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The social care crisis
AS WE write in our lead story this issue, the crisis in 
social care shows no signs of being resolved.  As we 
head towards the winter season, where inevitably 
demand on our NHS and Social Care Services is at 
its heaviest, we do so facing down the chasm of a 
funding black hole.

The result?  Well, older people that need care 
and can’t access it are forced to undertake extended 
stays in our already overcrowded, underfunded and 
overworked hospitals, potentially blocking beds 
and accentuating the crisis that we know comes 
each and every year.  And this is before we consider 
the “morality” of having to provide extended care 
for older people in this way – when all the evidence 
points to the fact that, despite the quality of care 
provided, extended hospital stays are both costly 
and detrimental to the long term health of older 
people.

This is a problem that cannot wait until Brexit is 
resolved – it is a problem that needs addressing now 
– the quicker the government realise this then the 
better for all!   

Swampy – remember him?
AMIDST ALL the environmental protests that have 
been going on in the UK and around the world 
recently organized by Extinction Rebellion, up, out 
of the blue, popped perhaps the original eco-warrior, 
Swampy!

Remember him?  He was the one that famously 
lived in a tunnel for over a week in Devon in the 
1990s in protest at the rerouting of the A30 and 
subsequently took part in other high profile eco-
campaigns against the likes of Manchester Airport 
and the Newbury bypass.

Well, here he is again, and believe it or not he is 

still active appearing in court recently charged with 
obstructing traffic whilst blockading an oil refinery 
in West Wales.  

It got me thinking that Extinction Rebellion is 
nothing new – us Brits have always been up for a 
good protest, and long may it continue.  Sometimes 
it’s the only way to make people stand up and listen 
– and certainly when it comes to climate change 
that’s something we should all be doing! 

The lottery
AS WE went to press this issue it was announced 
that the UK had just seen its biggest ever lottery 
win by a single ticket.   One lucky ticket holder had 
just scooped a £170 million prize in the EuroMillions 
draw.

Now, I don’t know about you, but how do you 
even begin to contemplate what suddenly being 
handed such a huge amount of cash would do 
to you and your life?  It is certainly life-changing 
for the winner, but is that necessarily such a good 
thing?

Now don’t get me wrong, I’ve nothing against the 
National Lottery itself, after all it raises enormous 
sums for charities and good causes around the UK.  
But I do seriously question the size of the prize just 
awarded – let’s face it £170 million is an obscene 
amount of money for a single person to win.  I also 
know that people will point to the fact that the 
prize is as a result of the rules of the game and that 
it grows and grows each week until such time as 
there is a winner.

Perhaps it’s just me, but isn’t it about time that 
the size of the prize was restricted?  Even if you 
limited it to say £25 million per winning ticket, 
that’s still a huge amount of money, a life changing 
amount – and of course it would mean that more 
people’s live would be changed!   

by Andrew Silk, Editor
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The finance industry prevented £820 million of unauthorised fraud in the first half 
of 2019, up 14 per cent on the previous year, according to the latest figures from 
UK Finance. This is equivalent to £2 in every £3 of attempted unauthorised fraud 
being stopped, or £4.5 million of fraud being prevented a day. 
OVER THE same period, £408 million was stolen by criminals 
through unauthorised card, remote banking and cheque 
fraud. In addition, £208 million was lost to authorised push 
payment (APP) fraud, where customers are tricked into 
authorising a payment to an account controlled by a criminal.

The compromise of personal and financial data remains a 
significant driver behind fraud losses. Customer details are 
being stolen through data breaches at third parties outside 
the financial sector, while sophisticated “digital skimming” 
attacks are being used to steal card data when consumers 
are shopping online. Criminals also continue to use social 
engineering techniques to trick customers into divulging 

their personal information or transferring money.
Katy Worobec, Managing Director of Economic Crime at UK 

Finance, said: ‘Not only does fraud have a devastating impact 
on victims, the money stolen goes on to line the pockets of 
organised criminal gangs involved in drugs, arms and human 
trafficking. The finance industry is constantly investing in 
advanced security systems to protect customers from this 
threat, while helping law enforcement to apprehend and 
disrupt the criminals responsible.

‘A new voluntary code was introduced in May that has 
significantly improved consumer protections from authorised 
push payment fraud, with signatory firms committed to 

reimbursing victims providing they have met 
certain standards.

‘However, criminals are continuing to exploit 
vulnerabilities outside the financial sector to 
obtain customers’ data that is then used to 
commit fraud. We all have a responsibility to 
work together, including online retailers and 
social media companies, to beat the fraudsters 
and keep customers’ data secure.’

The data published by UK Finance covers both 
unauthorised and authorised fraud. But what are 
these?

Unauthorised fraud
In an unauthorised fraudulent transaction, the 
account holder themselves does not provide 
authorisation for the payment to proceed and 
the transaction is carried out by a third-party. 
Customers are legally protected against losses 
caused by unauthorised fraud. Industry research 
indicates that customers are fully refunded in 
over 98 per cent of unauthorised fraud cases. 
Total losses due to unauthorised fraud across 
payment cards, remote banking and cheques in 

the first half of 2019 were £408 million. This is an increase of 
two per cent compared to the first half of 2018, but a fall of 
£36 million compared to the second half of 2018. 

Authorised push payment fraud
Authorised push payment (APP) fraud occurs when a 
customer is duped into authorising a payment to another 
account which is controlled by a criminal. 

The APP fraud data for the first half of 2019 shows a 
total of £208 million was lost to APP fraud, split between 
personal (£147 million) and business (£61 million) accounts 
but financial providers were able to return a total of £39.3 
million of the losses to victims, split between personal (£25.6 
million) and business (£13.6 million) accounts.

Investment scams accounted for the largest proportion of 
losses amongst personal customers, with £41 million lost to 
this type of fraud, or over £12,200 per case. Purchase scams 
remained the most prevalent form of APP fraud, accounting 
for almost two in three (65 per cent) of all cases targeting 
personal customers.

Staying safe
UK Finance is urging customers to follow the advice of 
the Take Five to Stop Fraud campaign, and remember that 
criminals are experts at impersonating people, organisations 
and the police. Your bank or police will never contact you 
out of the blue to ask for your PIN, full password or to move 
money to another account. Their advice is:

• Stop: Taking a moment to stop and think before parting 
with your money or information could keep you safe.

• Challenge: Could it be fake? It’s ok to reject, refuse or 
ignore any requests. Only criminals will try to rush or 
panic you.

• Protect: Contact your bank immediately if you think 
you’ve fallen for a scam and report it to Action Fraud.

Financial fraud increases

Bank Closures
MEANWHILE, RESEARCH from consumer group Which? shows that banks 
and building societies have closed a total of 3,312 branches in the period 
between January 2015 and August 2019 with an average of 55 closing 
across the country each month – that’s over a third of the total number 
that existed prior to the closure programs being instigated. Meanwhile, 
the report goes onto say that a further 100 branches are scheduled to close 
before the end of the year.

The two largest culprits for closures, coincidentally are the two 
organisations that benefited from the bulk of the tax payer bail outs that 
were seen during the last financial crisis. The RBS Group, which comprises 
of NatWest, Royal Bank of Scotland and Ulster Bank, has closed 1,094 
branches during the period whilst Lloyds Banking Group, made up of 
Lloyds Bank, Halifax and Bank of Scotland, shut down some 569 sites. 

The report goes onto say that closures reached their peak in 2017, when 
868 sites were lost around the UK, at a rate of more than 70 a month. 
Similarly, some 794 branches closed in 2018. In the first seven months of 
2019, the rate has slowed, with 325 branches closed. This puts the current 
year on a similar footing to 2015 and 2016, when between 600 and 700 
branches were lost. Between January 2018 and August of this year, RBS 
closed the most branches (277) closely followed by Barclays (243) and 
Natwest (197). 

Looking at the reasons for the closure the report concludes that the 
way we bank has changed dramatically over the past few years, with use 
of online and mobile banking rising and fewer people visiting branches. 
According to a report published by UK Finance, the trade body that 
represents banks, 71% of adults used online banking in 2017, representing 
38 million people. Close to 22 million people used mobile banking apps, 
and there were around 5.5bn logins to apps last year. Meanwhile, the 
average branch received 104 visits a day in 2017, compared to 140 per day 
in 2012. This represents a 26% fall in bank branch visits. 

Banks and building societies say that this has been the main driver 
of closures. Customers’ banking habits are changing, and branches are 
needed by fewer and fewer customers. However, there are still plenty 
of people and small businesses that rely on local banks, who either don’t 
want to or cannot engage with the digital revolution. This is particularly 
challenging in rural areas, where people suffer with poor broadband and 
mobile coverage, and higher populations of elderly customers. 

There are other reasons for branch closures. RBS Group took the 
decision to close hundreds of Royal Bank of Scotland branches in England 
and Wales because it now allows customers of that brand to bank in a local 
NatWest branch. This meant it was running two branches in a high street 
when there was only a need for one. Yorkshire Building Society merged 
with Barnsley, Chelsea and Norwich & Peterborough building societies 
between 2008 and 2011. The mergers resulted in multiple high street 
locations within the same town again leading to closures. 

What can you do?
According to UK Finance, 99% of retail banking customers can carry out 
basic banking at one of 11,547 Post Offices across the UK. Post Office 
banking services are limited to activities such as withdrawing cash from 
your current account, checking your balance and paying in cash and 
cheques.
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The social care 
crisis goes on
Continued from page 1

BY ANDREW SILK

REGULAR READERS of Mature Times will be 
only too aware of the ongoing crisis in social 
care in this country. We know that this subject 
is very close to the hearts of so many of our 
readers.

According to the charity Age UK there are 
some 1.4 million older people in this country 
who struggle each day without the help and 
support they need to live well. This isn’t just 
a crisis in a civilised society like ours, it’s a 
downright disgrace – a statistic that we, and 
more importantly the government, should be 
ashamed of. 

Bottom of the pile
The fact of the matter is that the social care 
crisis, like so many other things, has been put 
to the back of the political agenda. In fact it’s 
worse than that – it’s been put completely 
on-hold whilst the government and Parliament 
continues to see all its time taken up with the 
single issue of Brexit. And should Brexit be 
delayed beyond 31 October then an already 
desperate situation is likely to deteriorate even 
further.

Social care suffers from a massive shortfall 
in funding. It is estimated that there has been 
a £160 million cut in total public spending on 
older people’s social care across the last five 

years, despite our population continuing to 
age and demand continuing to rise. To make 
matters worse, the type and amount of care 
you are likely to receive varies greatly across 
the country – the so-called postcode lottery 
of care. Many local authorities have funding 
pressures, which means that they cannot 
provide the levels of care and support that are 
required to meet demand.

As we have mentioned earlier, there are an 
estimated 1.4 million people in the country 
who simply do not receive the day to day help 
that they need to perform even basic tasks such 
as getting dressed, using the toilet, getting to 
the shops, making a meal, having a bath or a 
shower or washing their own clothes.

This unmet need means that for more and 
more people they are reliant on the good 
nature, help and assistance of friends and 
family to go about their day to day lives, and 
that without this freely given support many of 
them would suffer considerable hardship.

But is there hope?
The answer to this appears to be yes and no! 
Many of you may well remember that in his 
first speech as Prime Minister, Boris Johnson 
pledged to fix the crisis in social care “once and 
for all with a clear plan we have prepared to 
give every older person the dignity and security 
they deserve”.

However, the pledge was short on detail 

– in fact he gave no idea whatsoever as to 
what his plan entailed, how he would do it, or 
how he would pay for it. Since that inaugural 
speech very little detail of this policy pledge 
has emerged.

In fact the Prime Minister recently suggested 
that any proposals to revolutionise the way 
social care is provided and funded are not 
likely to be made public until the end of the 
year at the earliest.

Meanwhile Jeremy Corbyn has weighed in 
on this issue stating that should the Labour 
party triumph in a general election then they 
would commit £8 billion of additional funding 
into local authority social care departments 
over the next few years, although where this 
money would come from remains unclear.

A history of failure
But Boris Johnson and Jeremy Corbyn are not 
alone in finding this problem to be a political 
hot potato, and one for which there is very 
little consensus across the parties. In fact, if 
you look back over the last twenty years you 
will find history littered with examples of 
failed government reviews into this very issue. 
It seems like every government sets out with 
the good intention of reforming social care, 
but when the facts and extent of the crisis 
are revealed they very quickly shy away from 
definitive and decisive action.

But what if you need care now?
The facts are that the provision of social care 
is proving more and more difficult for local 
authorities to provide and fund, which means 
that more and more people are relying on 
family and friends to give them the help and 
assistance that they need. The alternative is to 
pay for care yourself if you need it – but the 
cost of this can quickly escalate and can run 
into thousands of pounds per year. You quickly 
lose track of the number of distressing cases 

of people who simply have to sell their main 
asset, their family home, to allow them to pay 
for the care that they need.

It’s not just the public sector that’s 
in crisis

The crisis is hitting the private sector as well as 
local authorities. It has recently been reported 
that regulators are concerned about the 
financial health of one of the UK’s biggest care 
home operators that looks after some 3,000 
elderly residents. Many of these residents have 
their care costs funded by local authorities who 
as we have already stated, are facing funding 
pressures of their own. As a result, those 
private operators who rely on local authority 
funded residents have seen their profit margins 
squeezed considerably, as the level of fees paid 
by local authorities have failed to keep pace 
with the increases staff and running costs that 
the operators are having to contend with. 

A prime example of this was the operator 
Four Seasons Healthcare, which looked after 
some 17,000 residents across the country. The 
company went into administration in April this 
year, a move that severely impacted on its 322 
care homes and their residents.

Can this go on?
The simple answer is no but it remains 
unclear what the solutions are. In the 
meantime more and more people are faced 
with suffering and uncertainty because they 
cannot access the quality and level of care 
they need to help them live comfortably and 
with dignity in their old age.

