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“Having made so many new friends, I feel 
relaxed and secure knowing my assured tenancy 

means I can stay in my new home for life!“

Ageing –  
the financial  
impact

BY ANDREW SILK

IT WILL be no surprise to regular readers of Mature 
Times that, as a society, we are living longer and as a 
result the age profile of our population is changing 
rapidly.

According to a recent report produced by the 
Centre For Ageing Better called The State Of Ageing in 
2019, it is anticipated that the number of people aged 
65 and over will increase by more than 40% within 
the next 20 years, and that the number of households 

where the oldest person is 85 and over is increasing 
faster than any other age group.

But is that necessarily good news? Well, that 
depends on your own position and also how you view 
later life. Do you embrace later life? Do you have 
the money to maintain your lifestyle? Do you have a 
support network of friends and family around you, 
ensuring that you can continue to live a satisfying and 
fulfilling life? If you do, then all well and good. But 
what if you don’t?

Continued on page 4
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Stay in the home you love
For all types of staircase
FREE Survey and quote
365-day local service
New or reconditioned
Rent or buy 

“I no longer
dread having to    

  climb the stairs.”
Mr. Rowe, Nottingham

Our safe and stylish 
stairlifts have changed 
hundreds of thousands 
of lives the world over. 

Let us change yours.

“ Be safe with a 
 stairlift; the 
 perfect solution 
 to your problems 
 with the stairs.”

Dr Hilary Jones,
 Medical Advisor 
 to Acorn Stairlifts

CARE QUALITY Commission (CQC) is calling for 
people to speak up about their experiences of 
care. The campaign Declare Your Care is all about 
encouraging people to provide feedback on their 
experiences with health and social care services. 

New research has shown that almost seven 
million people in England who have accessed 
health or social care services in the last five years 
have had concerns about their care, but never 
raised them.

Ian Trenholm, Chief Executive at Care Quality 
Commission (CQC) said: ‘We know that when 
people raise a concern they have a genuine 
desire to improve the service for themselves and 
others. We also know that the majority of services 
really appreciate this feedback and make positive 
changes, as this new research shows.

‘Hearing from people about their experiences 
of care is an important part of our inspection 
work and contributes to driving improvements 
in standards of care. Everyone can play a part 
in improving care by directly giving feedback to 
services, or by sharing information and experiences 
with us so that we can take action when we find 
poor care. Sharing your experience also enables us 
to highlight the many great examples of care we 
see.’

Here, CQC explains why you should share your 
experiences of health and social care: 

How can I tell if I’m receiving a  
good standard of care?

Whether you, or a loved one, are visiting the GP, 
living in a care home or having an operation, 
everyone should receive safe, compassionate 
and high-quality care. When inspecting a health 
or social care service, our inspectors ask five 
questions: Is it safe? Is it effective? Is it caring? Is 
it responsive to people’s needs? and Is it well-led?

You can expect a good service to:
• Make sure you are treated with dignity, 

kindness and respect and you feel that staff are 
supportive and caring.

• Give you details of your medical condition 
and explain it to you in a way that you can 
understand.

• Inform you of any delays or changes to 
your treatment and, within reason, make 
appointments available to you.

• Involve you in decisions about your care and 
treatment and for staff to spend time talking 
these through with you.

• If something goes wrong with your care or 
treatment, you receive an apology and the 
practice tells you what it will do to improve 
and stop the same thing happening to other 
people.

• Listen to your views and use your feedback to 
improve the way it provides services.

Most people receive good care, which is testament 
to the hard-working staff across the country, 
however, there may be a time when you feel you 
haven’t received good care and want to talk to 
the service about your concerns. It is important 
to speak up as this can help support services to 
improve – this is what CQC’s #DeclareYourCare 
campaign has recently found. Two-thirds (66%) 
of people who have raised their concerns about 
care in the past five years report their issue was 
resolved quickly, it helped the service to improve 
and they were happy with the outcome.

Why is it so important to speak up  
about my care?

If people with concerns are not raising them, then 
services are missing out on valuable opportunities 
to drive up standards. Raising concerns means 
that you can improve the care you or a loved one 
are receiving; it will also help to improve the care 
other people receive. Over half (55%) of people 
who have raised a concern or complaint about care 
did so to improve the service for other patients. 
On top of this, by sharing your feedback with CQC 
we can use this to help the on-going monitoring 
of services and inform our inspection activity and 
to improve standards of care across the country. 

What should I do if I’m worried 
complaining will make the situation 

worse?

CQC research shows that only half of people in 
England who had concerns about their care raised 
them, and half of these have regretted not raising 
them. It’s natural to have worries about how the 
staff may react, however services should be open 
to informal feedback – they cannot fix a problem 
if they do not know about it!

Declare your care
Who should I raise my concerns 

with?

Concerns should in the first instance be 
raised directly with the staff involved 
in giving the care. If you are unable 
to resolve your issue informally, the 
service’s formal complaints process 
should deal with your issue in a 
professional manner. If you reach the 
end of the complaints process and you 
are not happy with the organisations 
final decision, you can contact: The 
Parliamentary and Health Service 
Ombudsman (for NHS services) or the 
Local Government and Social Care 
Ombudsman (for private or adult social 
care services).

Will raising my concerns just put  
more pressure on staff?

Without your feedback issues will 
continue to arise for both staff and 
those using services. For two-thirds of 
people who have raised concerns or 
complaints, taking this action had a 
positive impact. In many cases, issues 
were resolved quickly, or it helped the 
service to improve, which is a positive 
outcome for both people and staff. 
Front-line staff are also using services; 
for themselves and their loved ones, so 
we all have a lot to gain by all working 
together to drive up standards of 
care. It is important to not only share 
negative experiences of poor care, 
but to share feedback on positive care 
experiences too. Services want to know 
what they are doing well, which can be 
shared with other services across the 
country as an example of good practice.

Why should I also share concerns 
with Care Quality Commission?

Experiences shared with CQC allow 
us to have an even better picture of 
the health and social care across the 
country and help inform our on-going 
monitoring of services inspection 
activity – what, when, and where CQC 
will inspect. In fact, over half (54%) 
of “Share Your Experience” forms 
submitted to CQC have been used 
for inspection planning or resulted in 
direct action taken by CQC inspectors.

CQC do not have legal powers to 
resolve individual complaints, however 
in certain cases, they may take action 
such as liaising with the care service 
for their response, meeting with the 
care management team to discuss the 
specific case, and alert the authorities if 
a patient is at risk. 

Sharing your experience also 
enables us to highlight the many great 
examples of care we see and help other 
care providers to improve.

What can I do to support the  
#DeclareYourCare campaign?

Please remember to let the service and 
CQC know about your experiences 
of care and encourage your friends 
and family to speak up about their 
experiences too. The more people who 
share their experiences the better for 
driving up standards of care – and we 
can celebrate good and outstanding 
care!

You can share your experience of  
care  at www.cqc.org.uk/sye
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by Andrew Silk, Editor
Politicians
IS IT only me that seriously wonders what is going on 
with our politicians and the ongoing debacle that is 
Brexit? Forgive me for mentioning that word again, 
but I’m not going to talk about it, but what I am going 
to talk about is the abject failure that appears to be 
our political system and the people that we, the voters, 
elect to run it.

Being a politician should be about representing your 
constituency and your constituents, it should not be 
about self-promotion, self aggrandisement or personal 
gain. So why can’t our politicians seem to understand 
that concept, find an agreement that allows us to leave 
the European Union and then ensure that we do. After 
all, that is what we, as a country, asked them to do after 
the referendum in 2016.

TV Licences 
THE SILENCE from the BBC about the future of free TV 
licenses for over 75s is deafening. Still we have heard 
nothing after the consultation period that closed on 
12th February, and still pensioners that qualify are 
worried that this valuable exemption will be withdrawn. 
By the time you read this nearly two months will have 
passed since the closing date, and to here nothing from 
the BBC in that period is quite simply unacceptable. 
Come on BBC – get your act together and tell us what 
you are going to do.

Pensioners Incomes
IT WAS staggering to see in figures released recently 
from the Office for National Statistics (ONS) that 
pensioners’ incomes have remained largely static for 
approaching a decade. After you take into account 
the effects of inflation, this means that the purchasing 
power, and therefore standard of living, of your 
average pensioner has declined over this period.

The figures also go on to show that people that 
are retiring today are slightly less well off than those 
that retired in previous years. In other words the level 

of income pensioners can expect to receive now and 
in the future is on the decline. Unfortunately, this can 
only lead to one thing: increasing levels of pensioner 
poverty in the years to come. But the effects won’t end 
there. 

If the anticipated increase in pensioner poverty 
materialises, and evidence shows that to be already 
happening, then you can expect to see an increase in 
the number of older people seeking help with physical 
and mental health conditions and personal care. That 
means a higher burden for the state to bear through 
increased social and health costs. 

Perhaps it’s about time the Government looked 
at the poverty health gap, and the gap between the 
wealthy and poor pensioners, and put plans in place 
to tackle the inequality that clearly exists? Surely it’s 
the responsibility of any civilised society to make sure 
that its citizens are allowed to age well whilst feeling 
financially secure in their later life.

Spring
BY THE time you read this the clocks will have sprung 
forward, the evenings will be lighter and the feeling 
of new growth and a new season will be in the air. 
You might, dependent on where you live, have lovely 
bluebells in flower now that the daffodils have just 
about gone, and you will once again hear the sounds 
of lawnmowers as gardeners up and down the country 
start to mow their lawns. You might also hear the curses 
from those whose mowers, after over wintering, fail to 
start!

With the onset of spring let me urge you all to try 
and make the effort to be a bit more active in the 
warmer weather, to get outside a bit more, to maybe 
walk or cycle a little further than you would normally 
do. Like the birds and animals in your garden and in 
the countryside, enjoy the warmer weather and the 
fresh air and the increased freedom that it brings. 
One thing is for sure if you do, your health will be 
better for it, both physically and mentally. So what 
are you waiting for? 

Technology – it’s getting smarter 
THERE’S NO doubt that technology has and 
continues to change all our lives. It advances 
at such a pace that sometimes it’s almost 
impossible to keep up and people can often 
feel left behind, especially those who are 
not confident in using it.

However, we had better get used to 
it because it’s certainly not going to go 
away. In fact it’s only going to have a 
greater impact on our lives as we get older 
and as new technologies are introduced. 
British computer scientist Tim Berners-Lee 
invented the World Wide Web back in 1990. 
Who would have believed the impact this 
invention would have on our world today?

We might not like it, but the advance 
of technology is unstoppable. It was ever 
thus, and looking back we see that things 
never stay the same; they are always 
evolving and changing and new things 
invented. Unfortunately, those who don’t 
embrace technology can find that they are 
increasingly left behind.

So let’s have a look at how technology 
has benefited older people and what we 
might have to look forward to in the future.

Virtual Assistants
Voice recognition software is technology 
that enables a device to recognise your voice 

and act on your voice commands and are 
becoming more and more common. In fact 
it is believed that voice recognition products 
like Amazon Echo were one of the biggest 
sellers over the last festive period.

You might not know it, but you are almost 
certain to have used voice recognition 
yourself. How many times have you phoned 
a business and been asked to choose an 
option from a menu and then say your 
answer? When you say your choice, it is voice 
recognition technology that then diverts 
your call to the appropriate department or 
person.

However, in the home these products 
work differently. They allow you to access 
and operate devices (such as televisions 
and music players) using speech instead of 
a remote control. Expect this technology 
to expand into other areas over the 
forthcoming years. 

Personal alarms
Many people might not like the concept or 
idea of having to wear a personal alarm or 
a call button, but the simple fact is that if 
you are elderly and live alone they can be 
a lifesaver. As you get older your mobility 
can start to suffer and you can become more 
susceptible to falls in the home. By wearing 

an alarm you are able to summon help at 
the push of a button, no matter where in the 
house you are, without the need to get to 
a telephone. The technology is very simple 
and easy to use, and is unobtrusive as well.

Trackers
There are a number of trackers on the 
market now. Trackers use Global Positioning 
System (GPS) technology to pinpoint 
a persons whereabouts. These can be 
extremely useful devices if you are caring for 
an elderly relative, especially if they suffer 
from dementia or they live alone. In essence 
your family members can synchronise your 
tracker to their smartphone, their tablet, 
or their computer to keep “track” of your 
whereabouts, 24 hours a day. Some see 
this technology as being intrusive, and to 
a degree it is, but it does allow people to 
retain independence in their own home 
and means that they do not need to have 
someone with them 24 hours a day. 

This type of device has a failsafe function 
built into it so that if the tracker loses power, 
is switched off, or is taken off by the wearer, 
then the next of kin will be notified by way 
of a phone call. This means that they can 
quickly investigate to make sure that their 
loved one is safe and well. 

The use of Apps
You will no doubt have heard of Apps 
but might not know what they are. App 
is short for “application”, which is a 
computer programme that typically runs 
on a smartphone or tablet device. The 
programmes allow you to access services 
direct without the need to search for them 
on the Internet.

They are used primarily for accessing 
favourite websites for news and sports, 
mobile banking, shopping online, playing 
games, checking the weather, watching TV 
or music videos or for checking live train, bus 
or even flight times. 

For older people they can be very helpful 
in allowing you to stay safe in your home 
and they can assist you with ordering and 
making sure that you take medication. 
Whatever your needs it’s likely that there is 
an app that will assist you. 

These are just a few of the ways that 
technology is changing and is making life 
better for us all. But as we said as the start of 
the article, technology changes so fast that 
in many ways it’s almost impossible to keep 
up with it.
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Continued from page 1

THERE ARE huge inequalities within our 
ageing population. Many older people do 
not have the privilege of wealth or a secure 
private pension, and of course as we get 
older, our ability to work and earn a living to 
support ourselves declines; try and get a job 
after you’re 50 and see what prejudice and 
discrimination you come up against. Your 
experience and previous track record counts 
for very little!

It’s true that the advances seen over the 
past 50 years or more in areas such as public 
health care, nutrition, and medical science and 
research, have contributed massively to our 
increased longevity. There’s no reason why in a 
civilised society that these advances shouldn’t 
continue; after all we all have the right to live 
the best life we can, whether we actually do 
that of course is another question!

Of course living longer has repercussions, 
not just for the ageing individuals but on 
society as a whole, and in particular on the 
generations to follow.

What do I mean by this? 
The simple and most basic impact is financial. 
An increasing and ageing population puts 
many different financial pressures on the 
economy. For example, statistically, older 
people need more medical assistance 

and care, whether by way of medicines, 
consultations, treatments or personal care, 
all of which cost money. We all know the 
demands our NHS and Social Care Services 
are under and that they are continually short 
of funding; this situation will only get worse 
as our population grows and ages.

More older people means more people 
of state pension age, which means the 
Government has to fund a larger pot out of its 
budgets.

Many older people are lucky enough to 
own their own home and in many cases are 
living in large homes that they have occupied 
for many years. We have a housing shortage 
in the UK, coupled with a shortage of suitable 
housing for older people who might wish to 
downsize in later life. The result is that family 
sized houses are often occupied by older 
people – either living alone or as a couple – 
and not released onto the housing market for 
young families to live in; that’s if they could 
afford to buy them of course, but then that’s a 
different matter entirely!

This also means that many people are sitting 
on their largest asset with all the implications 
this could have on their financial position. 
Encouraging people to downsize can free 
up cash that can be spent on financing their 
future lifestyle needs.