What is sure is that whoever is in power 
once Brexit has been finalised must prioritise 
the social care problem and find solutions, and 
find them quickly. Old people in this country 
deserve to be treated with dignity and respect 
– that’s the least they should be able to expect. 
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Brexit continues to dominate the news agenda 
and is likely to do so for some time as we head 
ever closer to the 31 October, the date the UK is 
due to leave the European Union.
THERE HAS much discussion about what will happen post 
Brexit, particularly in the event that a no-deal Brexit takes 
place. Many Mature Times readers will be on medication of 
various sorts and will have read stories in the media about 
likely shortages post 31 October, particularly in the event of a 
no-deal Brexit.

So what is the current position?
 The official line is that the government is working closely with 
the NHS and suppliers to help to ensure medicines and medical 
products continue to be available for patients if there is a “no 
deal” Brexit. 

The advice from the NHS is for people to keep ordering their 
repeat prescriptions and taking their medicines as normal. It is 
unnecessary to change how you order and take your medicines. 
However, they caution against stockpiling medicines, by asking 
for several prescriptions prior to 31 October as to do so could 
risk putting pressure on the availability of medicines for other 
people.

However, the public should be aware that the government 
has put in place contingency measures to help ensure medicines 
continue to be available. Some of these contingency measures 
include:

•	 Building	buffer	stocks	in	the	UK – the government 
has recommended that suppliers of medicines build up at 
least 6 weeks’ extra stocks above their usual buffer stock 
levels in preparation for Brexit. It has secured additional 
warehouse capacity for the stockpiled medicines. These 
stocks will continue to be replenished when used. 

•	 Giving	transport	
priority	for	
medicines – the 
government is buying 
extra space on ferries 
on which all medicines 
and medical products 
will be prioritised for 
import to the UK. 
It is also buying an 
express freight service 
to deliver medical 
products where there 
is an urgent need.

•	 Preparing	medicines	suppliers – the government is 
working with medicine suppliers to improve readiness for 
new border arrangements and has encouraged re-routing 
how medicines enter the country. 

The legal side of medicine supply also has to be considered. 
In this regard the government is also making sure that 
medicines, devices and clinical trials licensed or tested in the 
EU can continue to be used in the UK in the event of a “no 
deal” Brexit, by amending regulations. 

Disruption in supply
It is actually not all that unusual for the NHS to experience 
temporary disruption to the supply of some medicines so as an 
organisation it is well versed in dealing with this problem. It has 
tried-and-tested ways of making sure you get your medicines 
and medical products, even under difficult circumstances. 

However, in the unlikely event your medicine is temporarily 
unavailable, the NHS and its skilled workers will discuss with 
you ways to prescribe the best alternative. This could typically 
be a different brand of medicine or perhaps lower strength 
medicines to make up the same dose. 

On rare occasions it may mean a different medicine to the 
one that you usually take, but any decision to change your 
medicines will first be discussed with you by your prescriber 
who will be provided with all the necessary information on 
how best to do this. This will ensure your treatment continues 
as normal. The NHS, through your local GP surgery, pharmacy 
and/or hospital, will help you to stay informed if there are any 
changes.

If you are at all concerned then you are urged to speak with 
your doctor or pharmacist.

Navigating unchartered waters
BY ANDREW SCOTT

THE U.K is moving into uncharted waters. Never 
have so many lived for so long. Fifty years ago 
only around one in ten of the population were 
over 65. Today it is one in six and expected 
to reach one in four within two decades. The 
fastest growing demographic group in society 
is those aged over 100. 

According to Harvard’s David Bloom and 
Paige Kirby, in a new report for the International 
Longevity Centre UK, the challenge of an 
ageing society for the UK is “daunting ..but 
not insurmountable”. Adjusting to an ageing 
society will however require a wide-ranging 
and bold set of policies. Tinkering with a system 
designed for a population structure and a life 
expectancy that is no longer relevant isn’t an 
option. There is much for the UK government’s 
recently announced Longevity Council to do. 

Changing our concept of ageing
Behind an ageing society are a number of 
factors. One is a sheer weight of numbers. As 
the birth rate declines and more people live for 
longer there are more old people. That puts a 
strain on pensions and health care. 

Secondly, how we are ageing is changing. 
The average UK citizen is living longer and 
healthier than past generations, opening up 
new opportunities and new stages of life. 

In a world where the average age of the 
Rolling Stones is nearly 10 years older than 
the US Supreme Court, our concepts of what it 
means to be old are shifting. 

However, these gains in health and 

longevity are not equally shared. There is 
growing diversity and inequality in how we 
are ageing. 

No magic solution

Dealing with the rising number of older 
people, responding to new ways of behaving 
and recognising the diversity in how we age 
means there is no single silver bullet that solves 
the problem. 

That shouldn’t come as a surprise – no single 
set of policies works for the under-65s either. 
We need to shift away from simple-minded 
assumptions that the over-65s define a single 
group with their own distinct and shared 
needs. 

We also need to recognise that ageing 
doesn’t start at 65 but is affected by the whole 
life course. Tackling the problems of an ageing 
society by focusing only on the current old is to 
forget that today’s young are the future old. 

The health system
Ensuring that people age as well as possible 
requires a shift in the health system. When the 
majority of the population are young, a hospital 
system built on bed-based interventions makes 
sense. As society ages this approach means 
hospitals will have little to do with the nation’s 
health. 

Much greater attention needs to be placed 
on prevention. This goes beyond the health 
system as traditionally conceived – it’s about 
taxes and regulations on unhealthy foods, 
increased incentives and opportunities for 
physical exercise as well as social engagement 
and utilising technological developments 
around data analytics, wearable sensors, digital 
platforms and biomarkers of health. 

Employment
As the state pension age increases, the labour 
market is being transformed by an ageing 
society. According to the Office for National 
Statistics, more than half of the increase in 
employment last year came from those aged 
over 50. The economic and financial gains 
from working longer are obvious, both for the 
individual and society. There is also growing 
evidence that good work helps support 
engagement, purpose and promotes healthy 
ageing. 

However simply extending working careers 

is not enough. Not everyone is capable of 
working for longer and even those who are 
will find themselves unemployed unless there 
are changes in corporate practices and a much 
greater focus on lifelong learning. 

Corporate hiring and firing policies reveal 
plenty of evidence of ageism and this will be 
rising up the corporate diversity agenda. As 
firms recognise a growing shortage of workers, 
more of them will take measures to better 
align the work environment around the needs 
of older workers. This will involve greater use 
of robotics, reassigning workers to different 
roles, more training and more flexible work. 
However not all firms will respond in this way 
and legislation around the “right to request” 
flexibility will be needed to ensure everyone 
has access. 

Broad Policy response
As befits a topic that is intimately linked to 
every part of human life, responding to the 
needs of an ageing society requires a broad 
policy response that has at its heart leading 
healthy longer lives. It goes beyond a restricted 
focus on pensions and social care to a set of 
policies centred around longevity and the 
whole of life. The demographic factors behind 
an ageing society represent one of society’s 
greatest achievements. Making sure that we 
turn it to our advantage will hopefully be our 
next. 

Andrew Scott, is a Professor of Economics, 
author of The 100 Year Life and co-founder of 
The Longevity Forum @ProfAndrewScott.

Professor Andrew Scott

Brexit and medicines



Find out more at www.mha.org.uk/care-homes
or give us a call on 01332 296200

MHA care homes
Choosing the right care home for a loved one is an important decision. 
As a national charity with over 75 years experience in delivering 
quality care, MHA have the practical knowledge and expertise 
to guide residents and their families through the entire process, 
fulfilling the promise of living later life well. 

We provide:
• A holistic approach to care, nurturing mind, body & spirit

• Personalised care plans informed by residents and their families 

• A calm, relaxing but stimulating environment

• Home cooked meals and weekly activity programmes 

• A ‘buddy system’ to help residents interact and make new friends 

• Dedicated chaplain to provide pastoral care
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FINANCE

Don’t leave it to 
chance, leave it to 
your loved ones.

To take advantage of these o� ers, call free on

0808 156 2677
Mon to Thurs 9am – 7.30pm, Fri 9am – 5.30pm, Sat 9am –1pm

From
only

SAVE
UP TO 

£150Wills
£99*

FREE no-obligation consultation and 
recommendation on your Will and any 
Trusts you should consider. 
After this, if you’d like to proceed, Key will write or 
rewrite a single Will for £99 (save £100) or Mirror 
Wills for you and your partner for £199 (save 
£150) excluding Trusts.* O� er expires 31/10/2019

* Usual price is £199 for a single Will or £349 for Mirror Wills 
including VAT. Excludes writing Trusts into a new Will or 
adding Trusts not already included in an existing Will, the 
cost of which will be quoted and only charged for if you 
instruct Key to proceed.

SAVE
£250LPAs

Only £399**

pp
Lasting Powers of Attorney documents 
let you appoint someone you trust to 
make decisions on your behalf, should 
you become unable to do so.
For a limited time, Key Estate Planning is o� ering 
to create both your Property & Financial A� airs 
LPA and your Health & Welfare LPA for £399 
(save £250).** O� er expires 31/10/2019

** Usual price is £649 for both LPAs including VAT. Excludes 
O�  ce of the Public Guardian registration fee. Products only 
available in England and Wales. Per person (pp).

Inheritance tax take 
on the increase
Whilst those who are liable to pay inheritance tax 
are fairly modest in overall number terms, just 28,100 
estates according to recent figures released by the Inland 
Revenue, the amount of money that this “death” tax 
raises is on the increase.

FIGURES RELEASED for the tax year 2016 / 2017 show 
that the number of estates liable to pay inheritance 
tax increased by some 15% on the previous year’s 
figures of 24,500. In the tax year 2018 / 2019, receipts 
from this tax were at record levels and stood at 
some £5.4bn, up from £5.2bn the previous year, 
meaning that both the number of deceased estates 
liable to pay the tax and the amount of tax raised 
have increased every year since 2009. The average 
inheritance tax bill is now a whopping £180,000 with 
approximately 72% of the overall tax take raised 
from estates with a value of £1m plus.

The increase in receipts flowing into the 
government’s coffers is partly put down to the 
continued growth in property prices. Total estates 
liable to the tax were estimated at some £80bn, an 
increase of around £15bn since 2009, whilst across 
the same period average property prices have 
increased by some 50%. However, tellingly, the 
threshold at which the tax is payable has remained 
unchanged during this period at just £325,000. 

Inheritance tax is payable at a flat rate of 40% 
on all qualifying assets over and above the threshold 
level, but it is a tax that many people either simply 
don’t understand, don’t want to understand or care 
little about as they will be dead when it comes to 
be paid. Meanwhile, the rules and regulations 
surrounding it mean that people almost certainly 
need to take professional advice to ensure that any 
plans they put in place to restrict the amount of tax 
payable from their estates is minimised.

How does inheritance tax work?
Let’s get the simple things out of the way first – if 
you die and your estate is worth less than £325,000, 
known as the nil rate band (NRB) then there is no 
inheritance tax to pay. The whole value of your 
estate will pass to your dependents free of any tax.

If your estate is valued in excess of the £325,000 
threshold and you leave anything above this figure 
to your spouse, civil partner, a charity or a community 
amateur sports club then again no inheritance tax 
will be payable.

However, if your estate is valued in excess of 
£325,000 then your surviving relatives could be 
liable to pay tax on the value of what you leave, this 
tax is levied at a flat rate of 40%. The NRB figure is 
fixed at the £325,000 level until 2021, although this 
can be increased if you are a widower or a surviving 
civil partner. This is because couples are allowed to 
transfer any unused NRB to the survivor upon the 
death of the first partner. The effect of this is that 
if your spouse or civil partner leaves their estate to 
you, then no inheritance tax is payable until you 
die, but you are able to benefit from their unused 
NRB allowance meaning on the death of the second 
partner a total of £650,000 can be left tax free. 

To further complicate what you can leave 
without paying tax an additional allowance was 
introduced during the 2017 / 2018 tax year known 
as the additional main residence allowance or the 
“residence nil rate band”.

This allowance is only applicable to your main 
residence and where this is left to a direct descendant 
in your will – a direct descendant is defined as 
children, step-children and grandchildren. For the 
current tax year ending in April 2020 this allowance 
is an additional £150,000 per person and will rise to 
£175,000 per person for the following tax year. The 
effect of this means that by the 2020 / 2021 tax year 
you can leave a maximum of £500,000 (£1m for a 
couple) to your descendants before inheritance tax 
becomes payable. 

Inheritance tax is an emotive issue for those who 
have to pay it. People often cite the fact that they 
have already paid taxes on what they have earned 
throughout their working lives and that therefore a 
further tax on death is unfair.

At the recent Conservative Party Conference, 
Chancellor of the Exchequer, Sajid Javid was asked if 
he would scrap inheritance tax altogether. His reply 
hinted that reforms to the tax may well be on the 
cards but he made no firm commitment to make any 
changes at this stage. 



An act of kindness that spreads 
across the world

Find out how you can make or update 
your will using our free no-obligation 
will writing service, or for any advice 
— please call 0300 500 0401 
or visit redcross.org.uk/freewill

Gifts in wills are vital to all we do. A lifeline for a family whose home has been 
destroyed by an earthquake, company for an elderly person who hasn’t spoken to 
anyone in days or a much-needed meal for a hungry child fleeing a war zone. 

Any gift you leave, large or small 
ensures we are there to help 
someone in need in their time of 
crisis. Please will you consider 
leaving a gift in your will?

The British Red Cross Society, incorporated 
by Royal Charter 1908, is a charity registered 
in England and Wales (220949) Scotland 
(SC037738) and Isle of Man (0752)

 

Photo@FredClarke/ICRC Haiti 2010
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LIFESTYLE

Unlock the cash 
from your home 
If you're a homeowner aged 55-95, you could 
unlock a tax-free cash lump sum from your home 
to give your retirement finances a boost. 