But what if you don’t own your 
home or are poor? 

Statistics show that there are currently some 
11.9 million people living in the UK aged 65 
and over, of which some 3.2 million are aged 
80 and over. Of those a startling 16%, that’s 
1.9 million people, live in what is defined as 
relative poverty. Included in this group are, 
some 1.1 million people who are living in 
severe poverty (defined as having an income 
of less than 50% of the median income in the 
country).

If you are a single woman, from an ethnic 
background or over the age of 80 then you are 
more likely to live in poverty in later life. The 
report shows that 14% of white people aged 
65 and over find themselves in this situation, 
but if you are Asian or Asian British this figure 
rises to 29% and if you are Black or Black British 
it rises further to a high of 33%; whilst none of 
these figures are acceptable the racial disparity 
is clear and telling.

Loneliness
An often quoted misnomer is that with age 
comes “loneliness”. The perception is that 
many people that live on their own in later 
life are lonely but loneliness is not a condition 
that is predicated on age. In 2017 18.8% of 
25 to 34 year olds reported feeling lonely 
often or all of the time, compared to just 5% 
of 50 to 64 year olds, and 3% of those aged 
65 and over.

The perceptions
You won’t be surprised to read that our 
experiences and perceptions of ageing 
depend on our own individual social status 
and position. If you have money, then 
retirement and living longer is something to 
be embraced and enjoyed. But if you are poor 
then you are more likely to have a negative 
view of ageing. The lack of money will 
almost certainly prevent you from doing the 
things that you would want to do, and will 
almost certainly have other impacts – most 
noticeably on your health and wellbeing, 
both mental and physical.

What’s the future?
Within 20 years it is predicted that one in 
four of the UK population will be aged 65 
and over and that’s a frightening statistic. 
What does this mean? Well it means that 
the pressures and problems highlighted 
earlier will only increase, that the money 
and services required to support our ageing 
population will be in even greater demand 
than they are now, and that the burden that 
society faces will only grow.

To read more about The State of Ageing in 
2019 or to download a copy go to 
www.ageing-better.org.uk/state-of-ageing 
or call 020 3829 0113.

Ageing - the 
financial impact
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Don’t panic! Your local pharmacy 
has a Brexit plan agreed for you
BREXIT IS now the talking point it’s 
impossible to avoid. Its impact on 
groceries, travel, NHS staff shortages 
and British-Irish border plans form part 
of the endless daily chatter and news 
programmes.

The potential for the impact on the 
availability of medicines has been in 
the spotlight, causing a lot of worry 
and concern. Here Ade Williams, Lead 
Pharmacist at Bedminster Pharmacy in 
Bristol, Pharmacist of the Year 2018, and 
the Royal Pharmaceutical Society’s Patient 
Champion, tells MT why there’s no need 
to panic:

‘The availability of medicines after 
Brexit is causing many patients concern. 
Will my medications be available after 
Brexit? Should I get an extra prescription 
to allow me to stockpile? Do I need to 
keep my expired medicines in case of any future shortages? 
Will I have access to refrigerated insulin after Brexit? All 
these are daily queries our patients ask the pharmacy team 
about. We can understand why people are worried: rumors 
of shortages and fake stories shared via social media feed a 
frenzy of panic.

‘Medicines do go out of stock from time to time – 
manufacturing process issues and problems sourcing raw 
materials are usually the cause. Community pharmacies 
working with prescribers, like GPs and hospital consultants, 
already work together to resolve these sorts of problems 
without the patient often ever being aware. 

‘It is true to say that Brexit – and what form it takes – has 
supply chain implications on goods such as medicines. UK 
pharmacists and health service teams, along with our European 
health colleagues, have long been at work finding solutions 
to cope with any problems that may emerge. As friends, it is 
crucial that we ensure that the health and wellbeing of our 
populations remain protected by minimising medicine supply 
disruptions. This work is independent of the much talked 
about Brexit agreement

‘The Government has already instructed all pharmacies on 
the best ways to help manage stock and availability. The NHS 
collectively is working to make sure no additional pressure is 

created by any part of it stockpiling and 
over-ordering. UK medicine suppliers are 
holding extra stock ready to send out if 
required. While it is understandable that 
patients may be tempted to over-order 
and stockpile their own supply, this would 
not be helpful or appropriate: it would 
only add pressure on the availability of 
medicines for patients elsewhere. 

Experienced
‘Many are concerned that things 
may fall apart, but remember that 
your Community Pharmacy teams 
are very experienced at sourcing 
medications using different suppliers 
and manufacturers. We also have local 
plans to help us communicate across 
the NHS and work with each other. The 
Government has it in plan to give special 
powers to pharmacist to recommend and 

supply the best alternative medication without compromising 
care, should the need arise. This makes use of our expertise 
as the most experienced and qualified experts on appropriate 
and safe use of medicines. Many pharmacists are already 
independent prescribers so this is not such a big step. Do 
please remove any expired medications from your home and 
return to your local pharmacy for safe disposal. 

‘Pharmacies are committed to making sure none of our 
patients become a Brexit victim. Never doubt our commitment 
to take care of you.’

If you at all concerned about your medication, please discuss 
with your local community pharmacist or your GP.
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At last, using your smartphone 
can be easy, simple and stress-free.  

Find out how...

Modern mobile phones - smartphones 
as they’re called - can do so much more 
than just make phone calls.

From browsing the web wherever you 
are, checking train times, acting as a sat 
nav... And best of all they can make it 
so easy to keep in touch with family and 
friends – in so many ways, from sharing 
photos to making video calls. 

But using them isn’t always as easy as 
you’d want – and that’s putting it mildly!

Do the manufacturers do it  
on purpose?

Sometimes it can seem like the 
manufacturers deliberately make them 
complicated - and how you do things is 
often hidden away. It might be easy once 
you know, but until you’ve been shown 
the easy way, it can drive you mad.

In fact only yesterday I was talking to 
someone whose Mum had got a new 
all-singing-all-dancing phone – but 
she couldn’t work out how to answer a 
phone call on it!  She’s not daft - it’s just 
that it’s different from what she’d used 
before and the phone didn’t come with a 
manual telling her what to do.

Whether you have similar problems or 

you’re trying to do something slightly 
more advanced, the thing is, it can be 
easy to use them... once you know how.  
But until you’ve been shown, it can be 
like talking a different language.

That’s why I’ve published two new 
books: iPhones one Step at a Time and 
Android Smartphones One Step at a 
Time.

Plain English...  
and that’s not all

They explain how to use the phone, in 
plain simple language with pictures of 
the screen showing you exactly where 
to tap or slide your fingers.  No jargon!

What’s covered?
I can’t list it all here. But amongst other 

things, you’ll discover:
• The basics of controlling it - swiping 
tapping, opening apps & so on.
• How to use it as a sat-nav... in the car 
or even on foot.
• Send emails from your phone.
• Most phones have a good camera so 
you can take photos: here’s how to use 
it properly (and for videos).
• Share photos with friends around 
the world - quickly and easily.
• See updates, photos and video clips 
from friends and family - as soon as 

An End to Getting Frustrated with your Smartphone
Finally discover how to get it to do what you want, easily  

(and find out what else you can do with it, too)

Suitable for iPhones, Android 
smartphones and Doros.  

(Not sure what phone you have?  
Best send off for the free info 

pack)

they “post” them.
• Instant messaging & how to use it.
• Make it easier to read the screen.
• Video phone calls - a great way to 
keep up with family who live a long 
way away
• Browse the web at home or out and 
about.
• Choosing and downloading apps.
And obviously, you can make phone 

calls and send and receive text messages. 
(“Voicemail” is covered, too)

All explained nice and simply.  (Find 
out more in the free information pack 
- read on...)

What one reader had to say:
“Thanks for a fantastic smart phone 

book. Very pleasant staff as usual.
I think this book should be sold with 

every smart phone.  I have learnt so 
much from it, the info you get with the 
phone is non-existent.

Smart phones are quite complex, and 
your books speak in plain English.”

Only half the story
That’s only half the story but I don’t 

have room to explain here.  I’ve put 
together full information on the books 
- who they’re for, what they cover and 
so on.

What’s more the books also come with 
a free gift - no room to explain that here 
either.

Don’t buy now, do this instead
The books aren’t available in the 

shops or on Amazon – only direct 
from the publisher.  Send off now to 
get a completely free, no-obligation 
information pack.  It’ll explain what 
the books cover, who they’re suitable 
for and so on – showing you just how it 
could help you.

Just call 01229 777606  and talk to  
Emma, Jade or Michelle; we’ll 
answer your call 7 days a week. Or 
email your name and address to  
M T 0 4 1 9 S @ h e l p f u l b o o k s . c o . u k  
or post the coupon to The Helpful Book 
Company, 13B Devonshire Road Estate, 
Millom, Cumbria LA18 4JS today to 
get your full information pack - we’ll 

Simply tear out this coupon and send it to               Or call:  01229 777606 
the address below for full information on the books. 
Name
Address
   Postcode    
Call: 01229 777606 or Email your address to MT0419S@helpfulbooks.co.uk  
Post to: The Helpful Book Company, 13B Devonshire Road Estate,  
Millom, Cumbria LA18 4JS. 
We use the details you give us to send you information on the products mentioned. 
We store the details securely and only share them with the Royal Mail for posting the 
information. Full privacy notice at www.helpfulbooks.co.uk/privacynotice

Quote 
‘MT0419S’

put it in the post to you straight away 
(and we’ll keep your details private – we 
won’t share them). 

Even if you don’t know what type of 
smartphone you have, the information 
pack will show you how to tell.

Best order your information 
pack now and soon you could be 
getting so much more from your 
phone – with much less hassle.  

Women are bearing brunt of the 
Government’s inaction on social care
IN THE March budget of 2017 the Government pledged to issue 
a Green Paper on social care, saying that the proposals would 
“ensure that the care and support system is sustainable in the 
long term”. The Government said that the green paper would 
also cover the integration of health and other services, carers, 
workforce, and technological developments.  Two years later, we 
are still waiting! 

Despite the almost universal agreement of the urgent need 
for reforms and adequate funding, there have been numerous 
delays. In 2018 Jeremy Hunt – the former Health Secretary – 
delayed the green paper, ostensibly to ensure it was tied in with 
the publication of the NHS 10-Year Plan. The plan was eventually 
issued at the beginning of the year but the social care green 
paper was notable by its absence. Many health and social care 
experts, providers and charities were critical of this omission.

The current Health Secretary Matt Hancock has promised to 
publish the green paper before the end of the current financial 
year on 5th April. To date, there is no sign that publication is 
imminent, despite the need becoming ever more critical.

Age UK has been campaigning hard for publication. In their 
report Breaking Point: The social care burden on women, published 
last month, the charity sets out the enormous challenges facing 
many women who are carers, and state that women are generally 
paying the highest price for the Government’s continued inaction 
on social care.

The hardest hit are “sandwich carers”; those who are caring 
for under 16 year olds as well as a parent or elderly relative 
with care needs. The overwhelming majority (68%) are women 
and they face horrible choices in trying to juggle their caring 
commitments with working, or giving up work and sacrificing 
their own financial interests as a result.

The report shows how women are going above and beyond 
to care for loved ones because good, reliable social care support 
simply isn’t there for them. This is no small problem and the 
report’s new analysis finds:
• There are 1.25 million (850,743) “sandwich carers” in the 

UK. The majority of whom are women. 

• “Sandwich carers’ ages” range from 20s to 60s, with more 
than a third (35%) of all sandwich carers being aged 35-44.

• Three quarters (73%) of sandwich carers provide under 10 
hours of caring a week and one in fourteen (7%) provide 
over 35 hours per week – that’s a staggering 88,391 
sandwich carers. 

• Eight out of ten (84%) sandwich carers providing over 35 
hours per week are women – that’s 74,399 women providing 
more than 35 hours a week of care to loved ones whilst also 
raising a family.

• The oldest sandwich carers (55-64) provide the most care the 
most, with three in ten (29%) of this age group providing 
more than 20 hours of caring a week.

• In total, three quarters (78%) of sandwich carers are in paid 
work, and even among sandwich carers providing 35 or 
more hours of care a week half (49%) are working.

Caroline Abrahams, Charity Director at Age UK said: ‘Our new 
analysis shows there are over a million “sandwich carers”, almost 
all of whom are women, and they are one of the groups hit 
hardest by the lack of good care and support. 

‘Given the intense pressure on them it’s amazing that more 
don’t experience a break down, but there’s no doubt many are 
coping with much more than it is reasonable to expect. Most 
carers care willingly but they need more help than they receive, 

plus the chance for regular breaks.
‘The Green Paper has been delayed five times now – it’s beyond 

a joke. The cost of delay is very real and is falling on millions of 
disabled and older people who are going without the support 
they need, and on their carers like those in our report, who are 
doing everything one could possibly ask and more, and risking 
their health, wellbeing and financial security as a result. 

‘We need a definite date for publication of the Green Paper 
and strong cross Government support for social care reform – 
including money from the Treasury to pay for it.’

Helen Walker, Chief Executive of Carers UK, said: ‘With our 
crumbling social care system additional stress is being placed on 
carers around the country who are trying to juggle children, work 
and older relatives. They are time-poor and under huge pressure, 
with many reporting symptoms of mental ill-health.

‘It is vital that the Government delivers high quality and 
affordable care services which support older and disabled people, 
giving sandwich carers the ability to better manage work and 
caring responsibilities. They must also receive the practical and 
financial support to care so they don’t have to put their own lives 
on hold.‘

Despite the current political distractions, we can only hope that 
the publication of the Green Paper on Social Care is imminent. 
Watch this space.

You can contact the AGE UK free advice line on 0800 055 
6112, lines are open every day between 8am-7pm, or visit  
www.ageuk.org.uk

If you are a carer and would like some advice, you can contact 
Carers UK telephone helpline on 0808 808 7777, lines are 
open Mondays and Tuesday between 10am and 4pm or visit:  
www.carersuk.org
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LIFESTYLE

ADVERTISING FEATURE

Grosvenor Mobility 
GROSVENOR MOBILITY supply high quality Riser 
Recliner Chairs and Adjustable Beds alongside 
a comprehensive back up and aftercare service 
– helping to maintain our proud reputation as 
second to none in the mobility industry.

By choosing Grosvenor Mobility for your 
Riser Recliner Chairs or Adjustable Beds, you are 
ensuring that you receive first class customer 
service, complete after sales care and above all, 
premier mobility furniture of the highest quality. 
We take immense pride in what we do, and all 
of our Riser Recliner Chairs and Adjustable Beds 
come with a five-year parts and labour warranty, 
providing complete peace of mind.

Unlike “off the peg” furniture – where you 
are expected to fit it – we will only ever provide 
furniture made to fit you.

Crafted to meet your individual requirements 
in our carefully selected UK factories, each 
Grosvenor Mobility rise and recline chair and 
specialist adjustable bed provides maximum 
comfort, support and distribution of weight – 
minimising pressure sores, relieving back pain 
and helping to improve poor circulation.