A lifetime mortgage will reduce the value of your estate and may 
affect your entitlement to means-tested benefits so it's important to 
get impartial expert advice. At Fluent we are impartial and are able 
to deal with all lenders on the market. 

Request your FREE guide today ... 
0800 0848 009 
or visit fluentlifetime.co.uk/Mature 
We're here Mon 9am - 5:30pm, Tues to Thurs - 9am - 7pm, Fri 9am-5pm 

You should think carefully before securing a loan against your home. This is 
a lifetime mortgage. To understand the features and risks ask for a 
personalised illustration. 
An initial consultation is free of charge and without obligation. For a release 
of less than £25,000, our fees are £995. For releases of £25,000 or above, our 
fees are 1.65% of the loan amount subject to a minimum of £1,495. Our fees 
are only payable should you proceed with a lifetime mortgage.

Thousands being targeted by TV licence fraudsters
Charity predicts the 
number could rise 
significantly from June 
2020 and calls on the 
next government to 
restore free TV licences 
for over-75s
MORE OLDER people are likely to be targeted 
by fraudsters from next June when they have 
to buy a TV licence, prompting national 
charity, Age UK to issue a warning for older 
people and their families and friends to be 
extra vigilant if the rule change comes to 
pass.

With 3.7 million more older households 
requiring a TV licence from next June 
following the BBC’s decision to introduce 
means-testing, and assuming the current rate 
of fraudulent activity and reporting, Age UK 
is estimating that fraudsters could see a 13 
per cent increase in the number of successful 
scams, and could make off with a further 
£320,000 from the over-75s alone resulting in 
yet more chaos and distress for many of the 
very oldest in society.

A growing problem
Statistics obtained by the charity show that 
over the past year alone, there have been 
almost 18,000 reports of people [of all ages] 
receiving fraudulent TV licence emails and 
hundreds of crime reports in which the victim 
has lost out financially. Figures from Action 

Fraud, the UK’s national reporting centre 
for fraud and cybercrime, show the average 
financial loss per victim in 2018/19 was nearly 
£8,000, with the total reported financial loss 
coming in at over £2.2 million.

Added to this, over recent weeks more 
than 16,000 of those [people of all ages] 
who signed Age UK’s petition to save free 
TV licences have told the charity they have 
been targeted by fraudsters posing as TV 
Licensing – the body responsible for collecting 
the licence fee. The scammers are typically 
contacting people by letter, email or text, to 
say that there’s been a problem with their TV 
licence fee payment, or that they need to pay 
up now.

Bearing the brunt
Age UK has long-been campaigning for 

the Government to take back responsibility 
for funding free TV licences for ALL over-75s. 
Research for the charity has shown time and 
again that large numbers of older people 
suffering from loneliness, poverty or health 
and mobility issues will bear the brunt of the 
decision to scrap free TV licences. For many 
older people across the UK, the television is 
their main form of companionship, their only 
way to stave off chronic loneliness, yet risks 
being lost to them if they fail to apply for 
either a licence or an exception.

Since its introduction in 2000, the free 
licence has been a highly valued, universal 
entitlement for the over-75s. Evidence shows 
that television is the main form of company 
for two in every five (38 per cent) of people 
aged 75+ and nine out of 10 in this age group 
watch TV every day. It is particularly important 

for the two million over-75s who live alone 
– many of whom may well struggle to bear 
the additional cost of a TV licence on a single 
income – and the 1.5 million over-75s who are 
sometimes or often lonely.

Call for action
With a general election looking ever more 
likely, the charity is also calling on all the 
political parties to commit to restoring 
free TV licences for all over-75s if they win 
the vote. It argues that the benefits to the 
older generation in terms of alleviating 
loneliness, providing a precious window to 
the world and a means to stay informed and 
entertained, far surpass the benefit to the 
Government’s coffers.

Caroline Abrahams, Age UK’s charity 
director, said: ‘Fraudsters are always searching 
for new opportunities to part us from our cash 
and it seems that the BBC’s decision to make 
millions of older people buy a TV licence from 
next summer could be a bonanza for them.

A very real risk
‘Fraud in all its guises is a real risk to older 
people’s finances and to their wellbeing 
too, and the reality is that fraudsters are 
merciless and it’s all too easy to be taken in. 
As though the prospect of losing their free 
TV licence wasn’t bad enough for our over-
75s, this expected upsurge in fraudulent 
communications adds insult to injury and 
will be a further kick in the teeth for anyone 
unfortunate enough to be caught out.

‘Our advice is to be ultra-cautious about 
any communications you receive linked to TV 
licences. Of course this problem is only arising 
because the Government passed responsibility 

for free licences to the BBC without the 
money to pay for them, and this enhanced 
risk of scams is just the latest in the long list 
of reasons why the Government should stump 
up the funding to allow TV licences to remain 
free for all our over-75s.’

Age UK has been flooded with calls 
and emails from people across the country 
worried about losing their free TV licence, or 
concerned for others who may be affected, 
since the BBC made its announcement to 
means-test TV licences for the over-75s in June. 
The charity has also been inundated with 
support for its #SwitchedOff campaign and its 
petition, handed in to the new prime minister 
last month, topped 630,000 signatures – 
demonstrating a huge groundswell of public 
support for the continuation of free TV 
licences for all over-75s.

Protecting yourself
Age UK has developed a range of resources 
which provide practical steps to help older 
people to protect themselves against being 
scammed. Older people and their families 
can find advice on Age UK’s website:  
www.ageuk.org.uk/scams including links to 
free, downloadable guides such as Avoiding 
Scams, Staying Safe and Internet Security. 
People looking for advice can also call Age 
UK’s free national advice line all year round 
on 0800 169 65 65 (lines open 8am – 7pm).

The charity is also urging anyone who 
thinks they may be entitled to Pension Credit, 
and therefore eligible for a free TV licence if 
they are also 75 years and over, to get in touch 
by calling Age UK’s advice line or contacting 
their local Age UK.



2 YEARS
INTEREST

FREE CREDIT 
 AVAILABLE^

FIXED & RISER RECLINER 
MATCHING SOFASRISER RECLINERS FIRESIDE CHAIRS

MT01/10/19c *Up to half price off on selected items only. Optional extras charged as per retail price list. ^Terms and conditions apply, see website for details. Authorised and Regulated by the Financial Conduct Authority. We are a credit broker 
and not a lender. Credit Facilities from a panel of lenders. +Selected models (not eligible for 50% discount). Offers cannot be used in conjunction with any other offer or each other. Offer ends 31/10/19.

Our customers love us!

or visit www.reclinerfactory.com

For a brochure call FREE on 

0800 988 2898

up to

CHAIRS FROM £399 †

Half
Price*

British-Made
Riser Recliners

AS SEEN ON

TV

Enjoy safe, 
independent, 
full depth 
bathing 

For your FREE brochure call

0800 083 0036
or visit us online at

www.easy2bathe.co.uk
^Applies to deluxe model only. Cannot be used in conjunction with any other offer. 
Offer ends 31/10/19.

Safely lowers & lifts
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Trusted trader

Approved
Installation Service

✓  Lowers & raises you comfortably

✓  Retractable for conventional use

✓  Fits into your existing bath

✓  Fully guaranteed for peace of mind

✓  Installs in just 1 hour 
- no expensive plumbing 
or building mess

SPECIAL OFFER

FREE
FITTING^
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POT PORRI

Safer 
bathing from 
the mobility 

experts

For your FREE brochure 
call us today:

0800 090 1383
Ref S91005H

www.premierbathrooms.co.uk

“My husband and I would like to thank you for the 
superb makeover. We are delighted with your service”

Mr & Mrs R Pleasants

Premier Care in Bathing - the UK’s 
No. 1 for stylish wet rooms, easy 
access showers and walk-in baths

Integrated riser grab bar

Stylish folding seat

■  A complete service that will 
transform your bathroom and 
your life.

■  The UK’s leading specialist for easy 
access walk-in baths and showers.

■  Peace of mind - helping tens of 
thousands of people for over 
30 years.

* Call 0800 090 1383 for more details

NOW WITH A

15 YEAR
WARRANTY*

Meritocracy – what is it?
THE GENERALLY accepted definition of a 
meritocracy is “a society that is governed 
by people that are selected according to 
merit and not privilege”. What this means, 
in essence, is that anyone with a degree of 
skill, imagination and hard work can aspire to 
reach the highest level of society.

In other words, in a meritocracy a person 
can achieve respect, earn money, assume 
responsibilities and gain social standing 
through hard work – in fact through merit 
alone. The opposite of a meritocracy is 
nepotism where you achieve all of the above 
things not through your own endeavours, but 
simply though the lucky accident of your birth 
and therefore your place in society.

Drive

An intriguing subject, and one that tells us 
a lot about our society and the life we lead. 
Many people strive to better themselves 
through their own efforts and quite rightly 
this is seen as a virtue, wanting to get ahead 
and improve your life for the benefit of 
yourself and your society. But if you actually 
sit down and think about things is this always 
a good attribute to have and is it always good 
for us all or for society in general?

This is one of the central questions of a 
fascinating new book from author Daniel 
Markovits called The Meritocracy Trap who 
actually argues that meritocracy is bad for 
society, that it creates new elites that allows 
families to hoard wealth and privilege across 
generations.

The argument goes that because we all 
strive to “better” ourselves, we all compete 
against each other and from that there are 
two basic outcomes that we can achieve. The 
first is that all our efforts and work results 
in us not actually improving ourselves, but 
actually in, at best, retaining the status quo of 
our position, but having to work harder and 
harder to do so as everyone else also strives 
around you.

Trap
The second is that the drive to better yourself 
actually ensnares you, both in the efforts you 
have to undertake to achieve your meritocratic 
rise in society and once you have achieved 
this, in the efforts that you have to undertake 
to maintain your elite and privileged position. 
This means that when you actually get there 
you can’t enjoy it because you have no time to 
do so, your time being constantly gobbled up 
in your desire to maintain your position and 
status.

Markovits argues that meritocracy does 
not actually serve anyone well and that in 
fact escaping the meritocracy trap would 
benefit virtually everyone. Emancipation 
from meritocracy, he argues, would restore 
the aspiring middle classes of society to full 
participation on both economic and social life.

As a commentary on society today the 
book makes fascinating reading, not all of it 
pleasant and it makes you wonder just where 
we are heading as a society!

The Meritocracy Trap by Daniel Markovits is 
published by Allen Lane. RRP £25 hardback.

Never forget
IT’S THE time of year when thoughts start to 
turn the annual Poppy Appeal organised by 
The Royal British Legion as we move towards 
Remembrance Sunday which this year will be 
the 10 November.

Every year, the Legion organises a 
countrywide network of Poppy Appeal 
collectors, volunteers who give their time 
willingly to help raise money for this wonderful 
charity, that honours our servicemen, past and 
present.

But why the poppy?
The significance of the poppy as a lasting 
memorial symbol to the fallen was first 
realised by the Canadian surgeon John 
McCrae in his poem In Flanders Fields. The 
poppy came to represent the immeasurable 
sacrifice made by his comrades and quickly 
became a lasting memorial to those who 
died in World War One. Inspired by McCrae’s 
poem, an American War Secretary, Moina 
Michael, bought poppies to sell to her friends 
to raise money for Servicemen in need after 
the First World War. It was adopted by The 
Royal British Legion in 1921 as a symbol for 
the Poppy Appeal in aid of those serving in 
the British Armed Forces. The symbol of the 
poppy today represents Remembrance of the 
past and hope for the future.

The appeal
This year, The Royal British Legion is asking 
communities across Britain to come together, 
join together and remember together 
the service and sacrifice, friendship and 
collaboration of the men and women of 
Britain, the Commonwealth and Allied 

nations who fought together 75 years ago. 
Allies from the Commonwealth and other 

nations had fought shoulder to shoulder with 
Britain since the start of the Second World 
War, but in 1944 this collaboration would 
result in victory in three critical battles; Monte 
Cassino, D-Day, and Kohima and Imphal. 

Three campaigns, many nations
At Monte Cassino, a 240,000 strong Allied 
Army with contingents from six continents, 
opened the way to the liberation of Rome; at 
D-Day thirteen nations collaborated to land 
156,000 men in Normandy; and at Kohima 
and Imphal one of the most ethnically diverse 
Armies in history came together to win one of 
the most remarkable victories of the war. 

Where does the money raised go?
The charity aims to support both serving and 
ex-serving personnel as well as the whole 
of the Armed Forces community, including 
dependents and carers. It doesn’t matter what 
service you served in, or in what capacity, the 
Royal British Legion is there to help you.

As such, full service personnel are of course 
supported but so are reserve or auxiliary 
personnel and those who have previously 
served. For many, the Legion provides 
invaluable help and assistance and in a wide 
variety of ways.

We should never forget the sacrifice 
that many, many people made to serve 
their country and to keep its citizens 
safe. Supporting the Poppy Appeal is one 
way of doing this. To find out more visit  
www.britishlegion.org.uk.



And Now  
You Can Sample 
Better Hearing 
FREE of  
Charge

YES! You can improve  
your life with clearer hearing

Apply today for  
this Special Offer

Thousands of Working Hearing  
Amplifiers to Give Away

Free hearing test required

FREE VOUCHER = FREE AMPLIFIER

• SPECIAL OFFER •  SPECIAL OFFER • 

For more information FREEPHONE

0800 740 8793
Please quote ref. number: HUFP5078

or go to www.automatichearingaid.co.uk

Without obligation please send me my FREE hearing  
amplifier voucher, full branch list and details of the  
Opn, AUTOMATIC HEARING AID.

Title                  First Name

Surname

Address

                                                                  Postcode                                          

Tel

NO STAMP REQUIRED. Simply address your envelope to:

Freepost RTKE-UJBU-EYSU, Hidden Hearing Ltd, Medway St, Maidstone,  
ME14 1HL OR PHONE FREE 0800 740 8793 HUFP5078

10,000 
TO GIVE 

AWAY

With this Multi-Focusing 
Totally Automatic Hearing Aid

...these come FREE

If you’ve ever wondered whether your hearing could 
be better, or if the aid you have is what you need – 
here’s an unbeatable opportunity.
HIDDEN HEARING is delighted to offer you a working 
sample totally FREE OF CHARGE and without 
obligation when you have a free hearing test.  

There are 10,000 listening devices to give away so 
that you may sample the benefits of better hearing – 
FREE.
The free hearing amplifier is simplicity itself to use 
and will let you see what it’s like using a clever device 
specially designed for those who need just a little 
help with their hearing.
It’s so sensitive that you can even hear whispers with 
it and comes complete with its own built in power 
source and carrying case.
Apply today for your FREE hearing amplifier voucher 
plus a nationwide list of hearing centres at which it 
can be exchanged.
Anyone over the age of 55 may apply for a FREE 
voucher to be exchanged for a hearing amplifier 
at hearing centres nationwide. These are special 
listening devices that actually work, not just replicas.
This is a very special opportunity and numbers must 
be limited, so do not delay, apply today.

3 3 3

!

Terms & Conditions:  No purchase necessary. One TV amplifier per person. Free hearing test required. Hidden Hearing reserve the right to withdraw this promotion at any 
time. Over 18s only. We never sell your personal data and only share data as set out in our privacy policy. Hidden Hearing cares about your privacy. For more information 
please see our privacy policy at www.hhppuk.co.uk

AT LAST a hearing aid that almost thinks 
for itself. With the multi-focusing Opn you 
don’t fiddle with the hearing aid to catch 
the rise and fall of conversations. Opn is an 
entirely new design concept in hearing help 
and compensates for individual hearing loss 
– automatically.

When soft sounds are detected, such as 
conversation, the sound is automatically 
increased to make it audible and understandable, 
even in background noise. Opn’s built in 
multi channels and directional microphones 
continuously analyse incoming sounds so you 
receive a totally new quality of sound.

The multi- focusing Opn adapts its sound 
amplification to each individual situation – 
instantly and automatically, and so loud sounds 
are never too loud.
And as there are no controls to worry about, 
Opn frees you to concentrate on your hearing 
rather than your hearing aid, so you can start 
enjoying life again.

World leading technology 
Manufactured by a world leader in hearing aid 
technology, especially for Hidden Hearing, this 
remarkable system is now available in the  
United Kingdom.

We are giving away 10,000  
Real Working Hearing Amplifiers 
– absolutely FREE. 
It’s an opportunity not to miss!
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Methodist Homes (MHA) is a national charity 
passionate about enabling people to live later life 
well. They create a safe and welcoming environment 
that allows all their residents to truly feel at home, 
while retaining a sense of independence. 
WITH 90 care homes across 
the UK and over 75 years’ 
experience in caring for 
people in later life, they 
have the expertise and 
practical knowledge to ease 
a loved one’s transition into 
a care home. Each individ-
ual’s care plan is assessed 
and specifically tailored by 
a team of experienced pro-
fessionals and their families 
to ensure residents receive 
care that’s right for them.

MHA have an unwaver-
ing commitment to pro-
viding quality care, with 
90% of their care homes in  
England inspected by the Care Quality 
Commission (CQC) achieving a “good” 
or “outstanding” rating. They have been  
independently assessed as one of the best 
performing care providers by the “You Care” 
survey, with residents rating their overall  
satisfaction at 97%.

MHA care homes combine compassion 
with stimulation. They offer residential, 
nursing and specialist dementia care, as well 
as weekly activity programmes and home 
cooked meals for all residents. Resident social 
interaction is aided by their “buddy system”, 

encouraging communication among resi-
dents and helping them make new friends.

All homes are supported by a dedicated 
chaplain, providing pastoral support and a 
listening ear to all, irrespective of faith or 
belief. Music therapy sessions are also readily 
available with award-winning therapists, to 
help reduce feelings of isolation and symp-
toms of dementia. 

Find out more at  
www.mha.org.uk/care-homes or give us a 
call on 01332 296200 

It’s time for your flu 
vaccination

As we head into autumn, we 
start to notice the return of 
sniffs, tickly coughs and colds. 
In fact, October has so far 
found many people suffering 
from the symptoms of colds.
OCTOBER HERALDS the start of the annual 
campaign by the NHS to encourage people that 
are eligible to have their flu jab. Figures from 
Public Health England show that, on average, 
some 8,000 people a year die as a result of 
contracting flu.

Flu vaccination has been recommended in 
the UK since the late 1960s, and everyone who 
is aged 65 and over is eligible for a free flu jab. 
Older people are considered high risk because of 
their age and are assumed to be more likely to 
develop potentially serious complications should 
they contract the disease, such as pneumonia. 

To be eligible for a free flu vaccine this year 
you need to have been born on or before 31 
March 1955. You can get your vaccination at 
your normal GP surgery or at a local pharmacy –  
many community pharmacies offer this service. 
The vaccine is also available free for those with 
certain health conditions – for example asthma, 
diabetes and heart complaints – regardless of 
age. If you think you are eligible, please speak to 
your community pharmacist or GP.

There are a lot of myths surrounding 

the efficacy of the flu vaccine, most of 
which are anecdotal. Put quite simply, the 
flu vaccine is the best protection available 
against this unpredictable virus; one that can 
cause unpleasant, and sometimes severe, illness 
amongst at-risk groups, including older people, 
or those with an underlying medical health 
condition.

Studies have shown that getting the flu 
jab will not stop all flu viruses, and the level of 
protection may vary. It is not a 100% guarantee 
that you’ll be flu-free, but if you do get flu after 
having the vaccination, it’s likely to be milder and 
shorter-lived than it would have been had you 
not had the vaccine. Over time, protection from 
the injected flu vaccine gradually decreases, and 
flu strains change. This is why new flu vaccines 
are produced each year, and why those eligible to 
have the vaccine for free are advised to have the 
flu vaccine every year.

There’s also evidence to suggest that the flu 
vaccine can reduce your risk of having a stroke. 

Many people say that they suffer from side 
effects after having had the vaccine. However, 
serious side effects of the injected flu vaccine are 
very rare. Many people may have a mild fever 
and aching muscles for a couple of days after 
having the vaccine, and your arm may be a bit 
sore where you were injected, both of these 
symptoms are perfectly normal.

So, if you eligible don’t put it off – visit your GP 
or pharmacy and get your free flu jab as soon as 
possible – it’s the best way of protecting yourself 
against the disease this winter. 

A stylish and unique through-fl oor homelift  
designed to transform your home 

UNIQUETHRU-FLOORSYSTEM

Designed to make your life easier when stairs become too much, a Stiltz Homeli�  easily 
� ts into any home. O� en chosen as an alternative to cumbersome and unattractive 
stairli� s, a Stiltz Homeli�  will transform your life without the need to move home.

Why have a stairli�  when 
you can have a real li� ?

SMART HOMEOWNERS
Getting up and down 
stairs could well become 
a challenge in the future. 
But what’s the solution? 
You could downsize to a 
bungalow or � at with all 
the upheaval involved. 
Or install an old-
fashioned stairli�  
highlighting your 
di�  culties. Or maybe 
you’ll build an expensive 
extension, moving 
bedroom and bathroom 
downstairs.
Instead of downsizing, 
extending or installing 
a stairli� , smart 
homeowners choose to 
own a Stiltz Homeli� .

SMALL FOOTPRINT
A homeli�  is the most 
discreet solution to moving 
between � oors. Innovative 

and elegant technology 
enables installation of the 
li�  without the need for 
supporting walls. 
Taking up less than 1sqm, 
it � ts just about anywhere, 
plugs into a wall socket 
and uses less power than 
a toaster! 
A Stiltz Homeli�  is perfect 
as an ‘extra pair of hands’ 
helping carry bulky laundry 
or heavy vacuum cleaners 
up and down stairs.

FUTURE-PROOFED 
HOMES
While some families have 
an immediate need for 
their li� , others, like 
Mr. & Mrs. Simpson in 
the West Country, are 
busy future proo� ng 
their homes.
Mr. Simpson explained 

“We brie� y considered 
a stairli�  for our 
contemporary coastal 
home, but they take up lots 
of space and are a bit of an 
eyesore, so we chose a Stiltz 
Homeli� . It’s concealed 
behind a hallway door 
and travels up to the 
landing perfectly”

UNOBTRUSIVE
Another Stiltz customer 
chose to proudly display 
his li�  instead of hiding it 
away. Mr. Knowles from 
Cambridgeshire installed 
his homeli�  into a glazed 
conservatory extension. 
It created a link between 
his kitchen and upstairs 
landing and enabled him 
to move around his home 
freely once again.

Mr. Knowles was drawn 
to the contemporary look 
and feel of his homeli� ,
“I liked the design because 
it is transparent on all sides 
and doesn’t look like an 
unattractive, square box. 
It’s very stylish and allows 
natural light from the 
garden to � ood in through 
the glazed extension as well 
as allowing me to enjoy 
the view”.
So, if you’re facing an 
“Upstairs, Downstairs” 
dilemma and dread 
downsizing or cluttering 
up your stairs with a 
cumbersome stairli� , 
here’s a neat and fast way-
to-the-top solution.

Call Sti ltz today 
and stay in the 
home you love.

Call FREE on 0808 291 5639 For a FREE brochure or no obligati on 
survey or visit www.sti ltz.co.uk

ADVERTISEMENT

Trusted trader

UNIQUETHRU-FLOORSYSTEM

AS SEEN ON

TV

Key Features
•  The UK’s No.1 

Homelift 
•  Installs in a day*
•  Cost-eff ecti ve
•  Small footprint

•  Freestanding design
- no wall needed

•  Wheelchair model available
•  Fast Installati on
•  Manufactured, installed and 

fully guaranteed by Sti ltz
  *Based on installing a Duo Homelift  (as shown) in pre-prepared aperture



 magine being able to sell your home without  
 all the hassles that can turn your exciting   
 idea into a total nightmare or a non-starter.

Whether you’re looking to downsize, move 
to a desirable new area, access your capital or 
you just want to sell quickly or live nearer your 
family, the traditional sales process is daunting.

� e good news is selling your property needn’t 
be painfully slow, complicated and frustrating.

Instead, you can sell your property to a 
professional property purchaser like James 
Harper Homes cutting out estate agents, 
viewings and costly fees, and minimising red 
tape and paperwork for a fast, stress-free sale.

� e principle’s straightforward. James Harper 
Homes makes you a fair and genuine cash o� er 
based on your home’s saleable value, with no 
charges attached or obligation to accept.

If you accept the o� er then we take the property 
o�  your hands along with all the risk, pressure 

ADVERTISEMENT FEATURE

and hassle of selling it – job done! 

We’re not brokers, we buy your property. We buy 
hundreds of properties every year, in all kinds of 
condition, right across England and Wales. 

Our valuations are ethical, and we’ll clearly 
explain everything upfront. � ere are no fees or 
tie-ins and you can pull out at any time before 
exchange of contracts. 

Our customers rate our friendly service, and we 
can work as fast or as slow as you need us to. We 
can repair a broken chain or avoid getting into 
one and can even provide a £10,000 advance to 
help you move. 

So how does it work in practice? First, go to our 
website and within 60 seconds you can register 
your interest in selling your property to us.

One of our friendly buyers will call you to talk in 
more detail about your property to provide you 
with an indicative ‘in principle’ o� er based on 
the property’s age, history and local property 

� e fast and 
easy way to 
sell your home.

values. If you like what you hear they will 
arrange for experienced estate agents to visit 
and produce a report. 

You’ll be given a formal o� er and if you’d like to 
go ahead, we arrange for a basic property survey, 
then it’s over to the lawyers. Ours are free but if 
you prefer to use your own, we’ll contribute £600, 
providing the sale goes ahead. Finally, contracts 
are exchanged – and it really is as simple as that. 

If you want to know more, you can � nd us at 
www.jamesharperhomes.co.uk or you can call 
us free for a chat at any time on 0800 680 9156 

GET A CASH OFFER ON 
YOUR HOUSE TODAY!
If you need to sell your house fast, whatever the reason, James Harper 
Homes has genuine cash funds to buy it quickly and at a competi ti ve price.

Timescale to suit - completi on in as litt le as 7 days
No viewings, no chain, no ti mewasters, no hassle
All property types in any conditi on in England & Wales
No unnecessary delays or complicati ons
No fees and no obligati on

Call us FREE for a same day cash off er:

0800 680 9156
JamesHarperHomes.co.uk
BUYING HOUSES FOR OVER 77 YEARS

James Harper Homes will not pass your details onto any 3rd party, but will use the informati on given for any future marketi ng. Please see our privacy policy at www.jamesharperhomes.co.uk

QUOTE CODE:

MT1119

For more informati on from James Harper Homes please fi ll in your details 
and post to: Freepost BUY MY HOUSE (no stamp required).

NAME:    

ADDRESS:

  POSTCODE:           

TEL NO: EMAIL:

 MT1119



Birmingham scheme to tackle 
social isolation nominated for 
national award
A unique initiative 
developed to tackle social 
isolation amongst over 65s 
has been nominated at 
the national Charity Times 

Awards.  
LIVING STREETS, the UK charity for everyday 
walking developed a unique initiative in 
Birmingham which aimed to support staff 
from a local company to tackle social isolation 
amongst over 65s. “Wythall Walking Friends” 
saw a group of staff volunteers from life 
and pension firm, Phoenix Group trained by 
Living Streets to run a series of led walks in 
their local community for older people.  

Their statistics show that there are over 
10.8 million older people in the UK, 3.8 
million of whom live alone. Research from 
Age UK found that one million older people 
say they always, or often, feel lonely, and 
nearly one in five see their family, friends or 
neighbours less than weekly. 