For a limited time only, all our made to 
measure riser recliner chairs and sofas, and 
adjustable beds are a whopping 50% off. Plus, 
get an amazing £350 trade in value on any of 
your existing furniture

To take advantage of our limited time sale, 
call free today for a free brochure on  
0808 301 2565, or visit our website: 
www.GrosvenorMobility.co.uk

How times change!
Have you heard or are you 
familiar with the “inflation 
basket?” If you haven’t heard of 
this, then let me enlighten you.
THE “INFLATION BASKET” is a basket of goods relating to a fixed 
set of consumer products and services. The value of the products 
and services contained within the “basket” are then calculated 
on an annual basis, and the “increase” or “decrease” in the value 
is then used to help calculate the price inflation or deflation that 
has been seen in that particular period. This then produces what 
is known as the Consumer Price Index which the Bank of England 
uses to calculate inflation. 

You’ll be glad to know that that’s the boring bit out of the way. 
In the UK the basket of goods is made up of over 700 separate 
items, and what’s included is reviewed on an annual basis. Some 
products and services are removed whilst others are added, the aim 
being to reflect the changing nature of our lives and to make sure 
the products and services included are as representative as they can 
be of modern life. 

Spending patterns
The contents of the “basket” are selected from across the 
whole economy to best reflect the spending patterns of us all. 
Not surprisingly, items that represent housing and household 
services make up the largest part of the “basket”, along with 
transport, recreation and culture. Items largely provided by 
the state, such as health and education, have a relatively low 
representation.

The figures are calculated by the Office for National Statistics 
(ONS) who have just announced what products have been added 
to the “basket” and which ones have been removed. These make 
interesting reading, as do the reasons behind why the changes 

have been made.
Some of those being added to the mix 

include popcorn, peanut butter, baking trays 
and roasting tins, smart speakers, flavoured teas, and roasting tins, smart speakers, flavoured teas, 
electric toothbrushes, adult hats and caps and dog electric toothbrushes, adult hats and caps and dog 
treats. Meanwhile, some of the items that have been treats. Meanwhile, some of the items that have been 
removed include three piece suites, hi-fis, washing removed include three piece suites, hi-fis, washing 
powder, crockery sets, and envelopes.

As we all know, technology is making a bigger 
and bigger impact on everyday life, which is why and bigger impact on everyday life, which is why 
smart speakers appear for the first time. This is smart speakers appear for the first time. This is 
reflected in the fact that these gadgets were one reflected in the fact that these gadgets were one 
of the “must have” gifts over the last festive season, of the “must have” gifts over the last festive season, 
and so they have replaced the traditional hi-fi in the and so they have replaced the traditional hi-fi in the 
“basket”. Sadly, technology also appears to have “basket”. Sadly, technology also appears to have 
done for the good old envelope as well, people just done for the good old envelope as well, people just 
don’t write letters very often anymore. Letters have don’t write letters very often anymore. Letters have 
been superceeded by texts and e-mails as the main been superceeded by texts and e-mails as the main 
forms of communication among young, and perhaps forms of communication among young, and perhaps 
not so young, members of society! 

Unexpected items
The inclusion of baking trays and roasting tins is driven by The inclusion of baking trays and roasting tins is driven by 
the popularity of shows like The Great British Bake Off The Great British Bake Off 
and the many other cookery programmes that bombard and the many other cookery programmes that bombard 
our TV screens on a regular basis; programmes that are our TV screens on a regular basis; programmes that are 
credited with an upsurge in our desire to bake and credited with an upsurge in our desire to bake and 
make at home. 

And apparently we are all turning to hats, not And apparently we are all turning to hats, not 
traditionally to keep our heads warm across the chilly traditionally to keep our heads warm across the chilly 
winter months, but more as a fashion accessory. Or perhaps winter months, but more as a fashion accessory. Or perhaps 
we wear them more as we take our dogs for a walk and we wear them more as we take our dogs for a walk and 
then reward our four legged friends with a treat on our then reward our four legged friends with a treat on our 
return, hence dog treats appearing in the list this year.return, hence dog treats appearing in the list this year.

Commenting on this year’s basket of goods, senior ONS Commenting on this year’s basket of goods, senior ONS 
statistician Philip Gooding said:

‘We want to reflect modern spending 
habits, and the alterations we have made 

highlight shifting consumer behaviour, 
whether that is in technology, the home, or 
the way we communicate with one another.

‘It is important to remember that we change 
a small percentage of the overall “basket”. This 
year we’ve added 16 items, removed 10 and modified year we’ve added 16 items, removed 10 and modified 
16, while leaving 688 unchanged.’

at Home Working Relaxing

Try it with our 14 day trial and money back guaranteeü

Driving

Light
and

Portable

Exported worldwide to 37 countriesü

Offers positional relief

from back pain
8 coloursü

Light & portable - Use it everywhereü

Backrest adjustable for height and angle to suit userü
Manufactured here in the UK by MEDesign since 1982ü

More than 500,000 usersü

Name:

Address:

                                                                       Post Code:

19-MT4

SEND ME THE FREE BACKFRIEND LITERATURE AND DETAILS OF MY 14 DAY TRIAL
EMAIL mt@medesign.co.uk  PHONE 01704 542373

POST MEDesign Ltd, FREEPOST, Southport, PR8 1BR

✂

...and over 100+ other superb products for
back pain and an independent lifestyle

DOES SITTING MAKE YOUR BACK ACHE?

THE portable back support for use in any seat

Request your FREE Backfriend Literature and Price List
No sales people will call (...we don’t have any).  And we NEVER, pass on enquirers details.

BACKFRIEND® - offers positional 
relief from back pain

NEW
catalogue and

products for 2019
request your free

copy now
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FINANCE

Over three-fifths of UK 
adults are in debt
And 29% of people do 
not feel in control of their 
debt whilst almost half of 
people are worried about 
how Brexit will affect their 
finances.
THESE ARE the recent findings from a 
survey conducted by comparison website 
Know Your Money aimed at uncovering 
people’s attitudes towards debt and how 
they are managing it. 

The survey found that some 62% of 
Britons have some form of debt with the 
most common types of debt being credit 
cards and mortgages. Meanwhile, amongst 
younger people student loans also play a 
significant part. 

Of the people who have some form of 
debt these were the key findings: 
• 29% said they do not feel in control of 

their debt and have no clear plan of 
how or when they can pay it off. Of this 
figure some 33% of people admitted 
to buying goods on their credit card 
without first thinking about how they 
will pay for it.

• Debt has an impact on people’s health 
with some 24% of people admitting 

that they lose sleep over their debt. 

• But there’s also still a stigma that applies 
to debt with some 41% saying that 
they do not feel comfortable talking to 
friends and family about their debts.

• And the lack of a financial safety net for 
many is highlighted by the findings with 
a staggering 67% of people having no 
money in savings to help pay off urgent 
debts with men (73%) being more likely 
than women (62%) to lack a financial 
safety net.

• And to the dredded “B” word – some 
48% of people admitted that they are 
worried about the impact that Brexit 
would have on their personal finances.

John Ellmore, Director of Know Your 
Money commented: ‘Despite the negative 
connotations that sometimes surround 
it, debt should not be frowned upon. If 
handled responsibly, debt is a valuable 
financial instrument that can help enable 
life’s purchases. 

‘However, this research demonstrates 
that there are millions of people across the 
UK who are taking on debt without a plan 
of how to repay it, which is unadvisable. 
It’s vital consumers manage their finances 
properly – this will help them sleep easier 
at night and avoid serious financial 
repercussions further down the line.’

What to do if you find 
yourself in debt
Debt, for many people 
is a fact of life, it’s 
something that can’t 
be ignored but it’s 
not something to be 
ashamed about. 
RATHER THAN adopt a “bury your head 
in the sand approach” as many people 
choose to do, the best way to deal with 
debt, especially if it’s getting out of hand, 
is to seek help. There’s one thing for sure, 
debt won’t go away.

Where do I get advice from?
There are many people out there that offer 
advice on what to do if you are in debt, but 
be careful, not all of them are free. 

A good place to turn to for help is the 
charity Step Change who provide free 
advice either over the telephone or online 
and in 2017 (the last year for which figures 
were published) they helped over 620,000 
people with their debt problems.

What they do
Their sole approach is to work with you to 
solve your debt problems. The first thing 
they will do is assess your current situation. 
Some of the things they will look to do 
include:-

• treat everything you say in confidence.

• give advice about better ways of 
managing your money.

• never judge you or make you feel bad 
about your situation.

• suggest ways of dealing with debts that 
you might not know about.

• always be happy to talk to you, however 
small or big your problem is.

• check you have applied for all the 
benefits and entitlements available to 
you.

Once they have assessed your situation 
they will then look to formulate a plan 
to allow you to manage your debts going 
forward. 

If it appears that you have the means 
to repay your debts over a reasonable 
period of time then, with the agreement 
of the people that you owe money to, 
they will look to negotiate what is called a 
repayment plan. 

This will allow you to gradually pay off 
you debts. However, if the position is so 
bad that it’s unlikely that you would be 
able to repay them then they will look at 
alternative options for you. 

If you are worried about debt, or need 
help then Step Change can be contacted 
on 0800 138 1111 or visit their website,  
www.stepchange.org. 

Cashless society – is it really a possibility?
MANY OF you will recall the article that we 
published in the March edition of Mature 
Times about “the calls to protect access to 
cash for all”, which reported on the alarming 
closures of cashpoints that have been seen 
around the country over recent years. 

You will also be familiar with the ongoing 
bank branch closure programmes being 
undertaken by many banks in an attempt to 
reduce costs, further restricting the ability 
for some people to undertake basic cash and 
financial transactions.

March saw the publication of a new report, 
The Access to Cash Review, which makes 
alarming reading for those people who rely 
heavily on cash to get through their day-to-
day lives. The report states that more than 
8 million UK adults (that’s some 17% of the 
population) would struggle to cope in a 
cashless society and that the country’s “cash 
infrastructure”, which costs around £5 billion 
a year to run, is coming under increasing 
strain.

The report concludes that digital payments 
don’t yet work for everybody and it makes the 
following recommendations:
• The Government, banks and regulators 

must act to ensure that cash remains a 
viable option for people for as long as 
they need it;

• That an action plan needs to be published 
to avoid sleepwalking into a cashless 
society which would leave millions behind;

• That a “Guarantee to Cash Access” for 
all is put in place, including for those in 
remote and rural areas;

• That the cash system is on the verge of 
collapse with cash machine and bank 
branch closures being just the “tip of the 
iceberg”;

• That those providing essential services are 
require to continue to allow consumers to 
pay by cash;

• And that it is time to see cash as a core 
part of the UKs infrastructure and not just 
as a commercial issue.

The steep decline in the usage in cash can 
be seen in the figures with cash transactions 
now making up just three out of every 10 
transactions, that’s a steep 50% decline from 
the six out of 10 seen just a decade ago. 

At the current rate of decline the report 
predicts that this could fall even further 
to a low of around one in ten transactions 
across the next 15 years. This decline in cash 
usage is driven by the introduction of debit 
cards, and in particular the use of contactless 
payments, with 2017 seeing the number of 
cash transactions overtaken by debit card 
usage for the first ever time, a trend that is 
only likely to accelerate in the years to come.

It’s not as if the report doesn’t have 
gravitas either. It is authored and headed up 
by Natalie Ceeney, a former financial services 
ombudsman who is quoted as saying;

‘There are worrying signs that our cash 
system is falling apart. ATM and bank branch 
closures are just the tip of the iceberg, 
underneath there is a huge infrastructure 
that is becoming increasingly unviable as 
cash use declines. In Sweden, they were 

repeatedly warned to plan now because once 
infrastructure had gone, putting it back was 
close to impossible. If we sleepwalk into a 
cashless society, millions will be left behind. 
We need to guarantee people’s right to access 
cash and ensure that they can still spend it.

‘If we want to protect cash, we need to 
innovate, not preserve the past in aspic. Why 
can’t we get cash at local shops, through 
cashback, as well as at ATMs? Why can’t we 
support small businesses by letting them 
deposit their cash in lockers or smart ATMs 
rather than face the security risks and costs of 
a weekly trip to their bank branch? There is 
huge scope for innovation, not just in digital 
payments but also in cash.

‘We need leadership of this critical issue 
from our regulators and government, but 
success will rely on banks continuing to 
properly support their customers who rely on 
cash.’

The review gathered evidence from more 
than 120 organisations from across the leisure, 
retail, financial, charity and business sectors. 
It also travelled the country, taking evidence 
from thousands of people to understand the 
current needs of consumers and groups across 
the UK.

The decline of cash is also predicted to 
affect the viability of rural communities: 
where broadband and mobile connectivity is 
poor, and where the local cash infrastructure 
is reducing. In particular, some of the effects 
include:
• A loss of independence for people 

who currently rely on cash for informal 
support;

• Rising debt levels – for those on tight 
budgets, using cash helps to stay out of 
debt;

• Financial abuse – cash is known to give 
independence for those in a difficult or 
abusive relationship;

• The poor are paying more – they are 
denied access to goods and services that 
can be bought online or via direct debits, 
or even given reduced access to the high 
street as shops and cafes go cashless.

The panel will meet again in September 
to discuss the impact of the Review and to 
assess whether further action is necessary.

Stairlifts. Aren’t they all the same? Getting 
people from the bottom of the stairs to the 
top and back again? At Stannah we don’t 
agree. That’s because everything about our 
products and services are designed to make 
life easier, from design and quotation to 
installation and aftercare.

Quality products, bespoke to 
your needs
With product features that exceed expectation 
and a team of expert engineers, it’s safe to 
say our stairlifts are second to none. Whether 
straight, curved, narrow or wide, our range of 
stairlifts can fi t almost every type of staircase.

We also offer a range of optional extras to 
suit your individual needs, such as powered 
swivels, an ergonomic seatbelt and automatic 
footrest folds.

Superior service, for a seamless 
experience
Whether you want to regain your independence 
or simply feel confi dent again when using your 
stairs, we can arrange for a home assessment 
where one of our surveyors will fi nd out about 
your needs and talk you through the options 
available. There is no pressure from Stannah 
whatsoever, but should you decide to make a 
purchase the installation process will be smooth 
and professional.

A British family-run company 
you can trust
With a 2 year warranty and 2 free services on 
all new products as standard and a 14 day 
satisfaction guarantee, by choosing Stannah 
you get total peace of mind. So give us a call 
today and trust us to make a difference to your 
life, as well as your home.

Not all 
stairlifts are 
the same.
This one certainly isn’t.

If a stairlift isn’t for you…
You can travel between fl oors effortlessly, 
with the Salise homelift.  
• No major structural changes needed 
 • Compact, safe and easy to operate 
 • Elegantly styled with a range of luxury optionsSend to: Freepost RTLC-BGUS-UJYH, Stannah Lift Services Ltd, Dept. 2519, Watt Close, ANDOVER, SP10 3SD

Telephone Name

Address

   Postcode     

Please send me:
A free stairlift brochure and DVD   Homelift information

We would like to give you a call to discuss your enquiry, if you’re happy for us to do this please provide 
your telephone number below:

Straight, narrow or curved - our stairlifts fi t all    
types of staircase

Ergonomic seatbeltFootrest fold button

Terms and conditions apply. Excludes purchases via third parties.

 Freephone

stannahstairlifts.co.uk

For your FREE no-obligation quote

0800 916 0364

LU
XURY

HOMELIF
T
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CHARITIES

How to give safely to charities
Giving to charity is a longstanding and 
important tradition, and we Brits are always 
generous in our support of worthy causes. 
ALTHOUGH THE number of charity scams 
is small compared to how much is donated 
safely, the charity sector generates an annual 
income of nearly £75 billion, making it an 
attractive target for criminals.

The Charity Commission has recently issued 
guidance on how you can make sure that 
when you give to charity, your donations 
reach the right causes. The commission want 
to make sure that the public are aware of the 
correct steps to follow when supporting and 
donating to charity, so that all donations go 
to the intended beneficiaries.

Checking the charity
By making simple checks part of the routine 
of donating, such as checking the charity 
register, we can all become smarter and more 
conscious donors, and help promote public 
trust in the sector as a whole. 

The commission’s latest safer giving 
campaign aims to help you continue giving 
safely to registered charities. Below is their 
key advice for safer giving: 
• Check the charity’s name and registration 

number. You can do this by visiting  
www.gov.uk/checkcharity. Most charities 
with an annual income of £5,000 or more 
must be registered. Never donate to a 
charity you know nothing about.

• Be careful when responding to emails or 
clicking on links within them. Make sure 
the charity is genuine before responding 
and before giving any of your financial 
details. Make sure you protect your privacy. 

• When giving to charity collectors on the 
high street, make sure they are wearing 
a proper ID badge and that any collection 
tin is sealed and undamaged. If you are 
in any doubt, ask the collector for more 
information. 

• Contact the charity that you’re seeking to 
donate to or work with to find out more 
about how they use the donations. 

• Many of us receive collection bags for 
clothing and household goods through 
our letterboxes. Carefully check the details 
on the bags to make sure they are from a 
genuine charity

• Check whether fundraising materials (such 
as leaflets, flyers or posters) are genuine. 
All such materials should feature the 
charity’s name, registered number and 
a landline contact number. You can then 
check these contact details on the register 
at www.gov.uk/checkcharity

• Never feel under pressure to make a 
donation immediately. If you’re in any 
doubt, don’t donate.

• Use the same level of caution every time 
you support or donate to a charity.

Reporting suspicious activity
If after making your checks you are concerned 
that something isn’t right, you should report 
your concerns. 

If you think that a collection or appeal is 
not legitimate, then you should report it to 
the police. 

You can also complain about a suspicious 
charity to the Charity Commission using 
their website: www.gov.uk/complain-about-
charity and to the Fundraising Regulator at  

www.fundraisingregulator.org.uk
If you think a collection is fraudulent, 

then you should again report it to the police 
and to Action Fraud through their website  
www.actionfraud.police.uk or call them on 
0300 123 2040.

If you think a collector does not have a 
licence, then you should report this to the 
relevant Local Authority Licensing Team (or 
the Metropolitan Police if in Greater London) 
and report it to Action Fraud through their 
website www.actionfraud.police.uk or call 
them on 0300 123 2040.

Expansion of budgets for personalised 
health and care support announced
THE GOVERNMENT has announced plans to give personal 
health budgets to up to 200,000 people by 2024. 

A Personal Health Budget (PHB) is an amount of money 
to support those with identified health and wellbeing needs. 
They are planned and agreed between the individual and 
their local NHS team, and the aim is to give people greater 
choice, flexibility and control over their health and care 
support. They have also been shown to join up health and 
social care services in local areas, and to help reduce pressure 
on emergency care. Currently over 40,000 people have a 
PHB.

Healthcare support
The Government has announced that wheelchair users 
and people who access aftercare services under the Mental 
Health Act will soon have a right to a PHB. Their health care 
and support could include:  
• specially adapted wheelchairs designed to maximise 

independence.
• a choice of personal assistants who can be specially 

trained to meet the individual’s needs.
• technology, equipment or even an assistance dog to 

reduce the need for support from a carer.
As well as extending the legal right to wheelchair users 
and people who access aftercare services under the Mental 
Health Act, the government will look to give PHBs to:
• people with on-going mental health needs.
• veterans.
• autistic people.
• people with learning disabilities.
• people receiving adult social care support.

Last year the Department of Health and Social Care and 
NHS England consulted on extending the right to a personal 
health budget. Nearly 9 out of 10 respondents supported 
the proposals.

Increasing access to personal health budgets is part of the 
NHS Long Term Plan, which aims to extend personalised care 

to 2.5 million people by 2024. This will partly be achieved 
through PHBs and social prescribing, which is when people 
are referred by their GPs to local community or voluntary 
activities.

Joined up services
Minister for Care Caroline Dinenage said: ‘I’ve seen first-
hand how personal health budgets can give people a new 
lease of life, granting them the ability to enjoy their lives 
to the full. These budgets help to join up health and social 
care services, improving people’s experiences and outcomes 
whilst ensuring value for money for taxpayers.

‘We are therefore extending access so many more people 
can benefit, a key part of our NHS Long Term Plan which will 
see personalised care become the norm for millions more’.

James Sanderson, NHS England Director of Personalised 
Care, said: ‘The NHS Long Term Plan will see more than 2.5 
million patients benefit from measures like personal health 
budgets and social prescribing, which mean people have 
more choice and control over their health, wellbeing and 
treatment.

‘Dealing with long-term health problems means moving 
away from a one-size-fits-all approach, and towards more 
tailored care, with 1,000 social prescribing workers in GP 
surgeries, closer working with voluntary groups and most 
importantly asking patients what support they need to live 
independently and well’.

If you have more questions or would like more information 
on PHBs you can speak to your GP, visit the Department of 
Health website: www.dh.gov.uk/personalhealthbudgets or 
write to the PHB Team at The Department of Health, 162 
Richmond House, 79 Whitehall, London SW1A 2NS.
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MOBILITY

Braintree, Essex  |  Clevedon, Somerset  |  Eastbourne, Sussex  |  Northampton, Northamptonshire

THE EXPERTS IN RENTAL RETIREMENT. 
EST. 1994.

T H E  B E S P O K E  R E N TA L  R E T I R E M E N T  O F F E R I N G
Proactive Well-being Programme  •  Exercise classes  •  Activities  •  Fine Dining  •  Hair Salon  •  Free Café  •  Library  •  Gardening Club

Enjoy a worry-free and active lifestyle with all the chores done for you. The all-inclusive rental model covers your weekly housekeeping, property 
and garden upkeep, all fine dining and refreshments daily, plus all your heating and hot water. It even includes your Council Tax, internet access 

and daily activities, all with only 30 days’ notice. Hospitality’s assured, and there’s always a warm welcome and new friends to make.

Call 0800 012 5608 or Search ‘Hawthorns Retire’ online or on 
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The Blue Badge Scheme
THE BLUE Badge scheme provides those who are 
eligible for the scheme with a badge to display in 
the window screen of a car or vehicle that they are 
travelling in to enable them to park closer to their 
ultimate destination.

What many people may not realise is that if you 
hold a blue badge you don’t have to drive the vehicle 
you are travelling in; you can use the badge as a 
passenger. Blue badges are intended for on-street 
parking only and are not necessarily valid for use in 
car parks. If you are looking to park your car in a car 
park always check the rules of the car park; some will 
allow blue badge holders to park for free but some 
will not. 

The badge will allow you to park for free in disabled 
parking bays, at parking meters and in on-street pay 
and display bays. It may also allow you to park on 
some single or double yellow lines for up to three 
hours, unless there is a “no loading” restriction. If you 
park on yellow lines you must display the time you 
parked the vehicle clearly in the windscreen using the 
clock that comes with the badge.

Who is eligible?
There are certain criteria that are taken into consideration 
when you apply for a blue badge. You will qualify for a blue 
badge if you:

• receive the higher rate of the mobility component of 
Disability Living Allowance (DLA);

• receive a Personal Independence Payment (PIP) and scored 
eight points or more in the “moving around” part of the 
assessment;

• are registered blind or severely sight impaired;

• get War Pensioner’s Mobility Supplement;

• received a lump sum payment as part of the Armed 
Forces Compensation scheme and have a permanent and 
substantial disability that affects your walking.

You may also be able to get a blue badge if the person you 
drive has dementia, for example if their judgment or perception 
is affected or if they can’t be left alone while you park or move a 
car. However, in these cases the decision to award a blue badge 
is discretionary so it’s a good idea to get help to make the 
application. If you think you may qualify in this manner then it’s 
a good idea to contact the Alzheimer’s Society who will be able 
to give you advice on how best to apply.

Who can use it?
A blue badge is for the use and benefit of the person 
to whom it has been awarded and only that person. It 
must only be used if you are travelling in the vehicle 
as a driver or passenger, or if someone is collecting 
you or dropping you off and needs to park at the 
place where you are being collected or dropped. 

You should not allow other people to use the 
badge to do something on your behalf, such as 
shopping or collecting something for you and you 
should never give the badge to friends or family to 
allow them to park for free, even if they are visiting 
you. It is a criminal offence to misuse a blue badge.

How do I apply?
The blue badge scheme is administered by your local 
authority and you should make your application 
direct to them. When applying you will generally 
need the following:

• the details of your current Blue Badge (if you have 
one);

• a digital or signed photo;

• your National Insurance number;

• proof of identification, such as a birth or marriage certificate, 
passport, ID card or driving licence;

• proof of your address, for example a Council Tax bill or a 
utility bill from the last three months;

• the decision letter from the Department for Work and 
Pensions confirming your eligibility (if you have one).

For more information on blue badges and the eligibility criteria 
visit www.gov.uk/get-blue-badge.



Home Insurance from £178.87† 
Car Insurance from £181.80††

10% of new customers paid this amount or less

Donations to Age UK’s charitable work from Age Co sales are expected to reach £3 million  
each year. Buying Age Co Insurance helps make life better for older people

Car Insurance:  0800 028 7453 *
Home Insurance: 0800 756 5892*

Visit your nearest Age UK^ office or visit ageco.co.uk/insurance-50

5 Star rated with award winning service‡

 Designed for the over 50s, with no upper age limit 
No extra charges to change or cancel your policy

5 Star Insurance for over 50s

 
 

Age Co is the new 
name for Age UK 

products and services

Age Co Home and Car Insurance are administered by Ageas Retail Limited and provided by a limited panel of insurers‡‡. 
Age Co Home and Car Insurance was previously sold under the trading name Age UK Home and Car Insurance.
†10% of all customers buying an Age UK Home Insurance Buildings & Contents policy between July and December 2018 paid £178.87 or less (includes insurance premium tax at the 
applicable rate). The premium you pay will depend on individual circumstances, the cover chosen and optional extras selected.
† † 10% of all customers who took out a Comprehensive policy between July and December 2018 paid £181.80 or less (includes insurance premium tax at the applicable rate). The 
premium you pay will depend on individual circumstances, the cover chosen and optional extras selected. 

‡Awarded Feefo Gold Trusted Service Award 2019 for Home and Car Insurance. 
*If you call the 0800 numbers and your nearest office is not available, your call will be answered by Age UK Enterprises Limited or Ageas Retail Limited. 
^Not all Age UK offices offer Age Co products. Please phone before visiting.
‡‡Details are available on request. 
Age UK Enterprises Limited trades under the trading name Age Co Insurance Services. Age UK Enterprises Limited is a trading subsidiary company of Age UK (registered charity, no. 
1128267) and donates its net profits to Age UK. Products offered by Age Co Insurance Services are arranged by Age UK Enterprises Limited and arranged and administered by Ageas 
Retail Limited, both of which are authorised and regulated by the Financial Conduct Authority. Age UK Enterprises Limited Registered office: Tavis House, 1-6 Tavistock Square, London, 
WC1H 9NA. Registered in England and Wales 3156159. FS Register number: 311438.  
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VOLUNTEERING

AS SEEN ON

TV

For a FREE brochure or no obligation survey

Call FREE on 0808 271 2590
or visit www.stiltz.co.uk

“The Sti ltz Homelift  provides my wife with easy 
access to the whole house. Now there is no need 
to uproot the family and relocate to a bungalow.”
Mr. & Mrs. L., North London

stairliftWhy have a 

when you can have a

real lift?
The Sti ltz Homelift  makes life 
easier if stairs become too much.
A compact, discreet and stylish 
homelift  is the perfect alternati ve to 
a cumbersome, unatt racti ve stairlift . 
Install it in the corner of your living 
room, hallway or kitchen. It can also be 
fi tt ed in a cupboard or within the turn 
of your stairs.*

Whether you need a homelift  now or are 
future-proofi ng, move safely between 
fl oors in your home with a Sti ltz Homelift  
and stay in the home you love.

• The UK’s No.1 Homelift 
• Installs in a day**

• Cost-eff ecti ve
• Small footprint

• Freestanding design - 
no wall needed

• Wheelchair model available
• Fast Installati on

• Manufactured, installed and 
fully guaranteed by Sti ltz

Call us for free today

* Depending on space available.
** Based on installing a Duo Homelift  (shown) in pre-prepared aperture.

Volunteering at any age can be fun!
THIS IS the story of Mike, and how he helps 
national children’s charity, Over The Wall, by 
volunteering at their summer camps for seriously 
ill children.  Founded in 1999 by Hollywood 
legend, Paul Newman, the charity provides free 
residential camps for children but is reliant on 
volunteers like Mike to make sure each and every 
camp runs smoothly.  

Mike’s story
Since retiring, 65-year-old Paediatrician, Mike 
Miller has volunteered at many of Over The Wall’s 
camps. He had heard of the charity through 
his work then met a member of the volunteer 
recruitment team in 2013 at a regional paediatric 
meeting.  The mixture of emotional support and 
physical activities were inspiring. Thinking of the 
future, being an active helper at camp seemed 
like fun and would allow Mike to continue to 
contribute to children’s care.    

‘I remember thinking camp sounded fantastic,’ 
says Mike, ‘so I asked one of the Over The Wall 
nurses, “am I too old to volunteer?” To which 
she replied, “of course not – providing you are 
relatively fit, can interact with children and you 
enjoy having fun – you’ll love it”‘.  

‘And of course, I did.’  
After his first experience of a week-long 

health camp in 2015, Mike signed up the 
following year for two more camps. This year he 
has registered to volunteer at three – Midlands 
Health Challenge Camp, South Family Camp and 
a Children’s Heart Fund Surgery Camp.  

 ‘There is a great deal of positive energy at 
camp, and you have a constant feeling that you 
are doing something so valuable, which is why 

I find myself volunteering more and more each 
year.’ Adds Mike. ‘Volunteering with Over The 
Wall also works very well with retired life. For 
example, I have volunteered for other charities 
in the past, and often they require long term 
commitments, and so you find yourself signing 
up for regular days, but with Over The Wall it’s 
a short burst of time, so you volunteer for just a 
few days then camp ends.’ 

Being at camp as an older person 
‘Being an older volunteer actually works very 
well for me. I feel I’m able to bring my life 
experiences to this role, and it’s also important 
the children have contact with people from 
various backgrounds.’ says Mike.  

‘Also, at camp, everyone looks after each 
other which is what makes it so special. So, if my 
knees start creaking, people are sympathetic. If 
there are certain activities that are more physical 
than others, there are always other options. 
For example, there may be campers that have 
mobility or strength issues and therefore they’re 
unable to participate in the more physical 
activities. These children need to be supported 
too. The volunteers must mirror the campers 
needs and therefore it is easy to fit in. I often 
help with art and crafts – which I’m hopeless at! 
However, I once built a clay Stonehenge model 
with a camper and we were both very proud of 
it. It’s all about getting stuck in and not worrying 
too much. ’ 

The magic of camp 
‘For me, camp is about feeling young again.’ says 
Mike. ‘It allows you to see the world through 

new eyes, which really is quite something. 
Everyone looks after each other and because of 
that, anything becomes possible. 