The “walking friends” concept builds 
on the idea that establishing community 
programmes based around the simple act 
of going for a walk could tackle loneliness 
by reducing isolation and encouraging new 

friendships – helping in the fight against 
depression and dementia. 

Wythall Walking Friends was shortlisted 
for Corporate Social Responsibility Project of 
the Year at the Charity Times Awards, which 
celebrates best practice in the UK charity 
sector. 

Following the successful trial of the 
Walking Friends initiative in Birmingham, it 
was launched nationwide by Living Streets.  
Joe Irvin, Chief Executive, Living Streets 
said: ‘Loneliness is one of the biggest social 
challenges of our age. Wythall Walking 
Friends showed how much of an antidote to 
isolation a local walk can be, with those who 
joined us on the walks saying they felt more 
cheerful and connected afterwards.  

‘Wythall Walking Friends gave birth to 
something much bigger. The fantastic results 
enjoyed by the local community and Phoenix 
Group staff in Wythall left us very excited 
to see what could be achieved nationwide 
with a network of Walking Friends. We’re 
now seeing this happiness-inducing initiative 
spread across the UK, so I’m thrilled to see its 
pilot recognised at these awards.’ 

Businesses which wish to meet their 
corporate social responsibility targets, whilst 
boosting the lives of the local communities 
in which they operate, can find out more 
about Walking Friends at livingstreets.org.
uk/walkingfriends
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Time to Veg Out!
YOU MAY be surprised to learn that there’s 
a charity for older vegetarians and vegans! 
Vegetarians for Life (VfL) was established 
in 2008 to promote that no-one should be 
forced to give up on their dietary preferences 
(or needs) just because they are older.

The Hawthorns Group is a proud member 
of VfL’s directory, a 1,300 strong list of 
veggie-friendly organisations in the UK. 
Even as a recent member, the company has 
been nominated in VfL’s 2019 Awards for 
Excellence in Vegetarian Care Catering, with 
the finals in London in October.

Amanda Woodvine, VfL Chief Executive, 
commented ‘The number of vegetarians 
and vegans has trebled in the last five years. 
They and their families have understandable 
concerns that their dietary needs and 
preferences can be met throughout their 
retirement, with food prepared separately to 
meat products, and a variety every day from 
a chef who takes the time to understand their 
needs.’

Chefs at The Hawthorns provide first-class 
vegetarian and vegan options, which take 
into account religious and cultural dietary 
needs as well as resident dining preferences 
and awareness. Many residents enjoy that it 
is a lighter option to eat vegetarian, whilst 
others see its importance in reducing our 
dependency upon meat and moving towards 
a more vegetarian diet to support planet 
resource sustainability. 

The Hawthorns Group operates four 
premium retirement villages and communities 
and have honed this into a fantastic offering 
with many years experience delivering an all-
inclusive rental model with a single monthly 
charge that covers everything, a worry-free 
and active lifestyle with all the chores done 
for you.

Combine all this with all four communities 
holding the coveted Hospitality Assured 
Award for extraordinary levels of service and 
your active and healthy retirement is just 
around the corner.

For more information call 01603 294258, 
or search ‘Hawthorns Retire’ on-line.

Jam and preserve making
AUTUMN IS the time of year when our gardens 
and greenhouses produce a glut of fruits and 
vegetables, and when our hedgerows are full 
of berries.

It will come as no surprise that it is now that 
many people set about the traditional craft 
of making jams and preserves. You might be 
experienced at doing this yourself and it may be 
a staple of your autumn calendar, but if you’re 
not familiar with doing it and would like to try 
your hand at making preserves, how do you 
start?

The first thing to do is to work out what 
you have a surplus of. Apples, blackberries, 
strawberries or damsons – or any other soft 
fruit – along with tomatoes, runner beans or 
courgettes all make excellent jams and chutney.  
If you have a crab apple tree and have always 
wondered what to do with the fruits, now’s the 
chance to create something delicious.  

Whatever you have will determine what 
you make. You might want to make a jam with 
those surplus fruits, a chutney with the surplus 
vegetables or a jelly with those crab apples.

So what do you need?
You only need a few basic implements to get 
started. Once you have identified what you 
want to preserve then you need to find a recipe. 
Many of us have an old recipe book knocking 
about so have a look to see what recipes might 
be hidden in its depths. You may have a friend 
or neighbour who is a dab hand at jams and 
chutneys so ask them nicely for their recipe. 
Alternatively, there are plenty available on 
the internet, so do your research and find one 

that you are reasonably confident that you can 
follow.  

You will then need a preserving pan (if 
you don’t have one a large saucepan will do); 
a long handled wooden spoon;  a jam makers 
thermometer (which are readily available in 
cook shops and supermarkets if you don’t 
already have one); and a jam funnel (a wide 
funnel that makes getting the preserve into the 
jar a whole lot easier).  Finally, you will need 
some jars to store your finished produce 
in. There’s no need to buy these as second 
hand or used ones are fine provided they 
have been properly sterilised – a chance to 
do your own recycling.  You’ll need some 
waxed jam seals and some labels so that you 
know what you have made and when. If you 
are making a jelly you will also need a straining 
bag, again these things are readily available at 
cook shops or on-line.

When making jams and, jellies you will need 
sugar and sometimes pectin, the exact amount 
will differ from recipe to recipe.  Sugar is used to 
sweeten the jams and preserves, but it also acts 
as a preservative whilst the pectin – together 
with the natural acids that are present in the 
fruit and vegetables  –  will set the jam or preserve 
once it has been boiled for long enough and 
has reached its setting point.  Don’t be afraid of 
this term – this is when the jam comes together 
to create a set preserve when cooled. There are 
a number of ways to do this and again, check 
your recipe books and the internet for helpful 
hints and tips. As well as sugar, most chutney 
recipes also call for vinegar and sometimes 

spices. Chutney doesn’t set 
in the same way as jams 
and jellies and your recipe 
will tell you how to judge 
when chutney is ready for 
putting into jars. 

You then need to follow the recipe, bring the 
mixture to the boil and let the ingredients do 
their magic as they meld and bubble together 
to produce the finished product.  When you 
are confident that you have the desired setting 
point (for jams and jellies) or that the chutney 
is the right consistency, then you have  finished 
and you can then transfer the produce to the 
sterilised jars and let it cool.

It is important to sterilise any jars you use 
to prevent germs from contaminating the 
preserves.  To do this you should first of all 
wash them in warm soapy water, rinse them 
well under a hot tap to remove all the traces of 
the soap, and then put them in the oven and 
heat them for about 20 minutes, or until you 
are ready to fill them.  Always make sure you 
have warm jars when you are transferring warm 

jams and preserves into them – if they are cold 
you risk the chance of them cracking as the hot 
produce is added.

And don’t worry too much if you get it a bit 
wrong and what you end up with doesn’t set 
properly.  This will simply be because you didn’t 
let it boil long enough before transferring it to 
the jars. If it doesn’t set properly it will still taste 
good and you can still use it – it just might be a 
bit runny on your toast or with your cheese and 
cold meats!

So, if you’ve never tried making preserves 
why not give it a go – you might be pleasantly 
surprised by the results!

Jam and preserve making
that you are reasonably confident that you can 

You will then need a preserving pan (if 
you don’t have one a large saucepan will do); 
a long handled wooden spoon;  a jam makers 
thermometer (which are readily available in 
cook shops and supermarkets if you don’t 
already have one); and a jam funnel (a wide 
funnel that makes getting the preserve into the 
jar a whole lot easier).  Finally, you will need 
some jars to store your finished produce 
in. There’s no need to buy these as second 
hand or used ones are fine provided they 
have been properly sterilised – a chance to 
do your own recycling.  You’ll need some 
waxed jam seals and some labels so that you 
know what you have made and when. If you 
are making a jelly you will also need a straining 
bag, again these things are readily available at 

When making jams and, jellies you will need 

spices. Chutney doesn’t set 
in the same way as jams 
and jellies and your recipe 
will tell you how to judge 
when chutney is ready for 
putting into jars. 

You then need to follow the recipe, bring the 
mixture to the boil and let the ingredients do 
their magic as they meld and bubble together 



Many people have questions about dementia.

That’s why we have created this FREE pack. It will tell 
you about the different types of dementia, as well as 
showing you how to spot the signs and the steps you 
can take to reduce your risk.

Typical age-related 
changes

Possible signs of 
dementia

Typical age-related 
changes

Possible signs of 
dementia

Forgetting where you parked
your car or put your glasses.

Putting things in unusual 
places, losing items or 

getting lost.

Becoming irritable now and 
then. E.g. when your routine 

is disrupted.

Changes in mood and 
personality - becoming 

confused, suspicious
or aggressive.

How can I tell the 
difference between 
dementia and
normal ageing?

To receive yours for FREE call 0800 144 5853
or go to alzres.uk/pack
Alzheimer’s Research UK is a registered charity, numbers 1077089 and SC042474.
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October is National Cholesterol Month
OCTOBER IS National Cholesterol Month, a month dedicated to 
raising awareness of cholesterol, what it is, what it does and 
how it can impact on your life.

So what is cholesterol?
Cholesterol is a fatty substance which is made in the liver. It is 
also found in some foods too. Everyone needs some cholesterol 
in their bodies just to keep them ticking over but having too 
much can clog up your arteries and lead to health problems in 
the future. But do you know what your cholesterol level is? If you 
don’t, it’s simple to find out. You just need to go to your doctor 
and ask for a simple cholesterol test and from this you will be able 
to determine how much cholesterol there is in your body.

Why do we need it?
Put simply, cholesterol plays a vital role in how your body works. 
You might not know this but there is cholesterol in every cell in 
your body, but it’s especially important in your brain, nerves and 
skin. Essentially cholesterol has three main jobs which are:
• It’s part of the outer layer, or membrane, of all your body’s 

cells.

• It’s used to make vitamin D and steroid hormones which keep 
your bones, teeth and muscles healthy.

• It’s used to make bile, which helps to digest the fats you eat.
We get some of our cholesterol from the food we eat, but 

most is made in the liver. After a meal, the fat in your food is 
broken down into triglycerides. These triglycerides are absorbed 
into the blood from the intestines and transported around the 
body. Cholesterol and triglycerides cannot circulate loosely 
in the blood, so the liver packages them into “parcels” called 
lipoproteins. The lipoproteins are then released into the blood 
and carried around the body to wherever they’re needed. 

What are the different types of cholesterol?
As we have already said, cholesterol is a type of blood fat 
and blood fats are known as lipids. Cholesterol is carried in 
the blood from the liver, where it’s made, to wherever it’s 
needed in the body. It’s carried attached to proteins and other 
fats, and together they form tiny spheres, or balls, known as 
lipoproteins – lipids plus proteins. There are two main types of 
lipoproteins which you might see more commonly referred to 

as “good” cholesterol or “bad” cholesterol:
• LDL Cholesterol (low density lipoprotein) – This is the one that 

is often called bad cholesterol, because too much in the blood 
can lead to health problems. They contain lots of cholesterol. 
LDL cholesterol’s job is to deliver cholesterol to the cells where 
it’s needed. But if there’s too much it can build up in the 
arteries, clogging them up.

• HDL Cholesterol (high density lipoprotein) – This is the one 
that is often called good cholesterol because it helps your 
body stay healthy and prevents disease. They contain lots of 
protein, and very little cholesterol. HDL cholesterol’s job is to 
carry cholesterol away from the cells, back to the liver, where 
it can be broken down and removed from the body.

 How is cholesterol broken down?
Some cholesterol will be returned to the liver and broken 
down. It’s used to make bile acids which are released into the 
intestines to help with digestion. Here they break down fats 
in food. A small amount of bile acids will also be removed 
from the body as a waste product. But most will be absorbed 
back into the blood, returned to the liver and used again for 
digestion.

What raises your cholesterol?
Your lifestyle can have a major effect on your cholesterol 
levels. Some of the things that can contribute to raised levels 
include eating too much saturated fat, smoking and drinking 
more alcohol than the recommended levels. Likewise if you 
are not active enough meaning that your body does not use 
up the fats in your blood to create energy. Genetic conditions 
can also impact on your cholesterol levels which may mean 
that your body fails to process the fats in the normal way.

Other factors that can have an impact on your cholesterol 
levels include your weight, especially if you are overweight or 
carry too much excess weight around your middle. Existing health 
conditions can also impact such as an underactive thyroid gland. 
If you suffer from type 2 diabetes this can also lead to higher 
cholesterol levels as can liver and kidney disease. 

Increased cholesterol levels also come with age – the older 
you are the more likely you are to have raised cholesterol and 

damaged arteries. If you are lame then your chances of raised 
cholesterol are greater as is your ethnic background. The problem 
is particularly prevalent is people of South Asian origin.

What does high cholesterol mean?
In simple terms, high levels of cholesterol in your blood can 
clog up your arteries – the large blood vessels that carry blood 
around your body. Over time, this can lead to serious health 
problems. If you have too much cholesterol in your blood, 
it can be laid down in the walls of your arteries. Fatty areas 
known as plaques can form, and these become harder with 
time, making the arteries stiffer and narrower. This process is 
called atherosclerosis. When the arteries become narrower, 
it’s harder for blood to flow through them. This puts a strain 
on your heart because it has to work harder to pump blood 
around your body. Eventually, the heart can become weak and 
can’t work as well as it should.

Alternatively, blood clots can form over the fatty, hardened 
parts of the arteries. The blood clots can block the artery 
completely, cutting off the blood flow. Bits of the blood clots can 
break away and become lodged in an artery or vein in another 
part of the body, which can cause a heart attack or stroke.

How can you lower your cholesterol?
Well, the first thing to look at is your diet. Adjusting your diet 
so that it is low in saturated fat will help keep your cholesterol 
levels down. As well as eating well, there are other things you 
can do to look after your health and lower your cholesterol 
even further. These include exercise more, quit smoking if you 
are a smoker – research shows that you reduce the risk of heart 
disease by about 50% after 12 months of having quit smoking 
– and make sure that any other health problems that you 
might have are well monitored and treated with appropriate 
medicines under the supervision of your doctor.