‘I always remember being in Sainsbury’s 
on a dreary Monday morning, straight after 
volunteering at camp. It was all very quiet and 
gloomy. I had this huge urge to start singing 
Over The Wall camp songs to cheer everyone up! 
I wanted to make everyone smile by bringing the 
camp spirit to everyone around me, but I didn’t 
quite have the courage!  

‘I volunteer at camp because it feels like 
anything’s possible. You lose your inhibitions and 
feel young again. Seeing children with serious 
illnesses overcome their health challenges and 
have fun, is a very inspiring thing to witness. 
Seeing how they cope and actually helping them 
to be as independent as they can be, feels like a 
gift.’ 

To find out more about how you can help go to 
www.otw.org.uk/ or call 02392 477110.
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Tales from the bookshelf
WHEN WE think of the works of Alexander 
McCall Smith many of us immediately 
think of the brilliant Number One Ladies 
Detective Agency series of books. But his 
canon is a large one, and one of his most 
popular characters is Isabel Dalhousie, 
the philanthropic editor of the Review 
of Applied Ethics, an insatiably curious 
philosopher and part time detective.

A Distant View of Everything is 
a thoroughly engaging story full 
of misunderstandings, secrets and 
matchmaking.  Isobel and husband Jamie 
have a new baby, Magnus; a new brother 
for Charlie and a bundle of joy for the 
happy parents. Grace, their forthright 
and devoted house keeper, is delighted 
to have a new baby to look after, unlike 
soon-to-be-four Charlie, who sees 
Magnus as a bit of an inconvenient 
threat. 

Leaving Magnus to Grace’s care, 
Isobel returns to help out at her niece 
Cat’s deli and bumps into an old 
school acquaintance, Bea Shandon. 
Bea is well off, socially aware and a 
self-proclaimed matchmaker and has 
recently introduced a wealthy female 
friend to a handsome doctor. Now 
she is having second thoughts; is the 
good doctor all he appears to be? 

Isobel investigates the doctor’s 
past and it’s not long before she’s 
uncovered some secrets, hidden 
agendas and surprising truths. At 
the same time, doubts and worries 

invade Isobel’s domestic life. Isobel’s 
capacity for empathy and understanding, 
her intelligence and quick wit, help her to 
get to the truth of Bea’s problem and to 
resolve her own issues. In the end, Isobel 
has to admit that even she is not immune 
to misunderstandings.

A joy from the first page to the last. 
Alexander McCall Smith treats us to the 
delights and charm of the genteel side of 
Edinburgh life. A delightful read.

ADVERTISING FEATURE

Wellbeing - are you in on the secret?
DO YOU cross your legs when you sneeze? 
You’re not alone.

For one woman in every three, a laugh can 
be awkward, a cough causes anxiety and a golf 
swing can lead to disaster. We’re living with a 
common, but not commonly talked-about, 
secret – we experience little bladder accidents, 
often brought on by motherhood, menopause, 
medications or general loss of muscle strength 
due to ageing.

What’s less commonly known is that one in 
every ten men will have similar issues, often 
related to prostate cancer, diabetes, obesity or 
just getting older. 

For both men and women, these little 
leaks can affect confidence, sometimes to the 
extent that we stop doing things we love, like 
gardening, going to the movies or travel. 

Wouldn’t it be great to have a pair of ordinary 
undies with just enough discreet padding to 
catch those wee accidents?

Now textile technology company Confitex 
has come up with just that. 

Combining comfort, fashion and leakproof 
performance, their line of washable absorbent 
underwear offers peace of mind and lets you 
get on with life.  

Confitex underwear looks, feels, washes and 
dries just like regular underwear and requires 
no pads or liners – so there’s no messing around 
with tricky packaging or adhesive strips. 

Discreetly built into each pair of Confitex 
underwear is a high-performance three-layer 
fabric with an odour-resistant inner layer that 
wicks moisture away from the skin, a high 
absorbency middle layer, and a leakproof outer 
layer that protects against awkward mishaps all 
day long. 

Originally created to help keep extreme 
athletes dry during long workouts, this fabric 
is breathable, hypoallergenic and plastic-free, 
which makes Confitex underwear better for 
your skin, better for the environment and, being 
reusable, much better for your wallet than pads 
or liners. 

Confitex underwear is available in a variety of 
styles for men and women and can be ordered 
discreetly online for delivery to your door in 
plain packaging. To see what it looks like and to 
find out more, visit confitex.co.uk

Looking back at ... tying the knot
THE LONGER days, spring weather and Easter 
all combine to make this a popular time of 
year to get married. Weddings have become a 
huge Industry over the last 25 years and today 
sweethearts looking to tie the knot have a 
potential high cost event to organise. 

In July last year Bridebook.co.uk’s National 
Wedding Survey stated that the average cost 
of getting married in the UK had risen to a 
staggering £33,355 – an increase of £3,365 
(12%) on the 2017 figure.

The venue, brides and bridesmaids dresses, 
the honeymoon and rings are usually the 

most expensive items but electing to have 
fancy designer table wear and elaborate floral 
displays to rival those of a Royal wedding, all 
add to the costs.

When weddings were not such a 
grande affaire

Weddings haven’t always been such lavish 
affairs and today’s costs are a far cry from 
those we incurred in the not-so-distant past. 
For most ordinary working people weddings 
had a very limited budget.

Mabel and Fred married in 1933 at the local 
church but instead of the usual traditional 
wedding dress, Mabel opted for a two-piece 
costume (a dress and jacket) that she could 
wear again. A nifty cloche hat topped off 
the outfit. Fred donned his best suit and a 
trilby hat – if nothing else, it was distinctive!  
Friends and family gathered at the church 
and then went to a room at the local pub for 
light refreshments and a few drinks in the 
lounge bar.

Weddings held during and after World 
War II were organised against the backdrop 
of the depravations of war and the rationing 
of food, flowers and fabrics. 

When Eva and Harold married in 1947, Eva 
considered herself lucky to have been able to 
source the material to make her wedding dress 
and her going away suit. The bridesmaids’ 
dresses were pre-owned (to use today’s 
common parlance). Food coupons were saved 
up in the months before the wedding to buy 
the ingredients for the wedding cake. Eva’s 
huge bouquet may have almost reached the 

floor but it only contained 12 red carnations; 
the rest was just fern and garden greenery. 
Harold and Eva had a honeymoon touring 
Devon in Harold’s car. 

Something borrowed
In 1959 Dorothy and Ken’s wedding wasn’t 
that much different. Dorothy borrowed her 
sister’s wedding dress and made the four 
bridesmaids dresses on her treadle sewing 
machine in the sitting room. On the morning 
of the wedding, Dorothy and her sisters 
put their hair in rollers and went up to the 
Methodist hall to prepare the wedding 
breakfast (ham salad and trifle), before 
putting on their finery. Cutlery was borrowed 
from friends and neighbours who tied 
coloured cotton on the handles to identify 
which pieces were theirs.

The only alcohol allowed in the Methodist 
hall was a glass of sherry for the toast. They 
entertained themselves by playing good 

old family games like spin the plate. After 
a short break in the afternoon, the guests 
reassembled in the local pub for a few drinks 
and a singsong around the piano. A long 
way from the disco and live bands of today’s 
celebrations!

Sixty years on and Dorothy and Ken still 
have the record of their wedding expenditure: 
the hire of the hall was £2 2s; food for the 
wedding breakfast was £7; the photographs 
£6 15s; the cars £5; and church fees were £3 
5s. Their honeymoon was spent at their first 
home, decorating. 

Gifts for all three couples were largely 
practical items they’d need for setting up 
their first home together; no wedding lists at 
high end department stores. 

Although these weddings may have been 
subject to limited budgets they were happy 
and memorable occasions, surrounded by 
family and friends. What more could you ask 
for?

Dorothy and Ken, who married in 1959

Mabel and Fred, who married in 1933

Eva and Harold, who 
married in 1947

AT LAST a hearing aid that almost thinks for 
itself. With the multi-focusing Opn you don’t
fiddle with the hearing aid to catch the rise
and fall of conversations. Opn is an
entirely new design concept in hearing
help and compensates for individual
hearing loss - automatically.
When soft sounds are detected, such as
conversation, the sound is automatically
increased to make it audible and understand-
able, even in background noise. Opn’s built in
multi channels and directional micro-phones
continuously analyse incoming sounds so you
receive a totally new quality of sound.

The multi- focusing Opn adapts its sound
amplification to each individual situation –

instantly and automatically, and so loud
sounds are never too loud.

And as there are no controls to worry
about, Opn frees you to concentrate on
your hearing rather than your hearing aid,
so you can start enjoying life again.

World leading technology
Manufactured by a world leader in hearing

aid technology, especially for Hidden
Hearing, this remarkable system is now
available in the United Kingdom.

And Now 
You Can Sample
Better Hearing

FREE of 
Charge

YES! You can improve your 
life with clearer hearing.

Apply today for 
this Special Offer

Thousands of Working Hearing 
Amplifiers to Give Away

Free hearing test required

FREE VOUCHER = FREE AMPLIFIER
•SPECIAL OFFER•SPECIAL OFFER•

For more information FREEPHONE

0800 0378787
Please quote ref. number: HUFP5063

or go to www.automatichearingaid.co.uk

Without obligation please send me my FREE hearing 
amplifier voucher, full branch list and details of the 
Opn, AUTOMATIC HEARING AID.

Title                  First Name

Surname

Address

Postcode                                          

Tel
NO STAMP REQUIRED. Simply address your envelope to:

HIDDEN HEARING, FREEPOST MA117/003, MEDWAY ST, MAIDSTONE,
KENT, ME14 1BR OR PHONE FREE 0800 037 8787 HUFP5063

10,000 
TO GIVE 

AWAY

We are giving away 10,000 
Real Working Hearing
Amplifiers - absolutely FREE.
It’s an opportunity not to miss!

With this Multi-Focusing
Totally Automatic Hearing Aid

...these come FREE

If you’ve ever wondered whether your hearing
could be better, or if the aid you have is what 
you need – here’s an unbeatable opportunity.
HIDDEN HEARING is delighted to offer you a
working sample totally FREE OF CHARGE and
without obligation when you have a free hearing 
test. There are 10,000 listening devices to give 

away so that you may sample the benefits of better 
hearing – FREE.
The free hearing amplifier is simplicity itself to
use and will let you see what it’s like using a
clever device specially designed for those who
need just a little help with their hearing.
It’s so sensitive that you can even hear whispers 
with it and comes complete with its own built in
power source and carrying case.
Apply today for your FREE hearing amplifier
voucher plus a nationwide list of hearing centres 
at which it can be exchanged.
Anyone over the age of 55 may apply for a 
FREE voucher to be exchanged for a hearing
amplifier at hearing centres nationwide. These 
are special listening devices that actually work,
not just replicas.
This is a very special opportunity and numbers
must be limited, so do not delay, apply today.

3 3 3

!

Terms & Conditions:  No purchase necessary. One TV amplifier per person. Free hearing test required. Hidden Hearing reserve the right to withdraw this promotion at any time. Over 18s only.
We never sell your personal data and only share data as set out in our privacy policy. Hidden Hearing cares about your privacy. For more information please see our privacy policy at www.hhppuk.co.uk
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HEALTH

First aid focus: Seizures
NERVE CELLS in the brain create, send and receive electrical 
impulses, allowing the brain’s nerve cells to communicate. 
Anything that disrupts these communication pathways can 
lead to a seizure or “fit”. Seizures can affect anyone at any 
age. Typically seizures only last a few seconds or minutes. 

The most common cause of seizures is epilepsy, but not 
every person who has a seizure has epilepsy. Sometimes 
seizures happen because of:
• High fever, which can be associated with an infection such as 

meningitis.
• Prolonged lack of sleep.
• Low blood sodium (hyponatremia) caused when water and 

sodium are out of balance in the body. 
• A head injury that may have caused an area of bleeding in 

the brain.
• A stroke.
• A brain tumour.
• Illegal or recreational drugs and alcohol abuse. 
Seizures can also be connected to age-related 
neurodegenerative disorders like Alzheimer’s disease, or as a 
result of a stroke. 

What to do if someone has a seizure 
Remember that for most seizures, basic seizure first aid is all 
that is needed. If you see someone having a seizure or fit, 
there are some simple things you can do to help: 
• Don’t panic and keep calm. Speaking calmly and reassuringly 

will help the person during and after the seizure. 
• Only move them if they’re in danger; e.g. if they are near a 

busy road or hot cooker. If they’re in a wheelchair, put the 
brakes on and leave any seatbelt or harness on. Support 
them gently and cushion their head, but don’t try to move 
them. If they are on the ground cushion their head with 
something soft.

• Loosen any tight clothing around their neck, such as a collar 
or tie, to help them breathe. 

• If there’s a lot of a people around, ask them to step back and 
give the person some room. Waking up to a crowd can be 
embarrassing and confusing for a person after a seizure.

• Make a note of the time the seizure starts and finishes.
• Don’t put anything in their mouth, including your fingers. 

The person should not be given any food or drink until they 
have fully recovered.

• Don’t restrain the person. Doing so can lead to injuries and 
make the person more confused, agitated, or aggressive. 

• Don’t worry – a person can’t swallow their tongue during a 
seizure.

• Stay with them until they are awake and alert after the 
seizure. Most seizures end in a few minutes. When their 
convulsions stop, turn them so they’re lying on their side (the 
recovery position) where possible.

When to seek medical assistance
Call an ambulance and seek medical assistance immediately if: 
• This is the first time the person has experienced a seizure. 
• The seizure lasts more than five minutes.
• Breathing or consciousness doesn’t return after the seizure 

stops.
• A second seizure follows immediately.
• The person has a high fever.
• The person is experiencing heat exhaustion.
• The person is pregnant.
• The person has diabetes.
• The person has injured himself or herself during the seizure.
• You are at all unsure about the person’s condition.

People with epilepsy don’t always need to go to hospital 
every time they have a seizure. Some people with epilepsy wear 
a special bracelet or carry a card to let medical professionals 
and anyone witnessing a seizure knows that they have epilepsy.

If you see someone having a seizure, you may notice things 
that could be useful for the person or their doctor to know. 

It’s useful to make a note of what they were doing before 
the seizure. Things to note include; any mention of unusual 
sensations (such as an odd smell or taste); changes in mood 
(such as excitement, anxiety or anger); changes to their 
complexion (becoming very pale or very flushed) or changes to 
their regular breathing.

Although it can be distressing to see someone having a 
seizure, it is important to keep calm, don’t panic, stay with the 
person until the episode has passed and where necessary, call 
for medical assistance.

For more information, please visit: www.nhs.uk/
conditions/what-to-do-if-someone-has-a-seizure-fit

New arthritis-friendly exercise programme
ARTHRITIS IS very common in the UK, affecting around 
10 million people of all ages. There are two main types: 
Osteoarthritis and Rheumatoid Arthritis. When it comes 
to older people, the most common type of arthritis is 
osteoarthritis, caused by wear and tear; the older we are the 
more we have used our joints through our lifetimes. This type 
of arthritis affects around eight million people in the UK. 

The condition develops most often in adults who are in 
their mid-40s or older, and is more common in women and 
people with a family history of the condition. However, it can 
occur at any age as a result of an injury or be associated with 
other joint-related conditions, such as gout or rheumatoid 
arthritis.