For more information on cholesterol and 
National Cholesterol Month visit the Heart UK 
website at www.heartuk.org.uk or call their 

cholesterol helpline on 0345 450 5988.

With the Backfriend® lightweight 
portable back support, you can 
get positional relief from back 
pain wherever you sit.

AT HOME DRIVINGWORKING

LIGHT AND 
PORTABLE

Request your free Backfriend literature and price list now. 
You can relax knowing no sales people will call and we NEVER pass on enquirers details.

Simply fill out and post free to: MEDesign Ltd, FREEPOST, Southport, PR8 1BR 

Name: 

Address: 

                                                                                                             Postcode:

NEW 
BACK PAIN 
CATALOGUE 

 
REQUEST YOUR 

 FREE COPY 
 NOW

  Backrest adjustable for 
height and angle to suit 
user 

  Lightweight and portable –  
use it everywhere 

  More than half a million 
users in 37 countries 

  Manufactured by MEDesign 
right here in the UK 

  Available in 8 colours

14 day 
money back 
guarantee

Best back help ever!  
I have been using a Backfriend 
for driving and wouldn’t be 
without it.  It has given me 
back my joy of driving, which 
had disappeared in the years 
I struggled with persistent 
low back pain.  Mrs H, Cumbria

mt@medesign.co.uk       01704 542373

RELAXING

ARE  YOU  SITTING 
COMFORTABLY?

19-M
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Retirements flats for independent living
‘A unique complex of self-contained studio and one-bedroom 

flats on three acres of beautifully landscaped gardens’
At Enterprise House we remove the worries 
of unexpected bills suddenly appearing. Your 
monthly rent will include most services. Our 
rents are very competitive and range from 
between £500 for a studio flat, up to £999 for 
a one-bedroom flat.

All our flats, whether studio or one-bedroom, 
are self-contained and all include a kitchen and 
shower room.

Our nine-storey building offers a secure complex 
with some on-site parking spaces/garages and 
a live-in caretaking team. A gated community 
for retired people to enjoy the many activities 
we have on offer, including a shop, restaurant, 
laundry room, snooker room, residents’ bar and 
a full calendar of social events.

APPLICATION AND ENQUIRIES
The Housing and Community Association

Enterprise House, Kings Head Hill, Chingford, E4 7NB

Tel: 020 8524 0318 | Email: info@housingca.org.uk
Visit our website for our Allocation Policy and an application form 

www.housingandcommunityassociation.org
THE HOUSING AND COMMUNITY ASSOCATION IS A REGISTERED SOCIETY UNDER THE CO-OPERATIVE AND COMMUNITY 

BENEFIT SOCIETIES ACT 2014, AND AN EXEMPT CHARITY – MUTUALS PUBLIC REGISTRATION No. 15957R

NOW 
YOU 
CAN 

TAKE 
IT 

WITH 
YOU 

WHEN 
YOU 
GO

GET MT
ONLINE
FROM
OUR

WEBSITE



If you or someone you know has sight loss, we offer a range  
of services to help. Please visit our website.

Registered charity in England and Wales (209617) and Scotland (SC038979). J0482 09/19

Share your passions

Volunteer to become a sighted guide.

Whatever your interest, there’s someone with sight loss who 
loves it too. By helping them get out and enjoy life, you 
can make a real difference.
We’ll pair you up and give you training to get out and 
about together, when and where it suits you both.

guidedogs.org.uk/sighted-guiding
0345 143 0191
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YOUR LETTERS

Brexit
THE BREXIT fuddle beggars belief. 
Remainers and leavers both highlight 
aspects of the full picture, each valid up to 
a point.

Remainers argue Britain is part of 
Europe geographically, culturally and 
commercially. Leavers insist the EU’s 
centralised bureaucracy inhibits freedom 
and trade. Yet Whitehall is hardly less 
centralised and bureaucratic, while few 
doubt that the EU needs reform.

Britain relies on trade for its existence 
and needs both Europe and the rest of the 
world. Impediments to freedom, trade and, 
of course, security make no sense.

Squabbling among ourselves is time ill-
spent and ultimately self-defeating.

Dennis Coulson, Kenilworth. 

State Pension Age
REGARDING YOUR article State Pension 
Age Has To Rise Further I am not in the least 
surprised that a think tank headed by Iain 
Duncan Smith is proposing the idea. IDS 
is opposed to the concept of the welfare 
state including pensions.

He is also the father of the Universal 
Credit system which puts people either in 
debt or on the streets! As a 63 year old 

disabled person on benefits, I fear the 
re-introduction of the workhouse and 
abolition of the Welfare State whilst IDS is 
anywhere near the system.

Adrian Rimington, Chesterfield.

Making Do
THIS MORNING, as I was making my 
morning cup of coffee I realised the various 
economies I was practicing without any 
hardship or much thought.

I use a small plastic kettle – no water, 
time or power wasted.

Using a drinking glass to measure liquid, 
I find there is enough to cover the element 
leaving a small amount not used, which I 
drink – apparently we older citizens don’t 
realise when we are thirsty and do not 
drink enough water normally.

Time saved, waiting for a too large 
amount to be boiled.

Said small kettle was purchased very 
cheaply in a local charity shop.

I feel these small economies are my 
modest effort to making the best use of 
what we have.

Many thanks to those contributors to 
the magazine who keep us in touch with 
the times, which are always “a’changing”.

Mrs P Colin, Sinning Common. 

Foraging Article 
THERE ARE chestnuts trees in London but most of them 
produce chestnuts which are thin as wafers – I know 
for a fact that Chinese people know where the good, 
plump chestnuts are but it’s a closely guarded secret.

As for hazelnuts, I can dream. For the first time in my 
life I have found medlars at the Imperial War Museum 
Orchard – no hazelnuts or chestnuts there.

All the best, keep up the good work.
Emilce Rees, by E-mail.

Downsizing
I WAS very interested in the article about older people 
not wanting to move.

Downsizing is difficult and so is moving to be 
near children, as one has to leave a familiar area and 
perhaps brothers and sisters or friends. We managed to 
find a bungalow but had to buy it before we sold our 
own home and had to pay second home stamp duty. 
We had great difficulty claiming this back when we 
sold our first house seven months later.

Everything had to be done on the internet and we 
had to wait on our son to do it as we are in our eighties 
and not that good with computers. Now there is talk 
of capital gains tax if the sale of the first property takes 
over a certain time.

No one wants property sales to overlap as there 
is extra council tax to pay and also the worry about 
leaving an empty property.

Margaret Martin, Ilkley.

DOWNSIZING CAN be easily resolved – if the “will” 
was there. We need factory built, modern material 
“prefabs”. I recall these just after the two world wars 
and they were very advanced, with fitted kitchens and 
also a fridge – virtually unheard of at that time.

They were lifted off their transport facilities onto 
prepared sites with utility connections built to precision 
for precise connections.

As there is no “red tape” our supposed “betters” 
in the House would refuse even to sanction so simple 
a policy. 

G B Butler, Stockton.

I WAS very interested to read the article in your 
September newspaper. I would very much like to 
downsize to a 2-bedroom flat with living room, 
bathroom and kitchen. 

Unfortunately I live in Exeter where the city 
council’s priority appears to be to authorise building 
of flats for students, particularly for university students 
the majority of whom come from abroad. Trying to 
persuade the “city fathers” to start looking at good 
quality accommodation for the elderly is hard work; 
I have even tried to persuade them that a mix of 
accommodation to cater for students/people starting 
on their career ladder/older residents wishing to 
downsize with no positive reply. I became accustomed 
to “community living” when I was abroad. The 
different age groups blended in well and if anyone was 
ill, short of milk, or having a special birthday all of us 
chipped in to help out – especially with the birthdays! 

The idea that the government might be amenable 
to reducing, or even cancelling, stamp duty land tax to 
enable this to happen, would certainly be a sensible 
move.

Caroline Witts, Exeter.

TV Licences
TO ADD to the correspondence in the September issue, 
please note that the proposal for free TV licences is that 
they are for people who receive Pension Credit.

Have a good look and see if you qualify for this 
credit, bearing in mind that it can also help with your 
council tax and a variety of health benefits. Damn the 
paperwork involved – your overall funds may benefit.

Leonard Lean, Milton Keynes. 

ROGER PHILPOTT considers the BBC to be “one of our 
few remaining success stories”. Is he, I wonder, happy 
with the Britain he sees around him today? Personally, 
I think our country is in a grossly degraded state, and 
I seriously believe that the relentless left-wing bias of 
the BBC over the past fifty years or so has been a major 
factor in bringing that situation about.

On both TV and radio, in every branch of its output 
– drama, entertainment, music, politics, current affairs 
and news – the BBC ceaselessly crams liberalism down 
the throats of its audience. This is in spite of a legal 
requirement to be impartial.

It is chiefly for this reason that I strongly object to 
paying the TV licence. The BBC takes our money and 
uses it against us in its remorseless indoctrination drive. 
Any government worthy of the name would insist that 
the BBC cease its wall-to-wall social engineering.

Peter Dyde, by e-mail.

Cash 
YOUR ARTICLE on cash highlighted risks to vulnerable 
people.

In my area Costcutter have had a Link machine for 
some years that charges a high amount. This is a poor 
area with vulnerable people and the other shops all 
take cash only. About a year ago one of those shops 
installed a “free” cash machine which was obviously 
very welcome, and much used mainly by pedestrians. 
However the Tory council decided it was causing 
parking problems – I’d never seen a car parked there! 
It was out of action for some time while the process 
of that objection went through and eventually was 
put inside the shop. Of course, with their “allowance/
salary” often a second income there aren’t poor 
councillors!

Ms B. McQuillan, Halesowen.

Unretirement
I HAVE just read the article on unretirement, and 
have a hard time understanding why anyone would 
want to unretire. I retired seven years ago at aged 60 
and was one of those annoying people who couldn’t 
understand how I found time to work. Since retirement 
I have moved to a new city and now to a new country 
and with each move I have gone out of my way to find 
out what is happening and what the opportunities are 
in my new community.

I feel sorry for those who feel they have no purpose 
in life, or no routine. No-one will give you a purpose or 
routine, you have to do that yourself. If you’re going to 
sit at home feeling sorry for yourself, obviously things 
will not change. So, set the alarm, get up and get 
moving. Go for a walk while the air is still clean, meet 
friends for breakfast (not every day, obviously), make 
yourself a healthy breakfast or work on a crossword, 
Sudoku or Word search. When I retired I decided I 
needed to go to the Gym (something I’d never done 
before) in order to help maintain my health. Although 
it was hard at first I stuck at it and now go 3 times a 
week for an hour and feel much better. As a bonus I 
have made several new friends. 

As for travel, most pensioners have a bus-pass. 
Admittedly a day in Bradford or Skegness is not the 
same as a trip to the USA or Australia, but at least it 
will get you away from the hum-drum. If you haven’t 
got enough to do and are lonely there are always 
volunteer opportunities at charity shops etc and various 
social clubs to attend. Take up a hobby and meet with 
other hobbyists.With a little thought the world is your 
lobster!

In summary, take charge of your life and enjoy your 
retirement. You’ve earned it.

Ants Aug, by e-mail.

Brexit disabled person on benefits, I fear the Foraging Article 

Dear Editor...
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TRAVEL & LEISURE

Out & About – around the UK
Turner Prize 2019 
Where: The Turner Contemporary, Rendezvous, Margate, 

Kent. CT9 1HG
Open: Tue to Sun 10.00am – 5.00pm 

Closed Mondays 
Until 12 January 2020
Cost: Free 
Tel: 01843 233000
More Information: www.turnercontemporary.org
ONE OF the world’s best-known prizes for the visual arts, 
the Turner Prize aims to promote public debate around new 
developments in contemporary British art.

Established in 1984, the Turner Prize is named after JMW 
Turner (1775-1851) and aims to encourage public interest in 
contemporary British art. It is awarded to a British artist for an 
outstanding exhibition or other presentation of their work in 
the past 12 months.

The four artists that have been shortlisted for the Turner Prize 
2019 are: Lawrence Abu Hamdan for his exploration of sound 
as an architectural element and the way he recreates particular 
situations through sound and performance; Helen Cammock 
for the timely and urgent quality of her work which looks at 
the history and the role of women in the civil rights movement 
in Derry Londonderry; Oscar Murillo for the way he pushes the 
boundaries of materials in his work and his reflection on his own 
experience of displacement; and Tai Shani for the compelling 
nature of her project Dark Continent and particularly the work’s 
ability to combine historical texts with contemporary references 
and issues.

The winner will be announced in December at an award 
ceremony live on the BBC.
Tai Shani, DC Semiramis, 2019, installation, Turner Prize 2019 
at Turner Contemporary. Photo by David Levene

Coventry Biennial: The Twin 
Where: The Herbert Art Gallery & Museum, Jordan Well, 

Coventry, Warwickshire, CV1 5QP
Open: Mon to Sat 10.00am – 4.00pm 

Sun 12.00pm – 4.00pm  
Until 26 January 2020

Cost: Free 
Tel: 024 7623 7521
More Information: www.theherbert.org
THE BIENNIAL’S title this year is The Twin and it comprises a 
series of exhibitions, events and activities about relationships. 

Coventry and Volgograd, Russia, were the first modern twin 
cities in the world and this year marks the 75th anniversary of 
that historic bond of friendship. Coventry now has 26 twins 
around the world and is known as a city that welcomes migrants 
and refugees.

The artists and groups exhibiting in The Twin all explore 
themes, ideas and processes which resonate through this 
international city, including translation, collaboration and 
togetherness while also exploring some of the difficulties 
presented by globalisation, political inequality and conflict.

Artists presenting work include: James Bridle, Lorsen Camps, 
David Cheeseman, Anna Columbine, Stephen Cornford, Maud 
Cotter, Katrina Cowling, Paul Crook, Anne Forgan, Dylan Fox, 
Mona Hatoum, Andrew Jackson, Ioana Marinescu, Adele Mary 
Reed, Lorna Mills, Alexandra Müller, Mathew Parkin, Parmar 
& Piper, Matthew Picton, Duncan Poulton, Lis Rhodes, Rafaël 
Rozendaal, Richard Scott, Mhairi Vari, and Grace A Williams.

Embedded in the wider Coventry Biennial 2019 programme 
are opportunities to speak to or eat with the artists, to learn a 

new skill, to warm yourself by a fire, to dance through the night 
or to ease yourself into the day with a yoga session. It is this 
spirit of care and friendship which marks this as the UK’s social 
biennial.

Drawing on Nature: Taki Katei’s Japan 
Where: The World Museum, William Brown Street, 

Liverpool, Merseyside. L3 8EN
Open: Daily 10.00am – 5.00pm 

Until 13 April 2020
Cost: £6.00 (£5.00 Concessions) 
Tel: 0151 478 4393
More Information: www.liverpoolmuseums.org.uk
THIS EXHIBITION, part of the UK-Japan Season of Culture, is the 
first ever of Taki Katei’s work outside Japan.

Born in Edo (today’s Tokyo) in 1830, Katei was one of the 
most successful artists of his generation and a master of the 
genre of bird-and-flower painting. In 1893, in recognition of 
his service to the imperial court, Katei was awarded the title 
“Imperial Household Artist”. He produced a large body of work 
in various formats, including hanging scrolls, albums, sliding 
doors, ceiling paintings and folding screens. Some of his designs 
were made into lacquerwares and metalwork. 

This exhibition examines Katei’s unparalleled ability to 
represent nature, landscape and most commonly, close-up views 
of birds and flowers. The works on show demonstrate his skill 
and creativity, while also revealing how centuries-old Chinese 
culture shaped his artistic vision. Visitors are transported to the 
artist’s studio and given a first-hand exposé of how he created 
his paintings. Invoking a serene atmosphere through his natural 
depictions of foliage, mountains, and winding river valleys, the 
exhibition invites visitors to view an assortment of drawings and 
paintings on silk.

Central to the exhibition is a consideration of Katei’s teaching 
activities. Separated into five themes, the exhibition looks at 
the hidden meanings and the symbolism that were prevalent 
in his works, the techniques he used, and his practice towards 
perfection. At first glance, his works seem modest, yet on further 
examination the visual sophistication becomes apparent. 

Mary Quant 
Where: The V & A Museum, Cromwell Road, London, 

SW7 2RL
Open: Daily 10.00am – 5.45pm 

Until 16 February 2020
Cost: £12.00 
Tel: 020 7942 2000
More Information: www.vam.ac.uk
THIS IS the first international retrospective on the iconic fashion 
designer Dame Mary Quant.

The exhibition explores the years between 1955 and 1975, 
when Quant revolutionised the high street, harnessing the 
youthful spirit of the 1960s and new mass production techniques 
to create a new look for women.

Quant personified the energy and fun of swinging London; 
and was a powerful role model for the working woman. 
Challenging conventions, she popularised the miniskirt, 
colourful tights, and tailored trousers – encouraging a new age 
of feminism. The mini skirt would go on to become an icon of 
the time and spark a new creative scene in London and beyond.

Receiving unprecedented access to Dame Mary Quant’s 
Archive, as well as drawing on the V&A’s extensive fashion 
holdings, which include the largest public collection of Quant 
garments in the world, the show brings together over 120 
garments as well as accessories, cosmetics, sketches and 
photographs – the majority of which have never been on 
display before.

Following a call-out to the public to track down rare Quant 
garments from wardrobes around the country, 35 objects 
from 30 individuals were selected and are displayed alongside 
personal stories from the owners and 50 photographs of the 
women wearing their beloved Quant clothes. These objects 
include rare examples such as a very early and unlabelled blouse, 
a hat sold at Bazaar – Quant’s experimental shop on Chelsea’s 
King’s Road – and colourful PVC raincoats.

The show also explores some of Quant’s most memorable 
moments, from collecting her OBE to the evolution of her rising 
hemlines. It looks at her collaborations with manufacturers, 
diversifying into underwear, hosiery and cosmetics, all made to 
her designs, and packaged with her distinctive daisy logo.

Culture Under Attack 
Where: The IWM London, Lambeth Road, SE1 6HZ 
Open: Daily 10.00am – 6.00pm 

Until 05 January 2020
Cost: Free 
Tel: 020 7416 5000
More Information: www.iwm.org.uk
CULTURE UNDER ATTACK is a season of three exhibitions that 
explores how war threatens not just people’s lives, but also the 
very things that help make lives worth living.

Curated in partnership with Historic England, the exhibition 
What Remains explores why culture and heritage are 
attacked during war. The exhibition highlights both historic 
and contemporary instances where buildings, places, art and 
artefacts have been deliberately targeted by people who wish 
to exploit or even erase whole civilisations from history, as well 
as examples of resistance, protection and restoration.

Taking IWM’s own story as its starting point, Art in Exile 
uncovers how cultural treasures in British museums and galleries 
were evacuated and protected during the Second World War. 
Presenting that which was saved and referencing that which 
was not, the exhibition will examine the important wartime role 
of cultural organisations and the balance they struck between 
hiding, preserving and displaying collections.

Just as buildings and artworks are threatened during conflict, 
so too is music. Rebel Sounds is an immersive exhibition that 
reveals how groups and individuals used music to resist, rebel 
and speak out against war and oppression. Specifically drawing 
on examples from Nazi Germany in the 1930s, Northern Ireland 
in the 1970s, Serbia in the 1990s and present day Mali, the 
exhibition explores the significance of music in relation to 
cultural and personal identity.

Cut and Paste: 400 Years of Collage 
Where: Scottish National Gallery of Modern Art,  

73 / 75, Belford Road, Edinburgh, EH4 3DR 
Open: Mon – Sun 10.00am – 5.00pm 

Until 27 October 2019
Cost: Free 
Tel: 0131 624 6200
More Information: www.nationalgalleries.org
THIS IS the first survey exhibition of collage ever to take place 
anywhere in the world.

Part of this year’s Edinburgh Art Festival, this survey exhibition 
of collage spans 400 years and a multitude of practitioners, from 
children to punk artists, 16th-century anatomists to modern 
masters. Although the technique has been popular for centuries 
– the Victorians produced do-it-yourself kits, and a huge screen 
possibly part-made by Charles Dickens is one of the highlights – 
collage came into its own in the 20th century.

During the early half of the century it was taken up by 
Dadaists and Surrealists, as well as by artists including Pablo 
Picasso and Georges Braque. Works from this period include 
Picasso’s Bottle of Vieux Marc, Glass, Guitar and Newspaper 
(1913), Henri Matisse’s Le Clown (1947), and Eileen Agar’s Fish 
Circus (1939).

During the 1960s and 1970s, collage became a form of 
protest. On display are Carollee Schneemann’s, Linder’s and 
Hannah Wilke’s feminist works, Terry Gilliam’s creations for 
Monty Python, and the library books that sent playwright Joe 
Orton and his lover Kenneth Halliwell to prison for six months: 
they secretly doctored the covers in protest at the choice of 
reading material available at their local library.

The exhibition also explores how collage continues to play an 
important part in many artists’ practices right up to the present 
day.
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OCTOBER CROSSWORD COMPETITION COMPILED BY NEWBEE

Title: Initials:  ........................Surname: ............................................

Address:  .......................................................................................  

....................................................................................................  

....................................................................................................

Postcode: ............................Tel:  ....................................................

E-mail:  ........................................................................................

CRYPTIC

ACROSS
1  No go Midlands city - witches 

only. (5)
4  Doctor Who left with a cry of 

despair. (4)
8  Take out brown marks, small and 

ineffectual. (8)
9  Peer, humorous mostly with 

hindsight. (4)
10 To gain rule, break the law. (10)
13  Spies’ number 2 meeting head of 

KGB on board ship. (6)
15  Look at cutting tool, specially for 

children? (6)
16  A drink taken during a French 

exam is commonplace. (10)
19  Supporter starts to get to the 

point. (4)
20  They approvingly observe 

production of dire arms. (8)
22 Sweep’s friend one year on. (4)
23  Mammals have one leg in Kent. 

(5)

DOWN
2 More than ready to drop. (8)
3  Animal that can be kept in 

genteel kennel. (3)
4  When all extremes of outrage are 

at large? (9)
5  Give notice of hostilities up in 

Scotland perhaps. (4)
6  This time I’m going to have a bit 

of lunch. (4)
7  One model exists unaltered. 

(2,2,2)
11  Not bad thing possibly said on 

retirement. (9)
12  Vessel of varied colour and not 

old. (8)
14 Second best? Very funny. (6)
17 Sensational? Good girl! (4)
18 How to start a pudding race. (4)
21 Tear for the recently departed. (3)

COFFEE TIME

ACROSS
1 Meeting of witches. (5)
4 Call of the wolf. (4)
8 Weak and irresponsible. (8)
9 Master. (4)
10 Rule. (10)
13 Unnerves. (6)
15 Playground amenity. (6)
16 Hackneyed. (10)
19 Sharp tooth. (4)
20 Fans. (8)
22 Chimney dust. (4)
23 Backbone. (5)

DOWN
2 Past its best. (8)
3 N. American deer. (3)
4  Film franchise focussing on 

Michael Myers. (9)
5 Caution. (4)
6 Dinner, for example. (4)
7 Unchanged. (2,2,2)
11 “--------- Sweetheart”, sitcom 
starring Nicholas Lyndhurst. (9)
12 Big cooking pot. (8)
14  Film franchise of four since 1996, 

of same genre as 4 down. (6)
17 Having a strong flavour. (4)
18 Starch for puddings. (4)
21 Tear. (3)
 

ACROSS: 
1. The  3. Sitcom  7. Brambles   
8. Fool  9. Handicapped  11. Esther  
12. Scrape  14. Malevolence  16. Aver  
18. Glorious  19. Cygnet  20. Lee

DOWN: 
1. Torches  2. Emmenthal  3. Saltier  
4. Tosca  5. Off  6. Wood   
10. Perennial  12. Sell out   
13. Prelude  14. Move  15. Vegan  
17. Roy

SEPTEMBER’S SOLUTIONSANSWER ALL the clues to either the cryptic or coffee time 
questions – the answers to both sets of clues are the same – clip the 
crossword out, and send it to: Crossword Competition, Highwood 
House Publishing Limited Suite G, The Old Vicarage Business 
Centre, Somerset Square, Nailsea, Bristol, BS48 1RN. Entries close  
01 November 2019. The first three correctly completed 
crosswords drawn out of the pith helmet win. The winners of 
the September crossword were: Mr D J Bradley, Walsall; Miss J 
de Trafford, Broadstone; Mr B Bird, Cwmcarn.
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AUGUST croSSword compeTiTion compiled by Newbee

Title:  ..........initials:  .............Surname: ............................................

Address:  .......................................................................................  

....................................................................................................  

....................................................................................................

postcode: ............................Tel:  ....................................................

e-mail:  ........................................................................................

CRYPTIC
ACRoss
1/15  Sloop? it’s much too big for these 

waters. (9)
3 See 6 down.
8 Recover from disease here? (7)
9  departures are confusing in the 

end. (5)
10  is Saturday seen unusually as a 

day of celebration? (6,6)
13  He retrieves vehicle safety 

certificate. (3)
15 See 1 across.
16 This trip is all about me. (3)
17  Radio report of disgraced lord 

being surrounded by the sea. 
(3,2,3,4)

20  european country takes Arab to 
heart. (5)

21  containers for Richard and 
Hyacinth? (7)

22  Sensing trouble, they join the US 
Navy. (7)

23 A girl sounds unfortunate. (4)

Down
1  Should we pay them to phantoms 

about to be promoted? (8)
2  Unfortunately they’re sometimes 

caught by oarsmen. (5)
3 let me embrace a virtuoso. (3)
4  my husband and i are not amused 

so she says. (6,6)
5  do like record company 

retrospectively signing up French 
comic. (7)

6/ 3  legend calls for rapid gratification 
of Nelson’s request. (4,2,5)

7  implying some wrong results in 
abuse. (12)

11 Sturdy drink. (5)
12  French town has one street for 

visitors. (8) 
14  They’re sure to follow an element 

of 10 across. (7)
18  model student follows a suggestion. 

(5)
19  Reportedly the smallest room in 

cornwall. (4)
21  when reversing one form of 

transport becomes another. (3)

CoFFEE TIME
ACRoss
1/15 A good place to go shrimping. 
(4,5)
3 See 6 down.
8 19 down, for example. (7)
9 They’re on the way out. (5)
10  it can’t be before 22nd march. 

(6,6)
13 The piper’s son. (3)
15 See 1 across.
16 one’s sense of self. (3)
17  where to see a show at 8 across. 

(3,2,3,4)
20  An inhabitant of the Arabian 

peninsula. (5)
21  They go with spades at 8 across. 

(7)
22 Naval flags. (7)
23 oh, woe! (4)

Down
1 Regards. (8)
2 They go down well at cromer. (5)
3 Vanessa --- is a violinist. (3)
4  A christmas day fixture. (6,6)
5 Ape. (7)
6/ 3  message seen on hats at 8 across. 