Osteoarthritis affects the smooth cartilage lining of the 
joint, making movement more difficult than usual, leading 
to pain and stiffness. Once the cartilage lining starts to 
roughen and thin out, the tendons and ligaments have to 
work harder. This can cause swelling and the formation of 
bony spurs, called osteophytes. Severe loss of cartilage can 
lead to bone rubbing on bone, altering the shape of the 
joint and forcing the bones out of their normal position. The 
most commonly affected joints are those in the hands, spine, 
knees and hips. 

For those suffering from osteoarthritis it is important 
to exercise and strengthen the muscles and tendons that 
support the joints. For the first time, charity Arthritis Action 
has teamed up with wellbeing organisation Oomph! to 
bring together older adult group exercise instructors with 
arthritis experts, to design a programme tailored to the 
needs of people with arthritis.

The new programme consists of three levels of intensity, 
targeting areas of the body commonly affected by arthritis: 
the hip, knees and spine. The exercises aim to aid strength, 
balance and co-ordination, with a focus on regaining, 
developing and maintaining physical independence.

The new programme was launched earlier this year on the 
Oomph! app, accessible to all trained instructors, to deliver 
the exercise sets to community venues, including retirement 
villages, sheltered housing, and day centres. This project 
was developed following demand for strength and balance 
exercises, suitable for people with arthritis, in a bid to make 
physical activity accessible for people with joint pain.

Arthritis Action has an online Self Management 
Resource available, covering areas such as diet and weight 

management, pain management, exercise, positive thinking 
and clinical support. 

You can find the Self Management Resource Tool at:  
www.arthritisaction.org.uk/onlinesme

For information on NHS services and advice, please visit: 
www.nhs.uk/conditions/arthritis

If you feel you are suffering from undiagnosed 
Osteoarthritis, make an appointment to see your GP.
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YOUR LETTERS

Dear Editor...
Ageism
YOU QUITE rightly reiterate the fact that 
not enough is being done about ageism 
in recruitment and employment. (March 
MT).

With parliamentarians, senior civil 
servants, the judiciary and many media 
people all allowed to work for as long 
as they want, why is it that this doesn’t 
apply to the rest of the population, most 
of whom are on much lower wages and 
pensions? As someone who put up with 
blatant age discrimination and bullying 
at work I was also dismayed to discover 
that I could do nothing about it as I 
hadn’t been there the required full two 
years for any action!

C Hopper, Swansea.

Brexit
RECENTLY I explained to my adult 
children that, as I was now three quarters 
of a century old, I not only had a lot of 
life experience but had also acquired a 
reasonable amount of wisdom in my 75 
years on this planet. In fact, I was around 
their age when we joined the EEC, 
whereas most people in the UK have only 
known life within the EU. Over the years 

we have been drawn in from a common 
market to a political federalism. And that 
with no consultation with the voters. The 
politicians just did as they pleased.

So, it must have come as a terrible 
shock when, after a referendum, a 
majority of us voted to leave. Contrary to 
the response of the elite of this country 
(i.e. the BBC and other media, the legal 
elite, the banks and big business etc) 
we, who voted to leave, knew exactly 
what we were voting for and were fully 
prepared to accept the possible “down 
side” of this decision, if it came to it. 
Because we knew, that having taken 
back our independence from Brussels, 
the UK would survive and thrive. There 
is a whole world out there containing 
many nations wanting to trade with 
us, not least of all the Commonwealth 
countries who have shown loyalty and 
support to the UK and our Queen. The 
BBC (and other media) has consistently 
broadcast experts telling us that we face 
disaster in leaving the EU and all backed 
up by our elected MPs who were elected 
on a majority vote. They have shown a 
complete disrespect for our democracy 
and, in their haste to follow their own 
agenda, have not recognised the peril 

into which they are taking this country.
Finally, I have given a smile to the Mark Twain 

quote in the past – “If voting made a difference, 
they wouldn’t let us do it.” I am not smiling now – 
there was a great division within the country with 
respect to the vote to leave the EU, but every time 
we have an election, there is division within our 
country. However, we have accepted these votes – 
that is our democracy. Woe betide those who break 
faith by not upholding our heritage for which so 
many have given their lives.

 Joe Graham, Lincolnshire.

Cycling
AS A long time cyclist I enjoyed your March article 
on Bike Your Way to Better Health. A subtitle could 
be “And Help Reduce Pollution from Cars.” The 
problem is finding safe routes to ride. I am currently 
in discussion with my local council to get them to use 
their powers to designate some of their footpaths 
for “Shared Use” I.e. Pedestrians and Cyclists.

Unfortunately, accident rates to cyclists are 
increasing and around 25% of all car journeys are 
for the school run. I envisage a future with many 
people cycling safely on shared paths, visiting our 
town centres where they will be adequate covered 
parking for cycles and possibly charging points for 
electric bikes, themselves a great pollution free 
advance. 

Maybe your readers could be mobilised to lobby 
their councils for change. An army of readers could 
then help identify suitable footpaths in their own 
areas.

Mike Callow, Wellington.

I DON’T know who the writer is , or where he/she 
lives but if they lived in the city of Sheffield they 
wouldn’t be extolling the virtues of cycling, quite 
the reverse.

Cycling on the pavement, whether in the city 
centre, the suburbs and even the busy pedestrianised 
precincts is permitted. I have lost count of the 

number of times a bicycle has whooshed past me. 
Anyone confronting a cyclist is met with a look of 
contempt, not to mention verbal abuse. The worst 
offenders are those with devices plugged into or 
over their ears, or one hand holding a mobile phone 
to their ear while the other is supposedly steering.

I’m all for keeping fit (I myself walk five miles daily, 
age 73), cutting down on pollution and transport 
costs, but this is a situation totally out of control and 
something must, and should be done. The Highway 
Code clearly states cyclists must not cycle on the 
pavement. Am I the only person who objects to 
cycling on the footpaths? Surely not; unfortunately, 
we have not lost our voice and nobody wants to 
stand up and be counted on any issue, for that 
matter, which is causing concern and distress.

Sod you, I’m alright Jack, springs to mind. 
Margaret Barker, Sheffield.

National Service
I READ with great interest the letter from Judith and 
Alan Hamblin in a recent issue and felt I should point 
out that there was a different RAF as well. 

I was enlisted in 1954 and was sent to Cardington, 
then up to West Kirby on the Wirral. After my 6 
weeks of basic training, during which we were all 
treated like animals, I was posted to Yatesbury, 
Wiltshire to train as a radar operator. After a couple 
of months of intensive training, we were posted to 
our permanent stations. 

My greatest incident was when a “Sarge” and 
I were on standby duty in the ops room and an 
American Sabre fighter from Burtonwood came on 
the radio saying that he was low on fuel. To cut a 
long story short, we managed to put him down at 
Tilstock near Whitchurch, Shropshire. Our set up was 
similar to air traffic control. 

One quick fact, I was billeted with Peter 
Goodwright, the wonderful impressionist and actor 
and Keith Baron a fine TV actor. Peter kept us in 
stitches taking off the officers. So good in fact they 
had him in the mess for an evening’s entertainment.

Barrie Martin, Telford.

A wilder future for Badger, Ratty, Mole and Toad
SIR DAVID Attenborough, Stephen Fry, Catherine 
Tate, Alison Steadman and Asim Chaudhry have 
backed a new campaign from The Wildlife Trusts 
that calls for a wilder future and for nature’s recovery 
in the UK. 

The conservationist and actors have starring roles 
in a new The Wind in the Willows film trailer which 
brings to life the 21st century threats facing the much-
loved characters from Kenneth Grahame’s children’s 
classic. The animated trailer calls on everyone to help 
bring our wildlife back before it’s too late, so that we 
can all enjoy a wilder future.

Disrupted
The film trailer shows how the lives of Badger, Ratty, 
Mole and Toad are disrupted by roads, river pollution 
and intensive agriculture – many habitats have been 
destroyed and others have been broken up. 

Kenneth Grahame wrote The Wind in the Willows 
just over a hundred years ago. Since then, many 
of the UK’s wild places and the plants and animals 
that depend on them have been lost: 97% of 
lowland meadows and 80% of our beautiful purple 
heathlands have vanished. Only 20% of our rivers are 
considered as healthy and 13% of freshwater and 
wetland species in Great Britain are threatened with 
extinction. These losses have led to the UK becoming 

one of the most nature-depleted countries in the 
world. Stephanie Hilborne, CEO of The Wildlife 
Trusts, says:

‘We are a nation of nature-lovers, yet we live in 
one of the most nature-depleted countries in the 
world. If we want to put nature into recovery we 
have to create a mass movement of people calling 
for change. Our film is a sad version of The Wind in 
the Willows – showing how Ratty and Toad have hit 
the buffers – but it ends with a message of real hope’.

The next chapter
President Emeritus of The Wildlife Trusts and narrator 
of the film trailer, Sir David Attenborough says:

‘I am backing The Wildlife Trusts’ campaign to rally 
people to secure a “wilder future” by restoring large 
areas of wildlife habitat, in city and country. What 
we create may not look exactly like the countryside 
that Kenneth Grahame drew such inspiration from, 
but our wildlife won’t mind just so long as it has the 
places it needs to live and thrive. 

‘Together we can make the next chapter for 
wildlife a happier one. Join us to put nature into 
recovery.’

For more information, please visit:  
www.wildlifetrusts.org 
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OUT & ABOUT
Expeditions and 
Endeavours
Where:  The Natural History Museum, 

Cromwell Road, London SW7 5BD

Open:  Every day 10.00-17.50, last entry 
17.30

Cost: Entry free

More Information: www.nhm.ac.uk

Tel: 020 7942 5000

FOR CENTURIES, scientists and artists have 
embarked on a succession of expeditions 
to document the natural world. The 
observations of flora and fauna made by 
the artists on these voyages of natural 
history have contributed greatly to our 
understanding of nature.

On display until October 2019, the 
exhibition content will rotate every four 
months, giving you a rare opportunity to see 
remarkable never-before-displayed original 
illustrations and photographs.

Exhibit highlights include:
• artworks from Captain Cook’s Endeavour 

voyage (1768-1771), with illustrations from 
the Society Islands (Tahiti), Australia, New 
Zealand and Java, Indonesia by Sydney 
Parkinson, Alexander Buchan and Herman 
Spöring. Botanical specimens collected by 
Joseph Banks and Daniel Solander are also 
on display. 

• interactive screens, where you can explore 
a variety of artworks from the Museum’s 
collections.

• photographs and illustrations from the 
HMS Challenger voyage.

• the graphite illustrations by Joseph Dalton 
Hooker of emperor penguin embryos are 
from one of the three eggs collected in 
1911 during the Terra Nova expedition to 
the Antarctic on HMS Erebus.

• the earliest illustration of whales held 
in the Museum’s collections, by trained 
doctor and surgeon Sigismund Bacstrom, 
whose artistic works show precision and 
accuracy.

Royal Women
Where:  The Fashion Museum, Assembly 

Rooms, Bennett Street, Bath,  
BA1 2QH

Open:  Every day 10.30-17.00  
Until 28 April 2019.

Cost: £9.50 (£8.50 for over 65’s)

More Information:  
 www.fashionmuseum.co.uk

Tel: 01225 477789

WIVES AND daughters, sisters and mothers; 
none of the Royal women featured in the 
exhibition was monarch; yet each played a 

key role in the British monarchy.
Royal Women examines how these roles 

influenced their choice of dress. Exhibition 
highlights include Alexandra, Princess of 
Wales’ wedding dress, dating from 1863, on 
loan from the Royal Collection, generously 
lent by Her Majesty The Queen.

Also on display is an ensemble of gold and 
pale green velvet, worn by Queen Mary to 
the wedding of her granddaughter, Princess 
Elizabeth. A selection of royal accessories 
complement the fashions presented in the 
exhibition.

Items of dress belonging to Queen 
Elizabeth the Queen Mother includes a dove 
grey silk satin ball gown from 1954. Dresses 
worn by the Queen’s sister, Princess Margaret, 
show her glamorous side and her patronage 
of designers such as Christian Dior and 
Norman Hartnell.

The stories behind the dresses and the 
choice of colour, cut or style can tell us 
much about Alexandra, Mary, Elizabeth, and 
Margaret, and how they chose to present 
themselves as royal women.

Heroes and 
Heroines: The 
Victorian Age
Where:  The Scottish Natural Portrait 

Gallery, 1, Queen Street, 
Edinburgh, EH2 1JD

Open:  Every day 10.00-17.00  
Until 31 May 2019

Cost: Entry free

More Information:  
 www.nationalgalleries.org

Tel: 0131 624 6200

THE EXHIBITION examines the stories of key 
Scottish figures of the 19th century.

This two-year display was inspired by a 
theory set out by the Victorian philosopher, 
historian, essayist and teacher Thomas Carlyle 
in his book On Heroes, Hero-Worship, and the 
Heroic in History in 1841. In it, he asserted the 
importance of individuals in shaping history.

In the more than 175 years since Carlyle was 
writing, his “Great Man” approach has been 
challenged and largely abandoned. But that’s 
not to say the idea of heroes and role models 
aren’t still important to our understanding of 
our nation’s past.

This exhibition celebrates some of the 
major Scottish figures of the Victorian age, 
from soldiers, scientists and inventors to 
artists, writers and suffragists – all of whom 
helped to shape the modern world.

Included are pictures of the self-taught 
Scottish geologist, folklorist and evangelical 
Christian, Hugh Miller, and the domestic 
realist writer Margaret Oliphant, as well 
as Scottish-American industrialist Andrew 
Carnegie, who led the expansion of the US 
steel industry in the late 19th century and 
is frequently identified as one of the richest 
people ever.

The display raises questions about the 
nature of hero-worship and why it was 
embraced so fully by Victorian society.

Modern Art and 
St Ives
Where:  Tate St Ives, Porthmeor Beach, St 

Ives, Cornwall, TR26 1TG 

Open: Every day 10.00-17.20  
 Until 31 May 2019

Cost: £9.50 (£8.50 for over 60s)

More Information:  
 www.tate.org.uk/visit/tate-st-ives

Tel: 01736 796226

FOR THE first time, Tate is able to dedicate 
spaces to exploring the history of modern 
art in St Ives, giving key artists a permanent 
presence in the town where they lived and 
worked. This new display will follow those 
artists across the 20th century, revealing their 
relationships to international art histories. 
From the unique perspective of St Ives, 
visitors will be able to bridge geographical 
and chronological boundaries and discover 
new connections through familiar artists.

National and international figures relating 
to the practice of modern British art in 
the town will be covered in depth – from 

Ben Nicholson, Peter Lanyon and Barbara 
Hepworth to Piet Mondrian, Naum Gabo and 
Paule Vézelay. Their links to the wider story 
of British art will also be revealed, such as the 
work of Keith Vaughan, who joined Patrick 
Heron’s Space in Colour exhibition in the early 
1950s and later came to St Ives.

Additional works will allow the story of 
St Ives to be expanded and reframed in light 
of new research and recent acquisitions. The 
display will explore new perspectives on the 
shared legacies of constructivism around 
the world, as well as highlighting links with 
international figures such as Li Yuan-chia, a 
Taiwanese artist who came to the UK in the 
1960s and became a close friend of Winifred 
Nicholson. Far from being an isolated or self-
contained community of artists, St Ives will be 
celebrated as a point of connection in a global 
network of ideas and debates about art and 
its place in the world.