(4,2,5)
7  Allocating to an inappropriate 

use. (12)
11 Tubby. (5)
12 Visitors for pleasure. (8) 
14  They were unloved by the 

boomtown Rats. (7)
18 perfect. (5)
19 A cornish resort. (4)
21 public transport. (3)

AcroSS: 
1. isle 3. waterloo 9. marbles  
10. Gamma 11. disintegrate  
13. Sticky 15. Saddle 18. wicket-
keeper 22. exist 23. iterate  
24. pamphlet 25. pass

down: 
1. immodest 2. lords 4. Aisles  
5. eiger 6. limited 7. oval  
8. planck 12. peerless 14. iridium 
16. A-level 17. Strive 19. Ketch 20. 
plaza 21. peep

jUly’S SolUTionS

GrAnTcheSTer reTUrned to 
our screens for a third series of this 
hit period crime drama earlier this 
summer. Set in the picturesque 
village of Grantchester, this 
detective series is quintessentially 
British viewing. The year is 1955 
and the seemingly bucolic town 
is rife with crimes of passion 
and murderous plots. Luckily 
the local crime-solving duo of 
amateur sleuthing vicar Sidney 
chambers (James norton – happy 
Valley) alongside his good friend 
detective Inspector Geordie 
Keating (robson Green -Soldier Soldier), are on the case. 

When dead birds start mysteriously appearing in the 
vicarage, Sidney is worried that someone is targeting him 
because of his secret romance with widow Amanda (Morven 
christie). As cases of racial tension and factory cover-ups come 
to a head, there seems to be a dark underbelly emerging in 
the village.

Increasingly finding solace in his relationship with Amanda, 
Sidney’s faith is being seriously tested. caught between two 
lives, which will he choose?

Grantchester Series Three and the complete boxed set 
are released on 12th June 2017 thanks to Acorn Media 
International. 

AnSWer ALL the clues to either the cryptic or coffee time 
questions – the answers to both sets of clues are the same – 
clip the crossword out, and send it to: Crossword Competition, 
Highwood House Publishing Limited, Unit 6, Railway Wharf, 
Station Road, Wrington, Bristol BS40 5LL entries close 21 
August 2017. The first correctly completed crossword drawn 
out of the stetson wins. 

The winner of our July crossword competition was  
Mrs e Mitchell of Shipston-on-Stour, Warwickshire who wins 
The Diary of a Nobody on dVd.

 nerjA
1 bedroom apt to 
rent, near centre/

beaches.  
Warm all winter.  
reasonable rates.

 email: diane.
senior@ntlworld.

com

Annual travel insurance
We cut the price not the cover
uExtensive cover including emergency medical 

assistance and repatriation uUnlimited number of 
trips uMoney-back guarantee uAnd much more...

Terms, conditions and excess apply. CTC is authorised 
and regulated by the Financial Services Authority.

Annual premiums from just...
UK & Europe £45.95 - Worldwide £54.95

Call CTC now 0845 230 29 39
providing travel insurance since 1981.

Single-trip travel insurance also available

iTAly: Venice  
charming courtyard apartment sleeps 2+.

www.ourveniceapartment.com
enquiries@ourveniceapartment.com

Tel: 01242 243693

Would you likE MT dElivErEd To your 
Group or orGanisaTion?

For more information contact us at: 
distribution@maturetimes.co.uk

advErTisE 
HErE 
froM 
£100 
01934 
864410

 

BASED
IN UK

TrAVel inSUrAnce
Arranged for Mature Times Readers 

Real and friendly people... not machines 

PLeASe cALL FOr deTAILS

0116 272 0500
FTTravel
INSURANCE

• A friendly and personal one-to-one service, you 
will NOT be answered by an automated machine

• Mature Times reader discounts available -
please call for our best offers

AUThOrISed And reGULATed BY The FcA
cOndITIOnS APPLY

FUlly compreHenSiVe
Top QUAliTy coVer

• Annual multi-trip cover maximum age 85
• Single trip cover now with NO AGE LIMIT

• Air Ambulance get you home service
• 24-hour customer support helpline

WINTER 2017-18 OFFERS
We are now taking enquiries for next Winter’s
travel insurance, so if you are about to book, 

call us for your travel insurance quote.
NEW - UK Annual multi-trip -

Pay a one off fee for the whole year

we are proud to have helped thousands 
of mature Times readers with travel

insurance over the last 20 years including
mature Times staff and their families -

please call if we can help you also.
Most pre-existing, stable medical conditions

covered, with a FREE medical screening service

Final Touch Travel_APRIL.pdf   1   28/06/2017   12:34

The JOSEPH
Communications

If you only read
one spiritual book
in your lifetime,
make it this one.

OBLIVION OR OPPORTUNITIES AND

WONDERS – just what, precisely,
awaits beyond physical death?

Authored by ‘Joseph’ from an
advanced reality ‘beyond the
veil’, this internationally
accla imed book del ivers
a r g u a b l y  t h e  m o s t
comprehensive, no-nonsense
account ever written of what lies

ahead upon leaving this world
behind. 

R e v e a l i n g ,  i n s p i r i n g ,
comforting  ...Your Life After
Death dares to draw back the
final curtain and demystify the
mystery. Read it and you’ll never
look at the next life, or, indeed,
this one, in quite the same way
again.

AVAILABLE FROM: www.josephspeaks.com or amazon.co.uk
or send cheque for £16.95 (includes p&p) made payable to
Band of Light Media Ltd.
to: 10 Sparrable Row, Briercliffe, Burnley, Lancashire, BB10 3QW.

‘Thanks to Joseph I am having a
fabulous old age – hope is one thing,
knowledge another.’
Pauline Hutchins.

‘Over the years I have read many
books on this subject but none have
been more informative and in-depth.‘
Peggy Sivyer.

eBook versions available from:

Mature Times 90x120 Ad_Layout 1  19/04/2016  10:45  Page 1

FISHERMEN’S COTTAGES
Open fires • Pets welcome

• Two minutes beach/coastal paths 
• Within easy walking distance of
some excellent eating places/pubs

Kernow agas dynargh! - Cornwall welcomes you!
01209 860410

PORTHLEVEN
CORNWALL

ENJOY A FABULOUS HOLIDAY
A VERY SPECIAL OFFER OF A 3 DAY BREAK, 
FROM WEDNESDAY THE 4TH OF OCTOBER 

FOR 3 NIGHTS, DINNER, BED AND BREAKFAST, 
AT ONLY £160 PER PERSON IN A SINGLE 

OR TWIN ROOM. 
VARIOUS TYPES OF ROOMS AVAILABLE, ALL EN-SUITE,  

INCLUDING GROUND FLOOR ROOMS WITH WET ROOMS EN-SUITE.

INCLUDED IN THE PRICE IS A FREE TRIP IN OUR SPECIALLY 
ADAPTED MINIBUS, ENTERTAINMENT ON FOUR NIGHTS, AND 

ADDITIONAL SIGHTSEEING TRIPS IN OUR MINIBUS

Merton House Hotel_AUG17pdf.pdf   1   27/07/2017   14:57

A HOLIDAY MADE 
FOR YOU!!

DON’T DELAY - book as soon as possible as only a limited number of rooms available

TO BOOK TELEPHONE THE HOTEL ON:

01989 563252

MERTON HOUSE HOTEL IS A SPECIAL 
HOTEL CATERING FOR THE OLDER 
PERSON AND PEOPLE WITH 
DISABILITIES

SITUATED IN THE HISTORIC MARKET 
TOWN OF ROSS-ON-WYE 
HEREFORDSHIRE MERTON HOUSE 
HAS A BEAUTIFUL LOCATION 
OVERLOOKING THE RIVER WYE AND 
ACROSS TO THE BLACK MOUNTAINS 
OF WALES.

ENJOY A FANTASTIC AUTUMN HOLIDAY 
DON'T MISS OUR 'SPECIAL OFFER WEEKS' 

DURING OCTOBER AND NOVEMBER
ONLY £345 PER PERSON PER WEEK

DOOR TO DOOR TRANSPORT CAN BE ARRANGED 
AT AN ADDITIONAL COST

1209

INCLUDED IN THE PRICE IS A FREE TRIP IN OUR SPECIALLY ADAPTED 
MINI-BUS, ENTERTAINMENT ON FOUR NIGHTS AND ADDITIONAL 

SITE-SEEING TRIPS IN OUR MINI-BUS.

Merton House Hotel Autumn Special_SEPTEMBER19.pdf   1   28/08/2019   09:33

This month win the 
fantastic Fuller at Fox 
FIVE FILMS 1951-1957 (Fixed Bayonets!, Pickup on South Street, 
Hell and High Water, House of 
Bamboo, Forty Guns) box set to be 
won in our crossword competition.

A towering figure of American 
cinema, Samuel Fuller was a master 
of the B-movie, a pulp maestro 
whose iconoclastic vision elevated 
the American genre film to new 
heights. After the major success 
of The Steel Helmet, Fuller was 
put under contract by Twentieth 
Century Fox after being impressed 
by Darryl F. Zanuck’s direct sales 
pitch (other studios offered Fuller 
money and tax shelters; Zanuck simply told him, “We make better 
movies.”)

Over a six-year period, Fuller would produce some of the 
best work of his career, (and therefore, some of the best films in 
American cinema), an uncompromising series of masterpieces 
spanning multiple genres (westerns, war films, film noir, and crime 
thrillers) that would establish the director as a true auteur, whose 
influence continues to be felt today.

Collected here are five films from this fruitful period, all 
presented from stunning restorations. The impossibly tense 
Korean-War drama Fixed Bayonets! (1951); the outrageous and 
confrontational spy-thriller Pickup on South Street (1953); the Cold 
War submarine-actioner Hell and High Water (1954); the lushly 
photographed, cold-as-ice film noir House of Bamboo (1955); and 
the audacious western with a feminist twist, Forty Guns (1957).

EXCLUSIVE TO THE BOX SET ONLY in the UK – A FULLER LIFE, 
Samantha Fuller’s touching documentary portrait of her father 
Samuel Fuller. The box set retails at £47.99 and Mature Times has a 
copy of this release to give away to this month’s lucky winner.  

INVESTING?
SAVING?

JUST TRYING 
TO PAY THE 

BILLS?

MATURE
TIMES

FINANCE
PAGE 8

GET MT 
DELIVERED TO 
YOUR DOOR 

Get a year’s subscription (11 issues) for just £22. 
Fill in the coupon and send it, with a cheque or postal order  
for £22.00 made payable to Highwood House Publishing, to:

Highwood House Publishing Limited Suite G, The Old Vicarage 
Business Centre, Somerset Square, Nailsea, Bristol, BS48 1RN

NAME

ADDRESS

POSTCODE

TELEPHONE 

EMAIL

MT 1019

WOULD YOU LIKE MT DELIVERED TO YOUR  
GROUP OR ORGANISATION?

For more information contact us at:  
distribution@maturetimes.co.uk

or call 01275 852317

ADVERTISE 
HERE  

FROM £100 
01275 
852317



ENGLAND BEDS Bedford• BERKS 
Crowthorne•, Maidenhead•, Twyford 
BRISTOL Charlton Hayes, Hanham• 
BUCKS Amersham•, Chalfont St Peter•, 
Farnham Common•, Hazlemere•, Stony 
Stratford• CAMBS Peterborough CHES 
Audlem• CORNWALL Bude•, Carlyon 
Bay CTY DURHAM Darlington• DEVON 
Exeter•, Ottery St. Mary• DORSET 
Poole•, Poundbury• E. YORKS Beverley, 
Brough•, Pocklington•, Swanland 
ESSEX Chelmsford•, Colchester•, 
Upminster GLOS Bourton-on-the-Water, 
Moreton-in-Marsh, Stow-on-the-Wold• 
GTR LONDON Chislehurst•, Upper 
Norwood• GTR MANCHESTER Bamford 
HANTS Alresford•, Alton•, Purbrook, 
Southampton• HEREFORDS Hereford 
HERTS Borehamwood•, Buntingford, 
Hertford•, St Albans• KENT Beckenham,  
Royal Tunbridge Wells•, Southborough•, 
Tenterden• LANCS Carnforth, Chorley, 
Lancaster•, Penwortham, Poulton-le-
Fylde, Thornton Cleveleys• LEICS Market 
Harborough• MIDDLESEX Harrow•, 
Ickenham, Isleworth• NORFOLK 
Hunstanton, North Walsham, Norwich 
NORTHANTS Wellingborough N. YORKS 
Ripon, Scarborough•, Settle, York OXON 
Chipping Norton•, Didcot•, Henley-on-
Thames• RUTLAND Oakham• SHROPS 
Shrewsbury SOMERSET Bath•, Nailsea, 
Taunton S. YORKS Bawtry• STAFFS 
Codsall, Leek•, Lichfield, Stafford• 
STOKE-ON-TRENT Alsager SUFFOLK 
Hadleigh SURREY Cobham•, Guildford•, 
Sanderstead•, Virginia Water•, Walton-
on-Thames•, Warlingham• TYNE & WEAR 
South Shields• WARKS Stratford-upon-
Avon• W. MIDS Edgbaston•, Solihull•, 
Tettenhall• W. YORKS Cleckheaton•, 
Ilkley• W. SUSSEX Worthing• WILTS 
Devizes•, Marlborough•, Melksham, 
Trowbridge• WORCS Redditch•

SCOTLAND EAST DUNBARTONS 
Bearsden, Milngavie EAST RENFREWS 
Newton Mearns GLASGOW Pollokshields
WALES CARDIFF Llanishen DENBIGHS 
Prestatyn ISLE OF ANGLESEY Benllech 
SWANSEA Sketty

Over 50 more developments coming soon

1 & 2 bedroom  
apartments  
to rent or buy

To find out more, call

0800 185 5895

live life 
to the full

You don’t have to buy to

Our retirement communities are all about enjoying life  
to the full, with company when you want it, help when you 

could use it, and even care when you need it.

And our three options mean you can do it your way.

•Rental properties available. *Ts&Cs apply. For 
details see mccarthyandstone.co.uk/partexchange 
Correct at time of print.

We’re here to make it happen

Rent

Enjoy all the benefits 
without having to sell 

your property

Part exchange*  
and we’ll be your  

guaranteed cash buyer

Buy

Part buy, part rent 
for more  

financial flexibility

Bit of both

or visit mccarthyandstone.co.uk

SC003330
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