Double Fantasy
Where:  Museum of Liverpool, Pier Head, 

Liverpool, L3 1DG

Open: Every day 10.00-17.00 

Cost: Entry free

More Information:  
 www.liverpoolmuseums.org.uk/mol

Tel: 0151 478 4545

FOR THE first time ever, the incredible 
personal and creative relationship between 
cultural icons John Lennon and Yoko Ono is 
the subject of a dedicated exhibition.

Commemorating the 49th wedding 
anniversary of one of the world’s most 
famous partnerships, the exhibition tells the 
story of the love affair between the acclaimed 
avant-garde artist Yoko Ono and the Beatles 
musician and Liverpool native John Lennon.

Double Fantasy draws together personal 
objects and never-before-seen pieces from 
Yoko’s private collection. These items 
document the couple’s deep and powerful 
connection, expressed through art, music and 
film as well as their passion for campaigning 
for peace and human rights together across 
the world.

Visitors are able to see precious objects 
including Lennon’s handwritten lyrics, original 
art and items from the couple’s wedding 
outfits.

The exhibition is a rare opportunity to 
understand the life of John Lennon and Yoko 
Ono in their own words, in the city that stayed 
with Lennon for his entire life.

PIET MONDRIAN Composition with Yellow, 
Blue and Red 1937–42

A heartfelt tribute from a loving 
parent to a cherished daughter...

The reverse features a 
meaningful message.

The My Daughter Crystal 
Pendant arrives in an 

impressive presentation box, 
perfect for gift-giving or 

safekeeping and yours at no 
additional cost.

Pendant is 1" (2.5cm) in height.
Presented on a 16" (40.5cm) 

chain with 2" (5cm) extender.

JUST

£39
*!

From the moment your daughter came into the world, you knew
 she’d always hold a special place in your heart. And as your “little
 girl” has grown, the love and affection you share has also grown 

stronger. Now, Danbury Mint has created an exquisite pendant that will 
remind her every day of just how much you love her. Presenting… the 
My Daughter Crystal Pendant.

A sparkling, heart-shaped crystal pendant featuring an elegant 
arrangement of blooming pink roses that will never wilt or fade... your 
daughter will love it! The back of the pendant features the heartwarming 
verse: My little girl yesterday, my friend today, my daughter forever. A 
matching 16" chain with a 2" extender is included at no extra charge. 

Incredible value; satisfaction guaranteed
The My Daughter Crystal Pendant is astonishing value at just £39 
(*plus £3 postage & handling), payable in two monthly instalments of 
only £19.50 (plus p&h). This is a remarkable offer for a � nely-faceted 
crystal pendant. Your satisfaction is completely guaranteed. If you, or 
your daughter are not satis� ed, return your pendant within 90 days 
for a FULL refund – including our postage & handling charge! 

To order call 0344 557 1000, go to www.danburymint.co.uk/h13023
or post your order form today!

Davis Road, Chessington KT9 1SE.

Danbury Mint, Davis Road, Chessington KT9 1SE.

� Telephone orders on 0344 557 1000
Order online at www.danburymint.co.uk/h13023

My Daughter Crystal Pendant
Please reserve        (q’ty) of these pendants for me, as described in this offer. 
My satisfaction is guaranteed.

Please charge my credit/debit card in monthly instalments.

Card No. Mastercard Visa/Delta

Card expiry date                                           Signature                                            

I will pay by cheque or postal order. 
We’ll invoice you for the � rst instalment. SEND NO MONEY NOW

Title                            First name                                                                                                        
(Mr/Mrs/Miss etc.)                                                                                                                    (please print clearly)

Surname                                                                                                                                           

Address                                                                                                                                              

                                                          Postcode                                                                                

Telephone No.                                                                                                                                        

Email address                                                                                                                                      

Overseas orders pay £23 per instalment – card orders only. A division of MBI, Inc. 
We may process your information and share it with carefully considered companies to 
enhance the services we provide. For more information see our 
Privacy Notice at www.danburymint.co.uk. H13023
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CRYPTIC

ACROSS
1  They’re put on condescendingly. 

(4)
3  Long shot at 9 across was first to 

fall over in river. (8)
9  Isn’t most of the great barrier in 

Liverpool? Of course! (7)
10  Key for Morris’ old car. (5)
11  Arcade nearly destroyed from 

one January to the next. (8,4)
14  Element of the cage could be 

spare. (3)
16  It’s an old derelict port for 7 

down. (5)
17  Times are for reflecting. (3)
18  Robber chokes unfortunately, 

where many have fallen before. 
(7,5)

21  Frequently found during a game 
of tennis. (5)

22  Present, attending races, there’s 
nothing to it. (7)

23  Love affairs of 51 excellent boys. 
(8)

24  Joint eager to move up north. (4)

DOWN
1  Comedian arrives after Canal 

Turn. (4,4)
2  Learn about some organs. (5)
4.  Sound of surprise to be in the red. 

(3)
5  Maybe I ban MPs, spoilt and 

soppy. (5-7)
6  Classic drink to get Ivan drunk. 

(7)
7  Fine romance involving a 

distinguished Roman. (4)
8  Spanish dictator calls speakers of 

another language. (12)
12  Croat disturbed on stage. (5)
13  Second one behind bridgehead 

with determination. (8)
15  Worker gets fitter regularly with a 

drink. (4,3)
19  Canoe breaks up on high seas. (5)
20  Turn over some bread. (4)
22  This figure may oddly be the one. 

(3)
 

COFFEE TIME
ACROSS
1 Tunes. (4)
3  Unlikely winner of the 1967 

Grand National. (8)
9 Racecourse in Liverpool. (7)
10  One under 18. (5)
11  A 12-month period. (8,4)
14  Tease. (3)
16  Port of ancient Rome. (5)
17  Period of time. (3)
18  An obstacle at 9 across. (7,5)
21  On numerous occasions. (5)
22  Furthermore. (7)
23  Dangereuses, according to a 

Broadway show from 2008 and 
again in 2016. (8)

24  Joint of the body. (4)

DOWN
1  Chatty Man, according to a 

Channel 4 TV programme. (4,4)
2  Relating to the kidneys. (5)
4  Be in debt. (3)
5  Sissies.  (5-7)
6  Word applied to a car built 

between 1919-1930. (7)
7  Roman emperor 54-68 AD. (4)
8  French-speakers. (12)
12  Thespian. (5)
13  Spine. (8)
15  Meaty drink. (4,3)
19  Pacific, for example. (5)
20  Tiger ----, winner of last year’s 

Grand National. (4)
22  Base of the decimal system. (3)

ACROSS: 1. Huff  3. Campuses   

9. Leavers  10. Imago  11. Potters 

wheel  13. Rascal  15. Eraser   

17. Deal or no deal  20. Ditto   

21. Smitten  22. The Clash  

DOWN: 1. Heliport  2. Feast    

4. Assess  5. Philharmonic  6. Stayers  

7. Shoo  8. Vegetable oil   

12. Sri Lanka  14. Spectre  16. Crisis  

18. Extol  19. Edit  

MARCH’S SOLUTIONS

ANSWER ALL the clues to either the cryptic or coffee time 
questions – the answers to both sets of clues are the same – 
clip the crossword out, and send it to: Crossword Competition, 
Highwood House Publishing Limited, Unit 6, Railway Wharf, 
Station Road, Wrington, Bristol BS40 5LL. Entries close  
28 APRIL 2019. The first correctly completed crossword drawn 
out of the pith helmet wins. 

The winner of the March crossword was: Ms J Hicks of 
Blaenau Ffestiniog 

 NERJA
1 bedroom apt to 
rent, near centre/

beaches.  
Warm all winter.  
Reasonable rates.

 Email: diane.
senior@ntlworld.

com
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IN UK

TRAVEL INSURANCE
Arranged for Mature Times Readers 

Real and friendly people... not machines 

PLEASE CALL FOR DETAILS

0116 272 0500
FT Travel
INSURANCE

• A friendly and personal one-to-one service, you 
will NOT be answered by an automated machine

• Mature Times reader discounts available -
please call for our best offers

AUTHORISED AND REGULATED BY THE FCA
CONDITIONS APPLY

FULLy COMPREHENSIVE
TOP QUALITy COVER

• Annual multi-trip cover maximum age 85
• Single trip cover now with NO AGE LIMIT

• Air Ambulance get you home service
• 24-hour customer support helpline

ANNUAL MULTI TRIP TRAVEL INSURANCE
UK, European and worldwide cover available

COVER FOR: Atrial Fibrillation/Heart Conditions,
Stroke, Cancer, Asthma, High Blood Pressure,

High Cholesterol, Diabetes, Arthritis, Osteoporosis
PLUS many more - Please call for an individual quote

We are proud to have helped thousands 
of Mature Times readers with travel

insurance over the last 22 years including
Mature Times staff and their families -

please call if we can help you also.
Most pre-existing, stable medical conditions

covered, with a FREE medical screening service
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Escape to the world 
of Grantchester
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CROSSWORD COMPETITION
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AUGUST CROSSWORD COMPETITION COMPILED BY NEWBEE

Title:  ..........Initials:  .............Surname: ............................................

Address:  .......................................................................................  

....................................................................................................  

....................................................................................................

Postcode: ............................Tel:  ....................................................

E-mail:  ........................................................................................

CRYPTIC
ACRoss
1/15  Sloop? It’s much too big for these 

waters. (9)
3 See 6 Down.
8 Recover from disease here? (7)
9  Departures are confusing in the 

end. (5)
10  Is Saturday seen unusually as a 

day of celebration? (6,6)
13  He retrieves vehicle safety 

certificate. (3)
15 See 1 across.
16 This trip is all about me. (3)
17  Radio report of disgraced lord 

being surrounded by the sea. 
(3,2,3,4)

20  European country takes Arab to 
heart. (5)

21  Containers for Richard and 
Hyacinth? (7)

22  Sensing trouble, they join the US 
Navy. (7)

23 A girl sounds unfortunate. (4)

Down
1  Should we pay them to phantoms 

about to be promoted? (8)
2  Unfortunately they’re sometimes 

caught by oarsmen. (5)
3 Let me embrace a virtuoso. (3)
4  My husband and I are not amused 

so she says. (6,6)
5  Do like record company 

retrospectively signing up French 
comic. (7)

6/ 3  Legend calls for rapid gratification 
of Nelson’s request. (4,2,5)

7  Implying some wrong results in 
abuse. (12)

11 Sturdy drink. (5)
12  French town has one street for 

visitors. (8) 
14  They’re sure to follow an element 

of 10 across. (7)
18  Model student follows a suggestion. 

(5)
19  Reportedly the smallest room in 

Cornwall. (4)
21  When reversing one form of 

transport becomes another. (3)

CoFFEE TIME
ACRoss
1/15 A good place to go shrimping. 
(4,5)
3 See 6 Down.
8 19 down, for example. (7)
9 They’re on the way out. (5)
10  It can’t be before 22nd March. 

(6,6)
13 The piper’s son. (3)
15 See 1 across.
16 One’s sense of self. (3)
17  Where to see a show at 8 across. 

(3,2,3,4)
20  An inhabitant of the Arabian 

Peninsula. (5)
21  They go with spades at 8 across. 

(7)
22 Naval flags. (7)
23 Oh, woe! (4)

Down
1 Regards. (8)
2 They go down well at Cromer. (5)
3 Vanessa --- is a violinist. (3)
4  A Christmas Day fixture. (6,6)
5 Ape. (7)
6/ 3  Message seen on hats at 8 across. 

(4,2,5)
7  Allocating to an inappropriate 

use. (12)
11 Tubby. (5)
12 Visitors for pleasure. (8) 
14  They were unloved by the 

Boomtown Rats. (7)
18 Perfect. (5)
19 A Cornish resort. (4)
21 Public transport. (3)

ACROSS: 
1. Isle 3. Waterloo 9. Marbles  
10. Gamma 11. Disintegrate  
13. Sticky 15. Saddle 18. Wicket-
keeper 22. Exist 23. Iterate  
24. Pamphlet 25. Pass

DOWN: 
1. Immodest 2. Lords 4. Aisles  
5. Eiger 6. Limited 7. Oval  
8. Planck 12. Peerless 14. Iridium 
16. A-Level 17. Strive 19. Ketch 20. 
Plaza 21. Peep

JULy’S SOLUTIONS

GRANTCHESTER RETURNED to 
our screens for a third series of this 
hit period crime drama earlier this 
summer. Set in the picturesque 
village of Grantchester, this 
detective series is quintessentially 
British viewing. The year is 1955 
and the seemingly bucolic town 
is rife with crimes of passion 
and murderous plots. Luckily 
the local crime-solving duo of 
amateur sleuthing vicar Sidney 
Chambers (James Norton – Happy 
Valley) alongside his good friend 
Detective Inspector Geordie 
Keating (Robson Green -Soldier Soldier), are on the case. 

When dead birds start mysteriously appearing in the 
vicarage, Sidney is worried that someone is targeting him 
because of his secret romance with widow Amanda (Morven 
Christie). As cases of racial tension and factory cover-ups come 
to a head, there seems to be a dark underbelly emerging in 
the village.

Increasingly finding solace in his relationship with Amanda, 
Sidney’s faith is being seriously tested. Caught between two 
lives, which will he choose?

Grantchester Series Three and the complete boxed set 
are released on 12th June 2017 thanks to Acorn Media 
International. 

ANSWER ALL the clues to either the cryptic or coffee time 
questions – the answers to both sets of clues are the same – 
clip the crossword out, and send it to: Crossword Competition, 
Highwood House Publishing Limited, Unit 6, Railway Wharf, 
Station Road, Wrington, Bristol BS40 5LL Entries close 21 
August 2017. The first correctly completed crossword drawn 
out of the stetson wins. 

The winner of our July Crossword competition was  
Mrs E Mitchell of Shipston-on-Stour, Warwickshire who wins 
The Diary of a Nobody on DVD.

 NERJA
1 bedroom apt to 
rent, near centre/

beaches.  
Warm all winter.  
Reasonable rates.

 Email: diane.
senior@ntlworld.

com

Annual travel insurance
We cut the price not the cover
uExtensive cover including emergency medical 

assistance and repatriation uUnlimited number of 
trips uMoney-back guarantee uAnd much more...

Terms, conditions and excess apply. CTC is authorised 
and regulated by the Financial Services Authority.

Annual premiums from just...
UK & Europe £45.95 - Worldwide £54.95

Call CTC now 0845 230 29 39
providing travel insurance since 1981.

Single-trip travel insurance also available

ITALy: Venice  
Charming courtyard apartment sleeps 2+.

www.ourveniceapartment.com
enquiries@ourveniceapartment.com

Tel: 01242 243693

WOULD YOU LIKE MT DELIVERED TO YOUR 
GROUP OR ORGANISATION?

For more information contact us at: 
distribution@maturetimes.co.uk

ADVERTISE 
HERE 
fROM 
£100 
01934 
864410

 

BASED
IN UK

TRAVEL INSURANCE
Arranged for Mature Times Readers 

Real and friendly people... not machines 

PLEASE CALL FOR DETAILS

0116 272 0500
FTTravel
INSURANCE

• A friendly and personal one-to-one service, you 
will NOT be answered by an automated machine

• Mature Times reader discounts available -
please call for our best offers

AUTHORISED AND REGULATED BY THE FCA
CONDITIONS APPLY

FULLy COMPREHENSIVE
TOP QUALITy COVER

• Annual multi-trip cover maximum age 85
• Single trip cover now with NO AGE LIMIT

• Air Ambulance get you home service
• 24-hour customer support helpline

WINTER 2017-18 OFFERS
We are now taking enquiries for next Winter’s
travel insurance, so if you are about to book, 

call us for your travel insurance quote.
NEW - UK Annual multi-trip -

Pay a one off fee for the whole year

We are proud to have helped thousands 
of Mature Times readers with travel

insurance over the last 20 years including
Mature Times staff and their families -

please call if we can help you also.
Most pre-existing, stable medical conditions

covered, with a FREE medical screening service
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The JOSEPH
Communications

If you only read
one spiritual book
in your lifetime,
make it this one.

OBLIVION OR OPPORTUNITIES AND

WONDERS – just what, precisely,
awaits beyond physical death?

Authored by ‘Joseph’ from an
advanced reality ‘beyond the
veil’, this internationally
accla imed book del ivers
a r g u a b l y  t h e  m o s t
comprehensive, no-nonsense
account ever written of what lies

ahead upon leaving this world
behind. 

R e v e a l i n g ,  i n s p i r i n g ,
comforting  ...Your Life After
Death dares to draw back the
final curtain and demystify the
mystery. Read it and you’ll never
look at the next life, or, indeed,
this one, in quite the same way
again.

AVAILABLE FROM: www.josephspeaks.com or amazon.co.uk
or send cheque for £16.95 (includes p&p) made payable to
Band of Light Media Ltd.
to: 10 Sparrable Row, Briercliffe, Burnley, Lancashire, BB10 3QW.

‘Thanks to Joseph I am having a
fabulous old age – hope is one thing,
knowledge another.’
Pauline Hutchins.

‘Over the years I have read many
books on this subject but none have
been more informative and in-depth.‘
Peggy Sivyer.

eBook versions available from:
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FISHERMEN’S COTTAGES
Open fires • Pets welcome

• Two minutes beach/coastal paths 
• Within easy walking distance of
some excellent eating places/pubs

Kernow agas dynargh! - Cornwall welcomes you!
01209 860410

PORTHLEVEN
CORNWALL

ENJOY A FABULOUS HOLIDAY
A VERY SPECIAL OFFER OF A 3 DAY BREAK, 
FROM WEDNESDAY THE 4TH OF OCTOBER 

FOR 3 NIGHTS, DINNER, BED AND BREAKFAST, 
AT ONLY £160 PER PERSON IN A SINGLE 

OR TWIN ROOM. 
VARIOUS TYPES OF ROOMS AVAILABLE, ALL EN-SUITE,  

INCLUDING GROUND FLOOR ROOMS WITH WET ROOMS EN-SUITE.

INCLUDED IN THE PRICE IS A FREE TRIP IN OUR SPECIALLY 
ADAPTED MINIBUS, ENTERTAINMENT ON FOUR NIGHTS, AND 

ADDITIONAL SIGHTSEEING TRIPS IN OUR MINIBUS

Merton House Hotel_AUG17pdf.pdf   1   27/07/2017   14:57

SPECIAL OFFERS
at Merton House

HOLIDAY HOTEL
ROSS-ON-WYE, HEREFORDSHIRE

MERTON HOUSE HOTEL IS A SPECIAL HOTEL 
CATERING FOR THE OLDER PERSON AND 

PEOPLE WITH DISABILITIES.
SITUATED IN THE HISTORIC MARKET 

MERTON HOUSE HAS A BEAUTIFUL LOCATION 
OVERLOOKING THE RIVER WYE AND ACROSS 

TO THE BLACK MOUNTAINS OF WALES.

• Rooms with en-suite wetrooms available
• Wheelchair accessible
• Door to door transport at additional cost

Don’t Delay - limited number of rooms available

01989 563252
www.mertonhouse.org

ENJOY A FABULOUS SPRING HOLIDAY
New prices just - £345pp
Dinner, bed + breakfast, plus free sight-seeing trips 
in our specially adapted minibus and entertainment!
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ADVERTISE HERE fROM 
£100 

01934 864410

Murder, 
stolen 
gold, spies, 
cabaret and 
politics
THE CRITICALLY acclaimed, multi 
-award winning hit German period 
drama Babylon Berlin follows a 
young police inspector uncovering a tangled web of corruption 
amongst the political and social extremes of the Weimar Republic, 
where growing poverty stands in stark contrast to the excesses and 
indulgence of the night life in 1929 Berlin.

Gereon Rath (Volker Bruch), an ex-soldier from Cologne, 
is transferred to Berlin to investigate one of Berlin’s biggest 
pornography rings, together with stenotypist Charlotte Ritter 
(Liv Lisa Fries) and his partner Bruno Wolter (Peter Kurth). Rath is 
torn between loyalty and uncovering the truth as an even greater 
conspiracy unfolds.  

The social climate and political factors that coalesce into a 
growth in power of the populist far right has striking political 
relevance even now, 90 years after the show is set. 

Making waves at home and internationally after its run on Sky 
Atlantic, and with its third series due later this year, Babylon Berlin 
Series One & Two Box Set is set to arrive on DVD courtesy of Acorn 
Media International as a four-disc box set on 1 April 2019. 

Complete and return the prize crossword this month and you 
could be in with a chance of winning Babylon Berlin Series One 
& Two Box Set on DVD.

CAMBER SANDS, 
EAST SUSSEX 

Park Dean Resort.
Privately owned four
berth static caravan
with veranda and
two bathrooms.
Open all year.

Near RSPB Reserve
Very reasonable 

rates. 
Tel: 01525 384420 

Mob: 07780 765081

‘This is the most informative spiritual book I’ve ever read. I like very
much Joseph’s language it is very clear and easy to understand. I
highly recommend it.’ Malusa (Amazon.com)

‘Although I have read many books on this subject I found this both
fascinating and amazing.’ Francis Softley

Why make your afterlife 
an afterthought?

You carefully plan your journeys.
Doesn’t it make sense to also
prepare for that ultimate,
inevitable journey you will
one day take?
Internationally acclaimed,
Your Life After Death demystifies
the mystery, replacing fear with
comfort, uncertainty with
knowledge, and revealing the
wonders and experiences that 
lie ahead for us all.
Authored by the learned, ancient
spirit communicator Joseph,
Your Life After Death is the
definitive guide to your afterlife.

PAPERBACK from: thejosephcommunications.co.uk or amazon.co.uk
or send cheque for £16.95 (includes p&p) made payable to

Band of Light Media Ltd.
to: 10 Sparrable Row, Briercliffe, Burnley, Lancashire, BB10 3QW.

eBook from Amazon
Audiobook from 
www.bit.ly/yladaudio

For details of other
Joseph Communications books:

www.thejosephcommunications.co.uk
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GET MT 
DELIVERED 
A YEAR’S WORTH Of MATURE 

TIMES (11 issues) fOR JUST £22

CALL 01934 864410
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TRAVEL & LEISURE

CoverCloud provides insurance 
especially for mature travellers 
and those with pre-existing 
medical conditions and their 
travelling companions. 

Visit our website today:

www.covercloud.co.uk/mt
CoverCloud is a trading style of Acumen Insurance Services Ltd and is an Appointed Representative of Maintenance Assist Ltd who are Authorised and Regulated by the Financial Conduct Authority (FCA). 

Acumen Insurance Services Ltd, Registered in England No. 05004926. Registered Office: St Clare House,30-33 Minories, London EC3N 1PE Register number 516611. 

CoverCloud

Gadget & Phone
Protect your valuable gadgets 

from damage, breakdown, 
theft and more.

Home Emergency
Protection from a wide range 
of unexpected emergencies 
that can affect your home.

Appliance Warranty
Protect your household 

appliances with our appliance 
warranty cover.

We also provide comprehensive 
insurance for:

Travel 
Insurance

Call us on 0345 070 8904 and 
quote ‘MT’ to find our more.

Messing about on the canal
IT’S THAT time of year when we start to 
plan our summer holidays; where to go and 
what sort of a holiday we want. The choice 
is legion, but sometimes it pays to spend 
some time searching for something a little 
bit different. If you’re stressed by life’s hectic 
pace and ache to have a holiday where you 
can really relax and watch the world go by at 
a leisurely pace, then perhaps a canal boat 
holiday could be for you.

Canal knowledge
In 1704 the first revolutionary waterway was 
built. The Aire & Calder Navigation made the 
River Aire navigable to Leeds and the River 
Calder to Wakefield by the construction of 
16 locks. More river navigations followed 
and their success prompted the Duke of 
Bridgewater to finance and build his own 
canal. The last 20 years of the 1700s saw the 
formation of most of Britain’s most important 
canals, which were predominantly designed 
and developed by coalmine owners, textile 
manufacturers and pottery barons – most 
notably Josiah Wedgwood – wanting to 
open up new markets for their products. 

Today our canal network is home to 
over 2,700 listed structures, 50 scheduled 
ancient monuments and five UNESCO world 
heritage sites. They are lined with cottages, 
pubs, wharves, warehouses, bridges and 
engineering projects on a grand scale, such 
as the impressive Pontycysyllte Aqueduct. 

The expansion of the road and rail 
networks saw a decline in the canal network 
but despite that, they have survived to 
become a treasured leisure destination 

today. Trips can take you through city centres, 
past some amazing pieces of industrial 
architecture, or through lovely countryside.

For some the thought of a boat on a 
canal conjures up images of Victorian barges 
transporting coal and pottery across the canal 
networks surrounding our industrial towns 
and cities. But today’s boats are a far cry from 
the old image of a working barge. In some 
ways they are similar to floating caravans. 
They are generally smaller than the modern 
river cruisers but that lack of expansive cabin 
space can bring a certain calming ambience. 

The joy of canals
You don’t need to own a boat to experience 
the joy of traveling on our watery highways. 
Boats can be hired at many locations across 

the UK canal network; anything from a day 
trip to a full-blown water adventure lasting 
a couple of weeks. There’s something to suit 
most budgets and party size.

Don’t think that canal boats are only for 
those with good mobility. Many companies 
offer specially adapted boats for those who 
need to use a wheelchair or have other 
mobility issues, whatever their age. This 
makes a holiday on the canal a great choice 
for multiple generational holidays; the 
whole family can enjoy some special, quiet, 
quality time together.

Floating along at a leisurely pace gives 
you the time to really appreciate what’s 
around you and to see wildlife in a whole 
new context. It gives you the opportunity 

to get out that sketchbook, start a knitting 
project, do a spot of bird watching or pick 
up that book you’ve been meaning to read 
for ages. For those rainy days, take some 
games everyone can take part in. Walking or 
cycling along the towpath is a joy in itself, as 
is nipping into the towns and villages you’ll 
pass through, not to mention those canal 
side hostelries.

Clearly it’s not all about sitting back with 
a cool drink watching the sun go down; locks 
need to be navigated and the boat steered 
but these chores are ones that you can share, 
making them less onerous. 

Floating hotels
If you fancy being on the water but really 
don’t want to bother with the steering, 
locks and cooking, then why not opt for a 
hotel boat holiday? As with any hotel they 
all have their own distinctive style and lay-
out, generally accommodating between two 
to eight guests, although larger inland river 
cruise boats can accommodate 20 or more 
guests. Rooms are generally high quality and 
en-suite, and most hotel boats provide a bar 
facility. Many are crewed by their owners 
and having a local crew can be very useful 
when stopping off at places of interest. 

Our industrial heritage has bequeathed 
us these wonderful watery highways so why 
not give those bustling airports, over-crowed 
holiday hot-spots and busy roads a miss, and 
opt for the tranquillity and uniqueness of a 
holiday on a canal this year.
For more information on our canal network 
please visit: canalrivertrust.org.uk



*HBF New Homes Survey – based on 1,460 homeowners who moved into a McCarthy & Stone development since October 2015 .#Size may vary by location. ^Extra charge applies.
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Retirement apartments for sale nationwide:
ENGLAND BERKS Crowthorne, Maidenhead BRISTOL Charlton Hayes, Hanham BUCKS Chalfont St Peter, Farnham Common, Hazlemere, 
Stony Stratford, Wendover CAMBS Peterborough CORNWALL Bude, Carlyon Bay CTY DURHAM Darlington DEVON Exeter, Exmouth DORSET 
Poole, Poundbury E. YORKS Beverley, Bridlington, Brough, Cottingham, Pocklington, Scarborough, Stamford Bridge, Swanland ESSEX 
Chelmsford GLOS Bourton-on-the-Water, Moreton-in-Marsh, Stroud, Stow-on-the-Wold GTR LONDON Upper Norwood GTR MANCHESTER 
Prestwich HANTS Alton, Hayling Island, Southampton, Southsea HERTS Borehamwood, Bovingdon, Buntingford, Hertford, St Albans KENT 
Bexleyheath, Biggin Hill, Royal Tunbridge Wells, Sidcup, Tenterden LANCS Carnforth, Lancaster, Longridge, Poulton le Fylde, Thornton 
Cleveleys LONDON Upper Norwood MERSEYSIDE Ainsdale, Crosby, Southport MIDDLESEX Harrow, Ickenham NORFOLK Hunstanton, 
North Walsham, Norwich, Sheringham, Wymondham NORTHANTS Wellingborough NORTHUMB Morpeth N. YORKS Scarborough, Settle, 
York OXON Chipping Norton, Didcot, Henley-on-Thames RUTLAND Oakham SHROPS Shrewsbury SOMERSET Bath, Nailsea, Taunton S. 
YORKS Bawtry STAFFS Codsall, Lichfield SURREY Godalming, Guildford, Sanderstead, Virginia Water, Walton-on-Thames, Warlingham 
TYNE & WEAR South Shields WARKS Stratford-upon-Avon W. MIDS Edgbaston, Solihull, Tettenhall W. YORKS Brighouse, Ilkley, Leeds  
W. SUSSEX Midhurst WILTS Devizes, Marlborough, Melksham, Trowbridge, Wroughton 
SCOTLAND EAST DUNBARTONSHIRE Bearsden, Milngavie EAST LOTHIAN North Berwick EAST RENFREWSHIRE Newton Mearns 
FIFE Anstruther GLASGOW Pollokshields PERTH & KINROSS Blairgowrie
WALES CARDIFF Llanishen DENBIGHSHIRE Prestatyn ISLE OF ANGLESEY Benllech SWANSEA Sketty

Over 50 more developments coming soon

Owning a McCarthy & Stone property makes  
it easier to do the things you want to do,  
so you can live your retirement to the full.
In fact, almost 90%* of our homeowners say that moving to one of our  
developments has improved their quality of life. We take care of some of  
those tiresome chores, so there’s more time for the things you really enjoy. 
Whether it’s days out with friends, spending time with family or relaxing in  
your own home, you can do it all and so much more with McCarthy & Stone.

Visit a development & see for yourself

Call 0800 810 0057
or visit mccarthyandstone.co.uk

In fact, almost 90%* of our homeowners say that moving to one of our 

Typical development

Order 
your FREE 
brochure 

today

3   Continued independence, in a more manageable home
3   Great locations, close to local amenities
3   The reassurance of a Manager taking care of  

the development
3  The opportunity to socialise with neighbours  

in the shared lounge

3  The safety and security of camera door-entry  
and 24 hr emergency-call systems

3   Family and friends are more than welcome to  
stay with you, or in the hotel-style guest suite^

3    Exterior maintenance and gardening taken  
care of, without you having to lift a finger#

Why our homeowners choose us:

Discover retirement
living to the full...


